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ABSTRACT

Fitri, Friska Dwinda. 2025. ”Digital Technology Used By English Students In
Learning English Skills”

Advisor : Ria Angraini, M.Hum

Digital technology that is used to improve students' English learning skills
currently has the aim of developing an English application, such as YouTube,
learning application, social media, web, and etc. The students can access from
handphone or laptop/computer everywhere, so that they can easier to learning
English. It is also can improve the students motivation to learn, because with
digital technology the students feel enjoy and not bored to improve their English
skills. The objective of this research was to find out digital learning technolgy
used by English students in learning English skills. The method used in this
research was descriptive qualitative method. The instrument of this research was
questionnaire about digital technology in learning English skills. It found that in
Speaking skill the students used digital technologies: Social Media (Instagram,
Tiktok and Facebook),Youtube, movie,music and Google Translate. In Listening
the students used digital technologies: Youtube, Music, Movie. In Reading Skill
the students used digital technologies: Social Media (Instagram, TikTOk
Facebook), Video and Google Translate. In Writing skill the students used digital
technologies: Google translate and Social Media. The dominant digital technology
useb by students is Social Media. It is suggested for Englsih students to use more
digital technology to improve their English Skill.

Keywords : Digital Technology, Four Skills, Digital Technology in English
Skills.
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ABSTRAK

Friska Dwinda Fitri. 2025. ”Teknologi Digital yang Digunakan Siswa
Bahasa Inggris Dalam Mempelajari Keterampilan Bahasa
Inggris”

Pembimbing : Ria Angraini, M.Hum

Teknologi digital yang digunakan untuk meningkatkan kemampuan
belajar bahasa Inggris siswa saat ini memiliki tujuan untuk mengembangkan
aplikasi bahasa Inggris, seperti YouTube, aplikasi pembelajaran, media sosial,
web, dan lain-lain. Siswa dapat mengakses dari ponsel atau laptop/komputer di
mana saja, sehingga mereka dapat lebih mudah untuk belajar bahasa Inggris. Hal
ini juga dapat meningkatkan motivasi siswa untuk belajar, karena dengan
teknologi digital siswa merasa senang dan tidak bosan untuk meningkatkan
kemampuan bahasa Inggris mereka. Tujuan dari penelitian ini adalah untuk
mengetahui teknologi pembelajaran digital yang digunakan oleh siswa bahasa
Inggris dalam mempelajari keterampilan bahasa Inggris. Metode yang digunakan
dalam penelitian ini adalah metode kualitatif deskriptif. Instrumen penelitian ini
adalah kuesioner tentang teknologi digital dalam pembelajaran keterampilan
bahasa Inggris. Ditemukan bahwa dalam keterampilan Berbicara siswa
menggunakan teknologi digital: Media Sosial (Instagram, Tiktok dan Facebook),
Youtube, film, musik dan Google Translate. Dalam Mendengarkan siswa
menggunakan teknologi digital: Youtube, Musik, Film. Dalam Keterampilan
Membaca siswa menggunakan teknologi digital: Media Sosial (Instagram,
TikTOk Facebook), Video dan Google Translate. Dalam Keterampilan Menulis
siswa menggunakan teknologi digital: Google Translate dan Media Sosial.
Teknologi digital yang dominan digunakan oleh siswa adalah Media Sosial.
Disarankan bagi pelajar Bahasa Inggris untuk lebih banyak menggunakan
teknologi digital untuk meningkatkan kemampuan Bahasa Inggris mereka.

Kata Kunci: Teknologi Digital, Empat Keterampilan, Teknologi Digital
dalam Keterampilan Bahasa Inggris.

xii



LIST OF CONTENTS

Page
COVER oo e e aae s I
THTLE ettt e bb e b e e nnr e I
APPROVAL ..o bbbttt i
CONFIRMATION SHEET ..ottt iv
MOTTO AND DEDICATION.....ocoiiie ettt Y
SURAT PERNYATAAN KEASLIAN SKRIPSI .....ccocooiiiiiiiiiienc s viii
ACKNOWLEDGEMENT ...ttt X
CURRICULUM VITAE ..ottt nneas Xi
A B ST R A CT e e e nrra e Xii
ABSTRAK L.ttt Xiii
LIST OF CONTENTS ..ottt Xiv
CHAPTER 1: INTRODUCTION Page
1.1 BACKGIOUNT ...ttt 1
1.2 RESEAICN QUESTIONS ....c.veeviceiecieeie ettt 4
1.3 Objectives Of the reSEarch .........cccccviiie i 4
1.4 Limitation Of the reSEarch ..o 4
1.5 Significance of the reSearch ..o 5
1.6 Definition of KeY terMS .......ccveiiiieiicece e 5
CHAPTER Il : LITERATURE REVIEW
2.1 LBAIMNING ...ttt etttk b bbb 7
2.2 Digital TEChNOIOGY.......civeiiiiiiiiiiiciceee e 10
2.4 PreVioUS STUAY ...c..oceeiiecieciece ettt sne e 23
CHAPTER Il : METHODOLOGY
3.1 RESLAICN dESIGN.....eiiiiiiiiicee s 26
3.2 Subject OF the reSEarCh ........cccooi i s 26

Xiii



3.3 InStrument Of the FESEAICN ........eeeeeeeeee e 27

3.4 Technique of data COHECtION .........ccoveviiiiiiiic e 27
3.5 Technique Of data analySiS ..........ccoovrieieieniiese s 27
CHAPTER IV : RESULT AND DISCUSSION
AL RESUIE .o 28
4.1.1SECONA SEMESLET ...ttt 28
4.1.2 FOUMN SEIMESLEN .....evieieieieetie sttt ettt 31
4.1.3 SIXIN SEMESTET......viiiiiiieiieie et 34
4.1.4 Eight SEMESTEN ..ecvviieicciee et 36
4.1.5 Digital Technologies used by Students in Learning Four Skill ............ 39
O 1ol U (1] o] o USSR 46
CHAPTER V : CONCLUSION AND SUGGESTION
5.1 CONCIUSION ...ttt sbe e 50
5.2 SUQGESTION ...ttt be e ra e et e e reeere e 52
REFERENGCES. ........ci oottt sttt 54
APPENDICES

Xiv



CHAPTER I
INTRODUCTION

This chapter present brief discussion about the background, problem

formulation, research objectives, and research benefits.

1.1 Background

Learning is a process of transforming information and experience into
knowledge, skills, behaviors, and attitude. Learning is a combination of human,
facilities, materials, and procedure that affect each other in order to achieve the
goals of what they learning (Puspitarini and Hanif, 2019). It means, learning is
very give influence for the students. It is a change in individual itself as a new

pattern of skill reaction, attitude, behavior, intelligence or an understanding.

In learning English, the students will learn about four skill, they are:
speaking, reading, writing and listening. English students studying in college, they
must also master English because a person will be said to have good skills in
English if he can use the language fluent. Learning English is very important
because we are more confident when talking to others from various countries and
it can also be understood that E-Learning emphasizes the use of internet
technology to send a series of solutions that can improve knowledge and skills as
well as knowledge acquisition that occurs anytime, anywhere, and in any
condition as a form of education carried out through internet media. So learning
English and getting good English language skills is not as easy as people think

because it requires hard work and seriousness from students in following the



English teaching and learning process. To master the skills the students must be
study hard in the school, university and by themselve. Many ways to learn

English, one of them is use digital technology.

The era of digital technology can help English Students in learning
process, such as: they can find many references in internet easily; pronunciation
will be improved by using pronunciation test apps, they can check grammatical
using Grammarly or other grammar apps. Afterthat, the students can have many
friends from the other country when using social media, so that they can practice
English skill (speaking, listening, reading and writing)(Wahyuni and Hakiki,
2023). Students can watch videos, listen to music, or communicate directly with
native speakers via social media or communication platforms. This increases their
understanding of the accents, expressions and culture involved in everyday
language use. Students can study anytime and anywhere. This is perfect for
student athletes who have a busy training schedule. With digital devices, they can
learn English in their free time. With digital technology, students can access many
learning resources, such as videos, articles, podcasts, and interactive applications
that help them understand English from various angles. These resources can also

be updated according to the latest developments in the language.

Digital learning that is used to improve students' English learning skills
currently has the aim of developing an English application, such as YouTube,
learning application, social media, web, and etc. The students can access from
handphone or laptop/computer everywhere, so that they can easier to learning

English. It is also can improve the students motivation to learn, because with



digital technology the students feel enjoy and not bored to improve their English

skills.

Based on the preliminary study when the researcher interview some
students about digital technology used to improve their English skill, it found that
the students often used Youtube and social media to practice English. So, the

researcher want to know more detail about digital technology used by students.

The are some previous studies of the research, they are: First, (Lam Kieu
et al., 2021) the title is "The Effectiveness of Using Technology in Learning
English”. It found that using technology in learning English, we examined the
impacts of the teaching on the four skills, and this effect is expressed as a
percentage (30%,50%, 80%) based on the results obtained from the
questionnaires. Second, (Kim and Bae, 2020) the title is ” A Study Into Students’
Use of Digital English Learning Strategies In Tertiary Education”. It found that
first, the most frequently used strategy category was compensation strategies, and
this was followed by memory and metacognitive strategies. Second, learner
factors included in this study showed statistically significant relationships with the
use of DELS, but the duration of using digital devices was not related to DELS
usage. Third, (Octaberlina, 2023) Exploring the Use of Digital Technology in
English Language Teaching: Strategies and Methods for Effective
Implementation. It found that he results of this study are (1). Technology
supporting education is expected to assist students and educators in carrying out
teaching and learning activities in schools; (2). At this time, many English

learning methods have been integrated with digital technology. Such as utilizing



digital technology using the direct method and others; (3). The use of digital
technology is also used in developing students' English skills (listening, speaking,
reading, and writing), for example, the use of YouTube videos, digital posters,

digital comics, and Grammarly tools.

Based on the previous above, the researcher interest to know about digital
technology used by students in learning English especially about four skills. So,
the tittle of this research is "Digital Technology Used By English Students In

Learning English Skills”.

1.2 Research questions
Based on the above background, the research questions were as follows:
1. What are the digital learning technolgy used by English students in
learning English skills?
2. What is the dominant digital learning technolgy used by English students
in learning English skills?
1.3 Research objectives
The objectives of this research were as follows.
1. To find out digital learning technolgy used by English students in learning
English skills.
2. To find out the dominant digital learning technolgy used by English
students in learning English skills.
1.4 Limitation of the Research
This study only focused to know digital technology used by students to

learning English skills (speaking, listening, reading and writing) in second, fourth,



sixth and eight semester students of the English Education Study Program at
Universitas Muhammadiyah Bengkulu in the academic year 2023/2024.
1.5 Significance of the Research
This research is expected to be useful for students, lecturers, and the
English Education Study Program.
1. For students
It is give the information for the students who do not use digital
technology can support the students English skills (speaking, writing,
reading and listening).
2. For Lecturers
To give information about digital tehnologies used by students in
learning English Skills
1.6. Definition of Key Terms
To avoid misunderstanding of the concepts used in this study, the
following section will briefly describe some key terms in this study.

1. Digital technology is a digital processing system that encourages active
learning, knowledge construction, inquiry, and exploration in learners.

2. Integrated skills are the combination of all English skills such as Reading,
Writing, Speaking, Listening which are used by students as an increase in
ability in English.

3. Technology is represents the combination of human understanding of

natural laws and phenomena human understanding of natural since ancient



to make things that fulfill our needs and desires or that performs certain

function, and that it has to create things that benefit human being.



