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Lampiran 1. Kuesioner Penelitian 
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Lampiran 2. Surat Pra Penelitian Dan Surat Penelitian Dari Fakultas 
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Lampiran 3. Surat Selesai Penelitian 
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Lampiran 4. Dokumentasi 

  

Gambar 1. Izin Penelitian    Gambar   2.  Menyerahkan Surat Izin 

 

  

Gambar 3. Alat Pemeriksaan    ( USG ) Gambar 4. Ruang Pelayanan ANC 
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Gambar   5. Edukasi Kepada Ibu Hamil   Gambar 6. Pemeriksaan Kepada Ibu Hamil 

  
Gambar 7. Ruang Tunggu Pelayanan   Gambar 8. Pengisian Kuesioner Pada Ibu Hamil   
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Gambar 8. Pengisian Kuesioner Pada Ibu Hamil Trimester III 

 

   
Gambar 9. Pengisian Kuesioner Pada Ibu Hamil Nifas
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Lampiran 5. Hasil Data Responden 
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Lampiran 6. Output Spss Hasil Distribudi Frekuensi 

Katagori Tangibles 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid baik 21 52.5 52.5 52.5 

tidak baik 19 47.5 47.5 100.0 

Total 40 100.0 100.0  

 

katagori reliability 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid baik 13 32.5 32.5 32.5 

tidak baik 27 67.5 67.5 100.0 

Total 40 100.0 100.0  

 

katagori responsivenes 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid baik 19 47.5 47.5 47.5 

tidak baik 21 52.5 52.5 100.0 

Total 40 100.0 100.0  

 

katagori assurance 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid baik 18 45.0 45.0 45.0 

tidak baik 22 55.0 55.0 100.0 

Total 40 100.0 100.0  

 

katagori empathy 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid baik 18 45.0 45.0 45.0 

tidak baik 22 55.0 55.0 100.0 

Total 40 100.0 100.0  
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katagori kepuasan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid baik 16 40.0 40.0 40.0 

tidak baik 24 60.0 60.0 100.0 

Total 40 100.0 100.0  
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Lampiran 7. Output SPSS Hasil Uji Validitas Dan Reliabilitas 

 

1. Tangibles  

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

1_T1 25.43 15.635 .631 .808 

1_T2 25.40 15.118 .603 .812 

1_T3 25.18 15.892 .525 .823 

1_T4 25.33 15.866 .660 .806 

1_T5 25.13 15.958 .581 .815 

1_T6 25.20 15.805 .588 .814 

1_T7 24.93 17.251 .439 .832 

1_T8 25.55 16.151 .504 .825 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.836 8 

 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

28.88 20.369 4.513 8 

 

2. Reliability  

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

2_R1 21.58 10.917 .642 .817 

2_R2 21.43 10.353 .631 .816 

2_R3 21.43 10.866 .549 .829 

2_R4 21.78 10.230 .559 .830 
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2_R5 21.50 10.359 .653 .813 

2_R6 21.50 10.513 .616 .819 

2_R7 21.40 10.862 .557 .827 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.843 7 

 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

25.10 14.041 3.747 7 

 

3. Responsiveness 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

3_RS 1 17.15 9.054 .578 .824 

3_RS 2 17.40 8.195 .591 .827 

3_RS 3 17.22 9.256 .555 .828 

3_RS 4 17.35 8.849 .624 .816 

3_RS 5 17.38 8.138 .732 .793 

3_RS 6 17.38 8.856 .668 .808 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.842 6 

 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

20.78 12.179 3.490 6 
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4. Assurance 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

4_A1 18.58 8.661 .590 .824 

4_A2 18.38 8.292 .683 .806 

4_A3 18.50 8.923 .566 .828 

4_A4 18.38 8.138 .642 .814 

4_A5 18.23 7.871 .740 .794 

4_A6 18.33 8.225 .537 .838 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.843 6 

 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

22.08 11.661 3.415 6 

 

5. Empathy 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

5_E1 14.55 5.690 .609 .796 

5_E3 14.52 5.281 .622 .794 

5_E4 14.42 5.328 .699 .770 

5_E5 14.25 5.679 .636 .789 

5_E6 14.35 5.669 .557 .811 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.827 5 
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Scale Statistics 

Mean Variance Std. Deviation N of Items 

18.03 8.281 2.878 5 

 

6. Kepuasan 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

K_1 3.45 .562 .469 . 

K_2 3.60 .451 .469 . 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.636 2 

 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

7.05 1.485 1.218 2 
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Lampiran 8. Ouput SPSS Hasil Normalitas 

Descriptives 

 Statistic Std. Error 

Tangibles Mean 28.88 .714 

95% Confidence Interval for 
Mean 

Lower Bound 27.43  
Upper Bound 30.32  

5% Trimmed Mean 28.75  
Median 29.00  
Variance 20.369  
Std. Deviation 4.513  
Minimum 19  
Maximum 40  
Range 21  
Interquartile Range 6  
Skewness .452 .374 

Kurtosis .687 .733 

Reliability Mean 25.10 .592 

95% Confidence Interval for 
Mean 

Lower Bound 23.90  
Upper Bound 26.30  

5% Trimmed Mean 24.78  
Median 24.00  
Variance 14.041  
Std. Deviation 3.747  
Minimum 21  
Maximum 35  
Range 14  
Interquartile Range 5  
Skewness 1.257 .374 

Kurtosis 1.616 .733 

Responsiveness Mean 20.7750 .55179 

95% Confidence Interval for 
Mean 

Lower Bound 19.6589  
Upper Bound 21.8911  

5% Trimmed Mean 20.5556  
Median 20.0000  
Variance 12.179  
Std. Deviation 3.48982  
Minimum 15.00  
Maximum 30.00  
Range 15.00  
Interquartile Range 5.00  
Skewness .815 .374 

Kurtosis .621 .733 

Assurance Mean 22.08 .540 

95% Confidence Interval for 
Mean 

Lower Bound 20.98  
Upper Bound 23.17  
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5% Trimmed Mean 21.92  
Median 22.00  
Variance 11.661  
Std. Deviation 3.415  
Minimum 17  
Maximum 30  
Range 13  
Interquartile Range 5  
Skewness .433 .374 

Kurtosis -.179 .733 

Empathy Mean 18.03 .455 

95% Confidence Interval for 
Mean 

Lower Bound 17.10  
Upper Bound 18.95  

5% Trimmed Mean 17.92  
Median 17.50  
Variance 8.281  
Std. Deviation 2.878  
Minimum 12  
Maximum 25  
Range 13  
Interquartile Range 4  
Skewness .572 .374 

Kurtosis .484 .733 

Kepuasan Mean 7.05 .193 

95% Confidence Interval for 
Mean 

Lower Bound 6.66  
Upper Bound 7.44  

5% Trimmed Mean 7.00  
Median 7.00  
Variance 1.485  
Std. Deviation 1.218  
Minimum 5  
Maximum 10  
Range 5  
Interquartile Range 2  
Skewness .258 .374 

Kurtosis .088 .733 

 
Tests of Normality 

 
Kolmogorov-Smirnova Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 

Tangibles .119 40 .157 .965 40 .242 

Reliability .186 40 .001 .856 40 .000 

Responsiveness .144 40 .035 .937 40 .027 

Assurance .116 40 .189 .947 40 .061 

Empathy .139 40 .049 .948 40 .064 

Kepuasan .182 40 .002 .901 40 .002 

a. Lilliefors Significance Correction 
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Lampiran 9. Ouput SPSS Hasil Chi Square  

1. Tangibles  
Crosstab 

 
katagori kepuasan 

Total puas tidak puas 

Katagori Tangibles baik Count 13 8 21 

Expected Count 8.4 12.6 21.0 

% within Katagori Tangibles 61.9% 38.1% 100.0% 

% within katagori kepuasan 81.3% 33.3% 52.5% 

% of Total 32.5% 20.0% 52.5% 

tidak baik Count 3 16 19 

Expected Count 7.6 11.4 19.0 

% within Katagori Tangibles 15.8% 84.2% 100.0% 

% within katagori kepuasan 18.8% 66.7% 47.5% 

% of Total 7.5% 40.0% 47.5% 

Total Count 16 24 40 

Expected Count 16.0 24.0 40.0 

% within Katagori Tangibles 40.0% 60.0% 100.0% 

% within katagori kepuasan 100.0% 100.0% 100.0% 

% of Total 40.0% 60.0% 100.0% 

 
Chi-Square Tests 

 Value df 

Asymptotic 
Significance (2-

sided) 
Exact Sig. (2-

sided) 
Exact Sig. (1-

sided) 

Pearson Chi-Square 8.839a 1 .003   
Continuity Correctionb 7.022 1 .008   
Likelihood Ratio 9.357 1 .002   
Fisher's Exact Test    .004 .003 

Linear-by-Linear Association 8.618 1 .003   
N of Valid Cases 40     
a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 7.60. 
b. Computed only for a 2x2 table 

2. Reliability  

 
Crosstab 

 
katagori kepuasan 

Total puas tidak puas 

katagori reliability baik Count 11 2 13 

Expected Count 5.2 7.8 13.0 

% within katagori reliability 84.6% 15.4% 100.0% 

% within katagori kepuasan 68.8% 8.3% 32.5% 

% of Total 27.5% 5.0% 32.5% 

tidak baik Count 5 22 27 

Expected Count 10.8 16.2 27.0 

% within katagori reliability 18.5% 81.5% 100.0% 

% within katagori kepuasan 31.3% 91.7% 67.5% 

% of Total 12.5% 55.0% 67.5% 

Total Count 16 24 40 

Expected Count 16.0 24.0 40.0 

% within katagori reliability 40.0% 60.0% 100.0% 

% within katagori kepuasan 100.0% 100.0% 100.0% 

% of Total 40.0% 60.0% 100.0% 
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Chi-Square Tests 

 Value df 

Asymptotic 
Significance (2-

sided) 
Exact Sig. (2-

sided) 
Exact Sig. (1-

sided) 

Pearson Chi-Square 15.973a 1 .000   
Continuity Correctionb 13.338 1 .000   
Likelihood Ratio 16.804 1 .000   
Fisher's Exact Test    .000 .000 

Linear-by-Linear Association 15.574 1 .000   
N of Valid Cases 40     
a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 5.20. 
b. Computed only for a 2x2 table 

3. Responsiveness 
Crosstab 

 
katagori kepuasan 

Total puas tidak puas 

katagori responsivenes baik Count 13 6 19 

Expected Count 7.6 11.4 19.0 

% within katagori 
responsivenes 

68.4% 31.6% 100.0% 

% within katagori kepuasan 81.3% 25.0% 47.5% 

% of Total 32.5% 15.0% 47.5% 

tidak baik Count 3 18 21 

Expected Count 8.4 12.6 21.0 

% within katagori 
responsivenes 

14.3% 85.7% 100.0% 

% within katagori kepuasan 18.8% 75.0% 52.5% 

% of Total 7.5% 45.0% 52.5% 

Total Count 16 24 40 

Expected Count 16.0 24.0 40.0 

% within katagori 
responsivenes 

40.0% 60.0% 100.0% 

% within katagori kepuasan 100.0% 100.0% 100.0% 

% of Total 40.0% 60.0% 100.0% 

 
Chi-Square Tests 

 Value df 

Asymptotic 
Significance (2-

sided) 
Exact Sig. (2-

sided) 
Exact Sig. (1-

sided) 

Pearson Chi-Square 12.180a 1 .000   
Continuity Correctionb 10.029 1 .002   
Likelihood Ratio 12.917 1 .000   
Fisher's Exact Test    .001 .001 

Linear-by-Linear Association 11.876 1 .001   
N of Valid Cases 40     
a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 7.60. 
b. Computed only for a 2x2 table 
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4. Assurance 
Crosstab 

 
katagori kepuasan 

Total puas tidak puas 

katagori assurance baik Count 12 6 18 

Expected Count 7.2 10.8 18.0 

% within katagori assurance 66.7% 33.3% 100.0% 

% within katagori kepuasan 75.0% 25.0% 45.0% 

% of Total 30.0% 15.0% 45.0% 

tidak baik Count 4 18 22 

Expected Count 8.8 13.2 22.0 

% within katagori assurance 18.2% 81.8% 100.0% 

% within katagori kepuasan 25.0% 75.0% 55.0% 

% of Total 10.0% 45.0% 55.0% 

Total Count 16 24 40 

Expected Count 16.0 24.0 40.0 

% within katagori assurance 40.0% 60.0% 100.0% 

% within katagori kepuasan 100.0% 100.0% 100.0% 

% of Total 40.0% 60.0% 100.0% 

 
Chi-Square Tests 

 Value df 

Asymptotic 
Significance (2-

sided) 
Exact Sig. (2-

sided) 
Exact Sig. (1-

sided) 

Pearson Chi-Square 9.697a 1 .002   
Continuity Correctionb 7.782 1 .005   
Likelihood Ratio 10.064 1 .002   
Fisher's Exact Test    .003 .002 

Linear-by-Linear Association 9.455 1 .002   
N of Valid Cases 40     
a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 7.20. 
b. Computed only for a 2x2 table 

5. Empathy 
Crosstab 

 
katagori kepuasan 

Total puas tidak puas 

katagori empathy baik Count 10 8 18 

Expected Count 7.2 10.8 18.0 

% within katagori empathy 55.6% 44.4% 100.0% 

% within katagori kepuasan 62.5% 33.3% 45.0% 

% of Total 25.0% 20.0% 45.0% 

tidak baik Count 6 16 22 

Expected Count 8.8 13.2 22.0 

% within katagori empathy 27.3% 72.7% 100.0% 

% within katagori kepuasan 37.5% 66.7% 55.0% 

% of Total 15.0% 40.0% 55.0% 

Total Count 16 24 40 

Expected Count 16.0 24.0 40.0 

% within katagori empathy 40.0% 60.0% 100.0% 

% within katagori kepuasan 100.0% 100.0% 100.0% 

% of Total 40.0% 60.0% 100.0% 
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Chi-Square Tests 

 Value df 

Asymptotic 
Significance (2-

sided) 
Exact Sig. (2-

sided) 
Exact Sig. (1-

sided) 

Pearson Chi-Square 3.300a 1 .069   
Continuity Correctionb 2.226 1 .136   
Likelihood Ratio 3.328 1 .068   
Fisher's Exact Test    .106 .068 

Linear-by-Linear Association 3.217 1 .073   
N of Valid Cases 40     
a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 7.20. 
b. Computed only for a 2x2 table 

 

 

 

 

 

 

 

 

 


