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PETUNJUK PENGISIAN KUESIONER 

Dalam kuesioner ini terdapat tiga pernyataan mengenai diklat, kepuasan kerja dan 

komunikasi terhadap retensi karyawan. Beri jawaban atas pernyataan berikut ini sesuai 

dengan pendapat anda dan kondisi yang sebenarnya, dengan cara memberi tanda (√) pada 

kolom yang tersedia. 

Keterangan Pilihan Jawaban :  

STS : Sangat Tidak Setuju 

TS : Tidak Setuju 

CS : Cukup Setuju 

S : Setuju 

SS : Sangat Setuju 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

Diklat (X1) 

No Indikator 

Tanggapan Responden 

STS TS CS S SS 

Instruktur  

1. 

 

2. 

Instruktur memiliki kemampuan dan kompetisi yang 

memadai untuk menyampaikan materi diklat. 

Instruktur memberikan kesempatan untuk berlatih 

dan mengaplikasikan metode pembelajaran di 

lingkungan kerja. 

     

Peserta 

3. 

 

4. 

Peserta diklat memiliki semangat dan motivasi yang 

tinggi terhadap materi diklat. 

Karyawan merasa bahwa diklat memenuhi harapan 

dan ekspektasi. 

     

Materi 

5. 

 

6. 

Materi diklat relevan dengan kebutuhan peserta 

sesuai dengan tujuan diklat. 

Materi diklat disampaikan secara jelas dan mudah 

dipahami. 

     

Metode 

7. 

 

 

8. 

Metode pembelajaran dalam diklat baik in house 

maupun eksternal, efektif dalam meningkatkan 

pemahaman peserta terhadap materi. 

Metode pembelajaran yang digunakan mampu 

meningkatkan partisipasi dan keterlibatan peserta. 

     



 

 

 

Kepuasan Kerja (X2) 

No Indikator 

Tanggapan Responden 

STS TS CS S SS 

Kepuasan terhadap pekerjaan  

1. 

 

2. 

Pekerjaan saya memberikan makna dan tujuan dalam 

hidup saya. 

Saya merasa puas dengan tugas dan tanggung jawab 

yang diberikan di tempat kerja. 

     

Kepuasan terhadap imbalan  

3. 

 

 

4. 

Gaji/upah yang diterima saat ini sudah adil dan sesuai 

dengan beban kerja serta tanggung jawab pekerjaan 

saya. 

Tunjangan dan fasilitas kesehatan, transportasi, 

bonus yang diberikan perusahaan sudah memadai dan 

bermanfaat bagi kesejahteraan saya. 

     

Kepuasan terhadap pengawasan pimpinan  

5. 

 

6. 

Atasan saya memberikan bimbingan yang jelas 

mengenai cara menyelesaikan pekerjaan. 

Saya merasa puas akan pemantauan yang dilakukan 

pemimpin terhadap penyelesaian permasalahan yang 

terjadi. 

     

Kesempatan promosi 



 

 

 

7. 

 

8. 

Peluang promosi yang ada cukup besar dan terbuka 

bagi semua karyawan. 

Saya merasa memiliki kesempatan untuk 

berkembang dan naik jabatan. 

     

Kepuasan terhadap rekan kerja 

9. 

 

10. 

Rekan kerja saya bekerja sama dengan saya secara 

efektif dan saling menghargai. 

Saya merasa nyaman dan dihargai oleh rekan-rekan 

kerja. 

     

 

Komunikasi (X3) 

No Indikator 

Tanggapan Responden 

STS TS CS S SS 

Penangkapan  

1. 

 

2. 

Saya merasa informasi yang diberikan cukup jelas dan 

terstruktur. 

Penangkapan pesan yang tepat dalam komunikasi 

mempengaruhi sikap seseorang terhadap topik yang 

diberikan. 

     

Kesenangan  

3. 

 

Komunikasi yang dilakukan memberikan dampak 

positif dan merasa nyaman dalam pekerjaan. 

     



 

 

 

 

 

4. Komunikasi yang menyenangkan meningkatkan 

kepuasan dan kepercayaan dalam interaksi. 

Dampak pada sikap 

5. 

 

 

6. 

Komunikasi yang efektif meningkatkan sikap positif 

terhadap orang lain dan memperbaiki hubungan antar 

individu.  

Seseorang yang mampu menangkap pesan dengan 

tepat cenderung memiliki sikap yang lebih positif 

terhadap komunikasi. 

     

Relasi yang baik 

7. 

 

8. 

Komunikasi yang baik membangun hubungan yang 

harmonis antar karyawan. 

Komunikasi yang baik memperkuat kepercayaan dan 

keterbukaan dalam relasi antar karyawan. 

     

Tindakan  

9. 

 

 

10. 

Saya dapat mengambil tindakan yang tepat dan cepat 

berdasarkan informasi yang diterima di lingkungan 

kerja. 

Tindakan yang diambil setelah komunikasi tergantung 

pada bagaimana pesan tersebut dipahami. 

     



 

 

 

 

Retensi Karyawan (Y) 

No Indikator 

Tanggapan Responden 

STS TS CS S SS 

Komponen organisasi 

1. 

 

2. 

Saya merasa bahwa perusahaan ini memperhatikan 

kesejahteraan dan kesehatan karyawan secara keseluruhan. 

Struktur organisasi dan peran yang diberikan di tempat kerja 

memberikan arah yang jelas dalam pekerjaan. 

     

Kesempatan pengembangan karir dalam organisasi 

3. 

 

4. 

Perusahaan memberikan pelatihan dan pengembangan yang 

memadai untuk meningkatkan keterampilan saya. 

Peluang pengembangan karir di perusahaan ini cukup 

memadai dan menarik. 

     

Penghargaan dan pengakuan terhadap karyawan 

5. 

 

 

6. 

Saya merasa bahwa penghargaan dan tunjangan yang 

diberikan oleh perusahaan konsisten dengan kontribusi dan 

prestasi kerja saya. 

Kontribusi kerja saya diakui dan dihargai oleh perusahaan. 

     

Desain tugas dan pekerjaan  

7. 

 

 

Tugas dan pekerjaan yang diberikan ini memberikan 

tantangan bagi saya untuk meningkatkan kemampuan dan 

rasa pencapaian maupun kepuasan dalam pekerjaan. 

     



 

 

 

8. Tugas dan pekerjaan yang saya lakukan jelas dan menantang. 

Hubungan antar karyawan 

9. 

 

 

10. 

Hubungan yang kuat antar karyawan membentuk perusahaan 

positif yang membuat karyawan merasa dihargai dan termotivasi 

untuk meningkatkan kinerjanya di perusahaan. 

Hubungan antar karyawan di tempat kerja cukup baik dan saling 

mendukung.  

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Tabulasi Data Validitas dan Reliabilitas 

Diklat (X1) Kepuasan kerja( x2) Komunikasi (x3) Retensi Karyawan (y) 

No X1.1 X1.2 X1.3 X1.4 X1.5 X.16 X1.7 X1.8 Total X2.1 X2.2 x2.3 x2.4 x2.5 X2.6 X2.7 X2.8 X2.9 X2.10 total x3.1 x3.2 x.3.3 x3.4 x3.5 X3.6 X3.7 X3.8 X3.9 X3.10 total y.1 y.2 y.3 y.4 y.5 y.6 y.7 y.8 y.9 y.10 total 

1 5 4 5 4 5 4 5 5 37 4 5 4 5 5 5 4 5 5 4 46 4 5 4 5 4 4 5 4 5 4 44 4 5 4 5 5 5 5 5 5 4 47 

2 5 5 4 4 5 4 5 4 36 5 4 5 5 5 4 5 5 4 5 47 4 5 5 5 5 5 5 5 5 5 49 5 5 5 5 5 5 5 4 5 4 48 

3 4 4 4 5 4 5 4 5 35 4 5 4 5 4 5 4 4 4 5 44 4 5 4 4 4 4 4 5 4 5 43 4 4 5 5 4 5 5 5 5 5 47 

4 5 5 5 5 5 5 4 5 39 5 4 4 5 5 5 5 4 5 5 47 4 4 5 5 5 4 5 4 5 5 46 4 5 5 4 5 4 4 5 4 3 43 

5 4 3 4 4 3 4 5 4 31 5 5 5 5 5 5 4 5 4 4 47 5 4 4 5 5 5 5 3 4 4 44 5 4 4 5 5 4 4 4 5 5 45 

6 5 4 5 5 5 5 4 5 38 4 4 5 5 5 4 5 4 3 5 44 4 5 5 4 4 4 5 4 5 4 44 4 5 4 4 5 4 4 5 4 5 44 

7 4 5 4 4 4 4 4 5 34 4 5 5 5 4 5 4 3 4 5 44 5 4 4 5 4 5 5 5 5 5 47 5 5 5 4 4 5 5 5 5 4 47 

8 4 4 3 4 4 3 3 4 29 5 4 5 5 5 4 5 5 5 5 48 4 3 5 4 4 4 3 4 5 4 40 4 4 5 5 4 5 5 4 5 5 46 

9 4 5 5 5 5 4 5 4 37 5 4 4 5 5 5 5 5 4 5 47 5 5 4 5 5 4 5 5 4 5 47 4 5 4 5 4 5 5 5 5 5 47 

10 5 4 5 4 4 5 5 5 37 4 4 4 4 4 5 3 5 5 4 42 5 5 4 4 4 5 4 4 3 3 41 5 5 5 4 5 4 4 4 5 5 46 

11 5 4 5 4 4 3 5 4 34 3 4 3 4 4 4 4 4 4 5 39 4 5 5 5 4 4 5 4 5 4 45 4 4 5 4 5 5 5 5 4 4 45 

12 5 5 4 5 5 5 4 5 38 4 4 5 5 4 5 5 5 4 5 46 4 4 4 5 4 5 5 5 5 5 46 5 5 4 5 5 4 4 4 4 3 43 

13 4 4 4 4 5 4 3 4 32 4 5 5 4 5 5 4 5 5 5 47 3 4 3 4 3 4 4 4 3 4 36 4 4 3 3 4 4 3 3 4 4 36 

14 5 5 4 4 4 5 5 4 36 3 4 4 4 4 5 4 5 4 4 41 3 4 4 5 4 4 5 3 4 5 41 4 5 4 5 5 5 5 5 5 5 48 

15 5 5 5 5 5 4 5 5 39 5 5 4 5 4 5 3 4 5 5 45 4 4 4 4 5 3 4 4 4 5 41 4 4 4 5 4 4 5 5 4 4 43 

16 5 4 5 5 4 5 5 5 38 4 4 5 5 4 4 5 4 4 4 43 4 3 4 3 4 4 5 3 3 4 37 4 5 4 4 5 3 4 4 5 5 43 

17 5 5 4 4 5 5 5 4 37 5 4 4 4 5 4 4 5 4 5 44 5 5 5 4 5 5 5 5 4 4 47 4 4 4 5 4 4 5 5 3 4 42 

18 4 4 5 4 4 4 4 4 33 4 3 3 4 4 4 4 4 3 3 36 4 3 5 5 4 5 5 4 4 5 44 3 3 3 4 3 4 4 4 5 3 36 

19 5 4 5 5 4 3 4 4 34 3 3 5 4 5 3 3 3 4 5 38 3 4 3 4 4 4 5 5 5 4 41 3 4 4 4 4 4 5 5 4 5 42 

20 5 5 4 4 5 4 5 5 37 4 4 4 5 4 5 4 5 4 4 43 4 4 5 4 4 5 5 4 5 5 45 4 4 4 5 5 4 5 4 5 5 45 

 

 

 

 

 



 

 

 

Uji Instrumen 

Uji Validitas 

Hasil Uji Validitas 

Pernyataan Rhitung Ttabel Keterangan 

diklat (X1) 

Pernyataan 1     0,700 0,443 Valid 

Pernyataan 2 0,565 0,443 Valid 

Pernyataan 3 0,541 0,443 Valid 

Pernyataan 4 0,519 0,443 Valid 

Pernyataan 5 0,604 0,443 Valid 

Pernyataan 6 0,623 0,443 Valid 

Pernyataan 7 0,505 0,443 Valid 

Pernyataan 8 0,617 0,443 Valid 

Kepuasan kerja (X2) 

Pernyataan 1          0,715 0,443 Valid 

Pernyataan 2 0,602 0,443 Valid 

Pernyataan 3 0,512 0,443 Valid 

Pernyataan 4 0,657 0,443 Valid 

Pernyataan 5 0,494 0,443 Valid 

Pernyataan 6 0,474 0,443 Valid 

Pernyataan 7 0,487 0,443 Valid 

Pernyataan 8 0,482 0,443 Valid 

Pernyataan 9 0,499 0,443 Valid 

Pernyataan 10 0,455 0,443 Valid 

Komunikasi  (X3) 

Pernyataan 1 0,511 0,443 Valid 

Pernyataan 2 0,474 0,443 Valid 

Pernyataan 3 0,531 0,443 Valid 

Pernyataan 4 0,648 0,443 Valid 

Pernyataan 5 0,589 0,443 Valid 

Pernyataan 6 0,479 0,443 Valid 

Pernyataan 7 0,524 0,443 Valid 

Pernyataan 8 0,541 0,443 Valid 

Pernyataan 9 0,605 0,443 Valid 

Pernyataan 10 0,444 0,443 Valid 

Retensi karyawan (Y) 



 

 

 

Pernyataan 1 0,490 0,443 Valid 

Pernyataan 2 0,581 0,443 Valid 

Pernyataan 3 0,711 0,443 Valid 

Pernyataan 4 0,601 0,443 Valid 

Pernyataan 5 0,499 0,443 Valid 

Pernyataan 6 0,607 0,443 Valid 

Pernyataan 7 0,650 0,443 Valid 

Pernyataan 8 0,447 0,443 Valid 

Pernyataan 9 0,445 0,443 Valid 

Pernyataan 10 0,457 0,443 Valid 

 

Hasil Uji Reliabilitas 

 

Pernyataan 

 

Jumlah 

Cronbach’s 

Alpha 

Cronbach’s Alpha 

Standa r 

 

Keterangan 

  Diklat 8 0,713 0,60 Reliable 

Kepuasan kerja 10 0,721 0,60 Reliable 

Komunikasi  10 0,719 0,60 Reliable 

Retensi karyawan  10 0,739 0,60 Reliable 

 

Diklat (X1) 

 X1.1 X1.2 X103 X104 X105 X106 X107 X108 TOT_X1 

X1.1 Pearson 

Correlation 
1 .324 .382 .171 .382 .263 .494* .314 .700** 

Sig. (2-

tailed) 

 .164 .096 .471 .096 .263 .027 .177 .001 

N 20 20 20 20 20 20 20 20 20 

X1.2 Pearson 

Correlation 
.324 1 -.087 .140 .640** .246 .179 .171 .565** 

Sig. (2-

tailed) 
.164  .714 .556 .002 .297 .449 .470 .010 

N 20 20 20 20 20 20 20 20 20 



 

 

 

X103 Pearson 

Correlation 
.382 -.087 1 .416 .137 .091 .374 .254 .541* 

Sig. (2-

tailed) 
.096 .714  .068 .566 .702 .104 .279 .014 

N 20 20 20 20 20 20 20 20 20 

X104 Pearson 

Correlation 
.171 .140 .416 1 .242 .292 -.092 .408 .519* 

Sig. (2-

tailed) 
.471 .556 .068  .303 .211 .701 .074 .019 

N 20 20 20 20 20 20 20 20 20 

X105 Pearson 

Correlation 
.382 .640** .137 .242 1 .213 -.006 .254 .604** 

Sig. (2-

tailed) 
.096 .002 .566 .303  .368 .979 .279 .005 

N 20 20 20 20 20 20 20 20 20 

X106 Pearson 

Correlation 
.263 .246 .091 .292 .213 1 .187 .501* .623** 

Sig. (2-

tailed) 
.263 .297 .702 .211 .368  .429 .024 .003 

N 20 20 20 20 20 20 20 20 20 

X107 Pearson 

Correlation 
.494* .179 .374 -.092 -.006 .187 1 .075 .505* 

Sig. (2-

tailed) 
.027 .449 .104 .701 .979 .429  .754 .023 

N 20 20 20 20 20 20 20 20 20 

X108 Pearson 

Correlation 
.314 .171 .254 .408 .254 .501* .075 1 .617** 

Sig. (2-

tailed) 
.177 .470 .279 .074 .279 .024 .754  .004 

N 20 20 20 20 20 20 20 20 20 



 

 

 

TOT_X1 Pearson 

Correlation 
.700** .565** .541* .519* .604** .623** .505* .617** 1 

Sig. (2-

tailed) 
.001 .010 .014 .019 .005 .003 .023 .004  

N 20 20 20 20 20 20 20 20 20 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Kepuasan Kerja (X2) 

Correlations 

 X2.1 X2.2 

X2.

3 X2.4 X2.5 X2.6 

X2.

7 

X2.

8 

X2.

9 

X2.1

0 

TOT_X

2 

X2.1 Pearson 

Correlatio

n 

1 .270 .180 .526* .442 .225 .348 .353 .270 .202 .715** 

Sig. (2-

tailed) 

 .249 .447 .017 .051 .340 .133 .127 .249 .392 .000 

N 20 20 20 20 20 20 20 20 20 20 20 

X2.2 Pearson 

Correlatio

n 

.270 1 .204 .419 .000 
.679*

* 

-

.098 
.149 

.444

* 
.229 .602** 

Sig. (2-

tailed) 
.249  .388 .066 

1.00

0 
.001 .680 .529 .050 .332 .005 

N 20 20 20 20 20 20 20 20 20 20 20 

X2.3 Pearson 

Correlatio

n 

.180 .204 1 .393 .382 -.110 .293 
-

.017 
.076 .367 .512* 

Sig. (2-

tailed) 
.447 .388  .087 .096 .644 .210 .943 .749 .111 .021 



 

 

 

N 20 20 20 20 20 20 20 20 20 20 20 

X2.4 Pearson 

Correlatio

n 

.526* .419 .393 1 .105 .329 
.526

* 
.024 .070 .216 .657** 

Sig. (2-

tailed) 
.017 .066 .087  .660 .157 .017 .922 .770 .361 .002 

N 20 20 20 20 20 20 20 20 20 20 20 

X2.5 Pearson 

Correlatio

n 

.442 .000 .382 .105 1 -.254 .295 .224 .167 .343 .494* 

Sig. (2-

tailed) 
.051 

1.00

0 
.096 .660  .279 .207 .342 .482 .139 .027 

N 20 20 20 20 20 20 20 20 20 20 20 

X2.6 Pearson 

Correlatio

n 

.225 
.679*

* 

-

.110 
.329 -.254 1 

-

.025 
.387 .396 -.087 .474* 

Sig. (2-

tailed) 
.340 .001 .644 .157 .279  .917 .092 .084 .714 .035 

N 20 20 20 20 20 20 20 20 20 20 20 

X2.7 Pearson 

Correlatio

n 

.348 -.098 .293 .526* .295 -.025 1 .242 
-

.221 
.202 .487* 

Sig. (2-

tailed) 
.133 .680 .210 .017 .207 .917  .303 .349 .392 .029 

N 20 20 20 20 20 20 20 20 20 20 20 

X2.8 Pearson 

Correlatio

n 

.353 .149 
-

.017 
.024 .224 .387 .242 1 .274 -.179 .482* 

Sig. (2-

tailed) 
.127 .529 .943 .922 .342 .092 .303  .242 .449 .031 



 

 

 

N 20 20 20 20 20 20 20 20 20 20 20 

X2.9 Pearson 

Correlatio

n 

.270 .444* .076 .070 .167 .396 
-

.221 
.274 1 .229 .499* 

Sig. (2-

tailed) 
.249 .050 .749 .770 .482 .084 .349 .242  .332 .025 

N 20 20 20 20 20 20 20 20 20 20 20 

X2.10 Pearson 

Correlatio

n 

.202 .229 .367 .216 .343 -.087 .202 
-

.179 
.229 1 .455* 

Sig. (2-

tailed) 
.392 .332 .111 .361 .139 .714 .392 .449 .332  .044 

N 20 20 20 20 20 20 20 20 20 20 20 

TOT_X

2 

Pearson 

Correlatio

n 

.715*

* 

.602*

* 

.512

* 

.657*

* 
.494* .474* 

.487

* 

.482

* 

.499

* 
.455* 1 

Sig. (2-

tailed) 
.000 .005 .021 .002 .027 .035 .029 .031 .025 .044  

N 20 20 20 20 20 20 20 20 20 20 20 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

Komunikasi (X3) 

Correlations 

 X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 X3.7 X3.8 X3.9 

X3.1

0 

TOT_X

3 

X3.1 Pearson 

Correlatio

n 

1 .287 .300 .149 .523* 
.462

* 
.086 .189 -.077 -.122 .511* 



 

 

 

Sig. (2-

tailed) 

 .220 .199 .530 .018 .040 .718 .425 .746 .608 .021 

N 20 20 20 20 20 20 20 20 20 20 20 

X3.2 Pearson 

Correlatio

n 

.287 1 .056 .213 .234 .031 .193 .422 .123 -.152 .474* 

Sig. (2-

tailed) 
.220  .815 .368 .321 .896 .415 .064 .605 .523 .035 

N 20 20 20 20 20 20 20 20 20 20 20 

X3.3 Pearson 

Correlatio

n 

.300 .056 1 .172 .364 .259 .112 
-

.023 
.419 .172 .531* 

Sig. (2-

tailed) 
.199 .815  .468 .115 .270 .638 .923 .066 .468 .016 

N 20 20 20 20 20 20 20 20 20 20 20 

X3.4 Pearson 

Correlatio

n 

.149 .213 .172 1 .277 .274 .411 .150 .450* .424 .648** 

Sig. (2-

tailed) 
.530 .368 .468  .237 .242 .072 .528 .047 .062 .002 

N 20 20 20 20 20 20 20 20 20 20 20 

X3.5 Pearson 

Correlatio

n 

.523

* 
.234 .364 .277 1 .041 .251 .137 .160 .277 .589** 

Sig. (2-

tailed) 
.018 .321 .115 .237  .865 .285 .563 .499 .237 .006 

N 20 20 20 20 20 20 20 20 20 20 20 

X3.6 Pearson 

Correlatio

n 

.462

* 
.031 .259 .274 .041 1 .330 .206 .066 -.022 .479* 



 

 

 

Sig. (2-

tailed) 
.040 .896 .270 .242 .865  .156 .383 .782 .926 .033 

N 20 20 20 20 20 20 20 20 20 20 20 

X3.7 Pearson 

Correlatio

n 

.086 .193 .112 .411 .251 .330 1 .026 .260 .259 .524* 

Sig. (2-

tailed) 
.718 .415 .638 .072 .285 .156  .912 .269 .270 .018 

N 20 20 20 20 20 20 20 20 20 20 20 

X3.8 Pearson 

Correlatio

n 

.189 .422 
-

.023 
.150 .137 .206 .026 1 .365 .275 .541* 

Sig. (2-

tailed) 
.425 .064 .923 .528 .563 .383 .912  .113 .240 .014 

N 20 20 20 20 20 20 20 20 20 20 20 

X3.9 Pearson 

Correlatio

n 

-

.077 
.123 .419 .450* .160 .066 .260 .365 1 .333 .605** 

Sig. (2-

tailed) 
.746 .605 .066 .047 .499 .782 .269 .113  .152 .005 

N 20 20 20 20 20 20 20 20 20 20 20 

X3.10 Pearson 

Correlatio

n 

-

.122 

-

.152 
.172 .424 .277 

-

.022 
.259 .275 .333 1 .444* 

Sig. (2-

tailed) 
.608 .523 .468 .062 .237 .926 .270 .240 .152  .050 

N 20 20 20 20 20 20 20 20 20 20 20 

TOT_X

3 

Pearson 

Correlatio

n 

.511

* 

.474

* 

.531

* 

.648*

* 

.589*

* 

.479

* 

.524

* 

.541

* 

.605*

* 
.444* 1 



 

 

 

Sig. (2-

tailed) 
.021 .035 .016 .002 .006 .033 .018 .014 .005 .050  

N 20 20 20 20 20 20 20 20 20 20 20 

Retensi Karyawan (Y) 

Correlations 

 Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 Y10 

TOT_

Y 

Y1 Pearson 

Correlatio

n 

1 .541* .456* .222 .517* .145 -.096 -.222 .200 
-

.006 
.490* 

Sig. (2-

tailed) 

 .014 .043 .348 .020 .542 .686 .348 .398 .980 .028 

N 20 20 20 20 20 20 20 20 20 20 20 

Y2 Pearson 

Correlatio

n 

.541

* 
1 .375 .072 

.645*

* 
.126 .007 .215 .151 .099 .581** 

Sig. (2-

tailed) 
.014  .104 .764 .002 .597 .976 .363 .525 .677 .007 

N 20 20 20 20 20 20 20 20 20 20 20 

Y3 Pearson 

Correlatio

n 

.456

* 
.375 1 .204 .339 .456* .443 .339 .170 .138 .711** 

Sig. (2-

tailed) 
.043 .104  .389 .143 .043 .051 .143 .473 .561 .000 

N 20 20 20 20 20 20 20 20 20 20 20 

Y4 Pearson 

Correlatio

n 

.222 .072 .204 1 .143 .369 
.645*

* 
.286 .215 .175 .601** 



 

 

 

Sig. (2-

tailed) 
.348 .764 .389  .548 .109 .002 .222 .363 .462 .005 

N 20 20 20 20 20 20 20 20 20 20 20 

Y5 Pearson 

Correlatio

n 

.517

* 

.645*

* 
.339 .143 1 -.074 -.072 .000 .072 .175 .499* 

Sig. (2-

tailed) 
.020 .002 .143 .548  .757 .764 

1.00

0 
.764 .462 .025 

N 20 20 20 20 20 20 20 20 20 20 20 

Y6 Pearson 

Correlatio

n 

.145 .126 .456* .369 -.074 1 
.615*

* 
.369 .319 .066 .607** 

Sig. (2-

tailed) 
.542 .597 .043 .109 .757  .004 .109 .171 .782 .005 

N 20 20 20 20 20 20 20 20 20 20 20 

Y7 Pearson 

Correlatio

n 

-

.096 
.007 .443 

.645*

* 
-.072 

.615*

* 
1 

.645*

* 
.137 .251 .650** 

Sig. (2-

tailed) 
.686 .976 .051 .002 .764 .004  .002 .566 .286 .002 

N 20 20 20 20 20 20 20 20 20 20 20 

Y8 Pearson 

Correlatio

n 

-

.222 
.215 .339 .286 .000 .369 

.645*

* 
1 

-

.215 
.058 .447* 

Sig. (2-

tailed) 
.348 .363 .143 .222 

1.00

0 
.109 .002  .363 .807 .048 

N 20 20 20 20 20 20 20 20 20 20 20 

Y9 Pearson 

Correlatio

n 

.200 .151 .170 .215 .072 .319 .137 -.215 1 .368 .445* 



 

 

 

Sig. (2-

tailed) 
.398 .525 .473 .363 .764 .171 .566 .363  .111 .049 

N 20 20 20 20 20 20 20 20 20 20 20 

Y10 Pearson 

Correlatio

n 

-

.006 
.099 .138 .175 .175 .066 .251 .058 .368 1 .457* 

Sig. (2-

tailed) 
.980 .677 .561 .462 .462 .782 .286 .807 .111  .043 

N 20 20 20 20 20 20 20 20 20 20 20 

TOT_

Y 

Pearson 

Correlatio

n 

.490

* 

.581*

* 

.711*

* 

.601*

* 
.499* 

.607*

* 

.650*

* 
.447* 

.445

* 

.457

* 
1 

Sig. (2-

tailed) 
.028 .007 .000 .005 .025 .005 .002 .048 .049 .043  

N 20 20 20 20 20 20 20 20 20 20 20 

 

Uji Reliabilitas 

Diklat (X1) 

Reliability Statistics 

Cronbach's Alpha N of Items 

.713 8 

 

Kepuasan Kerja (X2) 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

.721 10 

 

Komunikasi (X3) 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

.719 10 

 

Retensi Karyawan Y 

 



 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.739 10 

 

Tabulasi Data 

Diklat ( X1 ) 

Diklat (X1) 
  

No X1.1 X1.2 X1.3 X1.4 X1.5 X.16 X1.7 X1.8 Total 

1 5 4 4 5 5 5 5 4 37 

2 4 4 4 4 5 4 4 4 33 

3 4 5 4 5 5 5 3 5 36 

4 5 4 4 5 4 5 5 5 37 

5 4 4 4 4 5 4 5 4 34 

6 4 3 5 5 4 5 5 5 36 

7 5 5 4 4 3 4 4 5 34 

8 5 5 3 4 4 3 5 4 33 

9 4 5 5 5 5 4 5 4 37 

10 5 4 5 4 4 5 5 5 37 

11 4 3 5 4 4 3 4 4 31 

12 5 5 4 5 5 5 4 5 38 

13 4 5 4 4 5 4 3 4 33 

14 3 5 4 5 4 5 5 4 35 

15 5 5 5 5 5 4 5 5 39 

16 5 4 4 5 4 5 5 5 37 

17 5 5 5 5 5 5 5 4 39 

18 4 4 4 4 4 4 4 4 32 

19 4 4 5 5 4 3 4 4 33 

20 5 4 4 4 5 4 4 5 35 

21 5 5 3 4 4 3 5 4 33 

22 4 5 5 5 5 4 5 4 37 

23 4 4 5 5 4 4 5 3 34 

24 5 4 4 4 5 4 4 4 34 

25 5 4 5 4 4 5 5 5 37 

26 4 3 5 4 4 3 4 4 31 

27 5 5 4 5 5 5 4 5 38 

28 4 5 3 5 5 4 5 4 35 

29 5 4 4 5 5 5 4 5 37 

30 5 4 5 4 4 4 5 5 36 



 

 

 

31 5 5 4 4 5 4 4 3 34 

32 5 4 5 3 5 4 4 4 34 

33 4 4 3 5 5 4 5 5 35 

34 5 3 5 5 5 5 4 4 36 

35 4 5 4 4 4 4 5 5 35 

36 4 5 4 4 5 3 5 5 35 

37 5 5 3 4 4 5 5 3 34 

38 5 4 5 4 4 5 5 4 36 

39 3 3 5 4 5 3 3 3 29 

40 5 4 4 5 4 5 5 5 37 

41 5 5 5 4 5 5 5 4 38 

42 5 4 5 3 5 5 4 5 36 

43 5 5 4 4 5 5 5 5 38 

44 4 5 4 5 4 4 4 5 35 

45 4 5 5 4 5 5 5 5 38 

46 4 4 5 5 5 5 4 4 36 

47 5 3 4 4 5 5 4 5 35 

48 5 4 5 5 4 4 4 4 35 

49 5 5 4 4 3 3 5 4 33 

50 5 4 4 4 5 4 5 5 36 

51 5 5 4 5 4 3 5 4 35 

52 4 5 5 5 5 4 4 4 36 

53 4 5 5 4 5 5 4 5 37 

54 4 4 5 5 3 4 3 5 33 

55 5 3 4 4 4 5 5 5 35 

56 4 5 5 3 5 4 5 5 36 

57 5 4 4 5 5 5 5 4 37 

58 4 5 4 5 5 5 4 5 37 

59 4 5 4 5 4 5 5 4 36 

60 5 5 4 4 4 4 5 5 36 

61 3 5 4 5 5 5 4 4 35 

62 5 5 5 5 4 5 4 4 37 

63 4 4 5 5 5 5 5 3 36 

64 5 4 5 5 5 4 5 4 37 

65 5 5 4 4 4 3 4 4 33 

66 4 5 5 4 4 5 5 3 35 

67 5 5 4 3 4 4 4 5 34 

68 4 4 5 5 4 5 4 5 36 

69 5 5 4 4 5 5 4 5 37 

70 5 4 4 5 5 5 4 4 36 

71 4 5 4 5 5 5 4 4 36 



 

 

 

72 5 5 5 5 4 5 5 4 38 

73 5 5 5 4 5 4 5 5 38 

74 4 4 5 4 5 4 5 4 35 

75 4 5 5 5 4 5 4 4 36 

76 5 4 5 4 5 5 4 5 37 

77 5 5 4 4 5 4 5 5 37 

78 4 4 4 3 4 5 5 5 34 

79 5 4 5 4 4 5 5 4 36 

80 4 4 5 4 5 4 5 5 36 

81 4 5 4 5 5 5 4 4 36 

82 4 5 5 4 4 5 4 5 36 

83 5 4 5 5 3 5 3 4 34 

84 4 4 5 4 4 5 5 4 35 

85 5 5 4 3 4 4 5 4 34 

86 4 5 4 5 3 4 4 5 34 

87 5 4 5 4 5 5 4 5 37 

88 4 5 4 4 4 4 5 4 34 

89 5 4 5 5 5 4 4 4 36 

90 4 4 5 4 4 3 3 5 32 

91 5 5 4 3 3 3 5 5 33 

92 5 5 4 4 5 4 4 4 35 

93 4 4 4 4 4 5 5 4 34 

94 4 4 5 3 4 5 5 5 35 

 

Kepuasan Kerja ( X2) 

Kepuasan kerja( x2) 

No. 
X2.1 X2.2 x2.3 

x2.
4 x2.5 

X2.
6 

X2.
7 

X2.
8 

X2.
9 

X2.1
0 

tot
al 

1 5 4 5 5 5 4 5 5 4 5 47 

2 5 4 5 5 5 4 5 5 5 4 47 

3 4 5 4 5 5 5 4 4 4 5 45 

4 5 5 4 5 4 5 5 4 4 5 46 

5 5 4 5 4 5 5 5 4 4 4 45 

6 4 5 5 5 4 4 5 5 4 5 46 

7 4 5 5 5 4 5 4 5 5 4 46 

8 5 4 5 5 5 4 5 5 4 5 47 

9 4 5 4 4 4 5 5 5 4 4 44 

10 4 5 4 5 4 4 3 4 5 5 43 

11 3 5 3 5 4 4 4 5 4 5 42 

12 4 5 5 5 4 5 5 4 4 4 45 



 

 

 

13 4 4 5 5 5 4 4 5 5 5 46 

14 3 4 4 4 4 5 5 4 4 4 41 

15 5 5 4 5 4 5 3 4 5 5 45 

16 4 4 5 5 4 4 5 3 4 4 42 

17 5 4 4 4 5 4 4 4 4 5 43 

18 4 3 3 4 4 4 4 4 3 3 36 

19 3 3 5 4 5 3 3 3 4 5 38 

20 5 4 4 5 4 5 5 5 5 5 47 

21 4 5 5 4 5 5 4 5 4 3 44 

22 4 5 5 4 4 5 5 5 5 4 46 

23 4 4 4 5 4 5 5 4 5 5 45 

24 4 4 5 4 5 4 5 5 4 5 45 

25 5 5 4 5 5 5 4 4 4 5 46 

26 4 4 5 5 5 4 4 4 4 4 43 

27 4 5 5 4 5 5 4 5 5 4 46 

28 4 5 5 4 4 5 5 5 4 5 46 

29 5 5 4 5 5 4 5 4 4 4 45 

30 5 4 5 5 4 5 5 4 5 5 47 

31 5 5 4 4 4 4 4 5 4 5 44 

32 4 4 5 5 4 4 4 4 5 5 44 

33 5 4 5 3 4 4 4 4 5 4 42 

34 5 4 4 5 5 5 5 4 4 5 46 

35 4 5 4 4 4 5 4 5 4 5 44 

36 4 4 4 4 4 3 4 5 5 5 42 

37 5 5 4 5 5 5 5 5 4 5 48 

38 4 4 5 5 5 4 4 4 4 5 44 

39 4 5 5 4 5 5 4 4 5 4 45 

40 4 5 5 4 4 5 5 4 5 5 46 

41 4 4 4 4 4 5 5 5 5 4 44 

42 4 4 4 5 4 4 5 4 5 5 44 

43 4 4 5 5 5 4 4 4 4 5 44 

44 4 5 5 5 5 5 4 5 5 4 47 

45 4 5 5 4 4 5 4 4 4 5 44 

46 4 4 4 5 4 5 5 4 4 4 43 

47 4 4 4 4 4 4 5 4 4 4 41 

48 4 4 4 4 4 5 5 5 4 4 43 

49 4 5 5 4 4 5 4 5 5 5 46 

50 4 4 5 5 4 5 5 4 5 5 46 

51 5 5 5 5 5 4 5 5 5 4 48 

52 5 4 4 5 5 5 5 4 5 4 46 

53 5 4 4 5 3 5 4 4 5 5 44 



 

 

 

54 4 4 5 4 5 5 3 5 4 4 43 

55 5 5 5 5 5 4 5 5 5 5 49 

56 4 5 5 5 5 3 4 5 4 5 45 

57 4 5 4 5 5 5 5 5 5 4 47 

58 4 4 5 5 5 4 4 4 5 4 44 

59 5 4 5 4 5 5 4 5 4 5 46 

60 5 4 4 4 4 5 5 4 5 4 44 

61 4 5 5 5 4 5 4 4 4 5 45 

62 5 5 5 4 4 4 5 4 4 4 44 

63 4 5 5 4 5 4 5 4 4 4 44 

64 5 4 4 4 4 5 4 5 5 5 45 

65 4 3 3 5 5 4 4 4 4 4 40 

66 4 5 4 5 4 5 5 5 4 5 46 

67 5 4 3 5 4 5 4 4 5 5 44 

68 5 5 4 4 5 5 5 4 4 4 45 

69 5 5 4 4 5 5 5 5 5 4 47 

70 4 4 5 4 5 5 4 4 5 5 45 

71 5 5 4 4 5 5 5 5 4 4 46 

72 4 4 5 4 5 5 4 5 4 5 45 

73 4 4 5 4 4 5 5 4 5 4 44 

74 5 5 4 4 5 5 5 4 4 5 46 

75 5 5 4 4 5 5 4 5 5 5 47 

76 5 4 4 4 4 5 5 4 4 3 42 

77 5 4 5 3 4 4 4 5 3 5 42 

78 4 4 4 5 3 4 4 5 5 5 43 

79 3 5 5 4 5 4 4 5 5 5 45 

80 4 5 4 5 4 5 5 4 5 5 46 

81 3 5 4 5 4 4 5 5 4 4 43 

82 5 5 4 4 5 4 4 4 5 5 45 

83 4 4 4 4 4 5 5 4 5 4 43 

84 4 4 5 3 4 5 5 5 4 4 43 

85 4 4 5 5 4 5 5 5 5 4 46 

86 5 4 5 5 5 4 5 5 4 4 46 

87 5 4 4 5 4 4 4 5 5 5 45 

88 4 4 5 4 5 5 5 5 4 5 46 

89 5 4 5 5 4 5 5 4 4 4 45 

90 5 4 4 4 4 4 5 5 5 4 44 

91 4 5 5 5 5 4 5 5 4 5 47 

92 5 4 5 5 4 4 5 4 4 4 44 

93 4 4 4 5 5 5 5 5 5 4 46 

94 4 5 5 5 5 4 5 4 4 4 45 



 

 

 

Komunikasi ( X3) 

Komunikasi (x3) 
  

No. 
x3.1 

x3.
2 

x.3.
3 

x3.
4 

x3.
5 

X3.
6 

X3.
7 

X3.
8 

X3.
9 

X3.1
0 

tota
l 

1 4 5 4 5 4 4 5 4 5 4 44 

2 4 5 5 5 5 5 5 5 5 5 49 

3 4 5 4 4 4 4 4 5 4 5 43 

4 4 4 5 5 5 4 5 4 5 5 46 

5 5 4 4 5 5 5 5 3 4 4 44 

6 4 5 5 4 4 4 5 4 5 4 44 

7 5 4 4 5 4 5 5 5 5 5 47 

8 4 3 5 4 4 4 3 4 5 4 40 

9 5 5 4 5 5 4 5 5 4 5 47 

10 5 5 4 4 4 5 4 4 3 3 41 

11 4 5 5 5 4 4 5 4 5 4 45 

12 4 4 4 5 4 5 5 5 5 5 46 

13 3 4 3 4 3 4 4 4 3 4 36 

14 3 4 4 5 4 4 5 3 4 5 41 

15 4 4 4 4 5 3 4 4 4 5 41 

16 4 3 4 3 4 4 5 3 3 4 37 

17 5 5 5 4 5 5 5 5 4 4 47 

18 4 3 5 5 4 5 5 4 4 5 44 

19 3 4 3 4 4 4 5 5 5 4 41 

20 4 4 5 4 4 5 5 4 5 5 45 

21 5 5 4 5 5 5 4 4 4 4 45 

22 4 4 5 5 5 4 4 4 5 5 45 

23 4 5 4 5 5 5 4 5 4 4 45 

24 4 5 3 4 4 5 5 5 5 5 45 

25 4 4 4 5 4 5 5 4 5 5 45 

26 5 5 5 4 5 5 4 4 4 4 45 

27 4 4 4 4 5 4 4 4 5 5 43 

28 4 5 4 4 5 5 4 5 4 4 44 

29 4 5 5 5 4 5 5 5 5 5 48 

30 4 5 5 5 4 5 5 4 5 5 47 

31 3 4 4 5 4 4 4 4 5 5 42 

32 4 5 4 4 5 5 5 5 4 4 45 

33 5 4 5 4 5 4 4 4 5 5 45 

34 4 4 5 5 4 5 5 5 4 4 45 

35 4 4 5 5 4 5 5 5 4 4 45 

36 5 5 4 5 4 4 4 4 4 4 43 



 

 

 

37 5 5 4 4 5 5 5 5 4 5 47 

38 4 5 5 5 5 4 5 5 5 5 48 

39 4 4 4 4 4 5 5 5 5 4 44 

40 5 4 5 5 5 5 5 5 4 4 47 

41 5 5 5 5 4 5 4 4 4 4 45 

42 5 5 4 4 5 4 5 5 4 5 46 

43 4 5 5 5 5 5 5 5 5 5 49 

44 5 4 4 5 4 4 5 5 5 4 45 

45 4 4 4 4 4 4 4 4 4 4 40 

46 5 4 5 5 4 5 5 5 5 5 48 

47 5 5 5 5 5 5 4 4 4 5 47 

48 5 5 4 5 5 4 4 5 4 5 46 

49 5 4 4 5 4 4 4 5 5 4 44 

50 4 4 4 4 4 4 5 4 5 4 42 

51 5 4 5 5 4 5 5 4 5 4 46 

52 5 5 5 5 5 5 4 4 5 5 48 

53 5 5 4 5 5 4 4 5 5 5 47 

54 4 4 4 4 4 4 4 5 5 4 42 

55 5 5 5 5 5 5 4 4 5 4 47 

56 4 4 4 4 4 4 5 4 3 5 41 

57 4 5 5 5 5 5 5 5 4 4 47 

58 5 5 5 4 5 4 4 4 4 5 45 

59 5 4 4 5 4 5 5 5 5 4 46 

60 5 5 5 5 5 5 5 4 5 4 48 

61 4 5 5 5 5 5 4 5 5 4 47 

62 4 5 5 4 5 4 4 4 5 5 45 

63 4 4 5 5 3 5 5 4 5 4 44 

64 5 3 4 4 4 5 4 4 4 5 42 

65 4 5 5 3 5 5 4 5 4 5 45 

66 5 4 4 5 5 4 4 4 5 4 44 

67 4 5 4 5 5 3 5 5 4 4 44 

68 5 4 5 5 4 4 5 4 5 5 46 

69 4 4 4 5 5 3 5 4 5 4 43 

70 5 5 4 5 4 4 4 5 5 5 46 

71 5 4 4 4 5 4 4 5 5 5 45 

72 5 4 5 4 5 5 4 5 5 4 46 

73 4 4 4 5 4 4 4 5 5 5 44 

74 3 5 5 4 4 5 4 5 5 4 44 

75 4 5 4 5 5 5 4 4 5 5 46 

76 3 5 4 5 4 4 4 5 5 5 44 

77 4 4 5 5 5 4 4 5 5 4 45 



 

 

 

78 4 4 5 5 5 4 4 4 5 5 45 

79 5 4 5 5 4 5 3 4 4 4 43 

80 4 4 5 5 5 4 5 3 4 4 43 

81 5 4 5 5 4 5 4 5 4 4 45 

82 5 4 4 5 5 4 5 4 5 5 46 

83 4 4 5 5 5 4 5 4 4 5 45 

84 4 4 5 5 4 4 4 5 4 4 43 

85 4 4 4 5 5 4 4 4 5 5 44 

86 5 3 4 4 4 5 3 4 5 5 42 

87 4 5 3 4 4 5 5 4 5 5 44 

88 5 4 5 4 4 5 5 5 4 5 46 

89 4 5 4 5 5 5 3 4 5 5 45 

90 4 5 4 4 5 5 5 4 5 5 46 

91 4 4 5 4 4 5 5 5 4 5 45 

92 4 4 4 5 5 5 5 5 4 5 46 

93 5 3 4 5 5 5 3 4 4 5 43 

94 4 4 5 4 4 5 5 5 4 5 45 

 

Retensi Karyawan ( Y) 

Retensi Karyawan (y) 

No. 
y.1 

y.
2 

y.
3 y.4 y.5 y.6 y.7 y.8 y.9 

y.1
0 

tota
l 

1 5 5 5 5 4 4 3 4 5 4 44 

2 5 5 4 5 5 4 5 4 5 4 46 

3 4 4 4 5 4 4 5 5 5 4 44 

4 5 5 4 4 5 3 4 5 4 4 43 

5 5 4 5 5 5 4 4 4 5 4 45 

6 5 5 5 4 5 5 4 5 4 3 45 

7 4 5 5 4 4 5 5 5 5 4 46 

8 3 4 4 5 4 5 5 4 5 5 44 

9 4 5 5 5 4 4 5 5 5 5 47 

10 5 5 4 4 5 3 4 4 5 5 44 

11 4 4 5 4 5 4 5 5 4 4 44 

12 5 5 4 5 5 5 4 4 3 3 43 

13 4 4 5 5 5 4 4 4 5 4 44 

14 4 5 5 4 5 5 4 5 4 3 44 

15 4 5 5 4 4 5 5 5 5 4 46 

16 4 4 4 5 4 5 5 4 5 5 45 

17 4 4 4 5 4 4 5 5 3 4 42 

18 3 3 3 4 3 4 4 4 4 3 35 



 

 

 

19 5 5 4 4 5 3 4 4 5 5 44 

20 5 5 4 4 4 5 4 4 5 5 45 

21 4 4 5 4 4 5 4 5 4 4 43 

22 5 5 4 5 5 4 5 4 5 5 47 

23 4 5 5 4 5 5 4 4 5 5 46 

24 4 4 4 4 4 4 5 4 4 4 41 

25 4 5 5 4 5 5 4 5 5 4 46 

26 5 4 4 5 4 4 5 4 4 5 44 

27 5 5 5 5 5 5 4 5 5 5 49 

28 4 5 5 4 5 5 5 4 5 4 46 

29 4 4 4 4 4 4 5 4 4 4 41 

30 4 5 5 4 5 5 4 5 5 4 46 

31 5 4 4 5 4 4 5 5 5 5 46 

32 5 5 5 5 5 5 4 4 5 5 48 

33 4 5 5 4 5 5 5 4 5 4 46 

34 5 4 4 4 5 5 5 4 4 4 44 

35 4 5 5 5 4 4 5 4 4 5 45 

36 4 5 5 5 4 4 4 5 5 4 45 

37 4 4 4 4 4 4 5 5 5 5 44 

38 5 4 5 4 4 4 4 5 5 5 45 

39 4 5 4 4 5 4 4 5 4 5 44 

40 5 5 5 5 4 5 5 4 4 4 46 

41 5 5 5 4 5 4 5 5 4 5 47 

42 4 4 5 4 5 4 5 5 4 4 44 

43 4 5 5 5 4 5 4 5 4 4 45 

44 5 4 5 4 5 5 4 4 5 5 46 

45 5 5 4 4 5 4 5 5 4 5 46 

46 4 4 4 5 5 5 5 5 4 5 46 

47 4 5 4 4 4 4 4 4 5 4 42 

48 4 5 4 5 5 5 5 5 5 4 47 

49 5 5 5 4 4 5 4 5 4 5 46 

50 5 4 5 5 5 4 4 4 5 5 46 

51 4 5 4 5 5 5 5 5 4 4 46 

52 5 4 4 5 5 5 5 5 5 5 48 

53 5 4 5 4 4 5 4 5 5 5 46 

54 4 5 4 5 5 5 4 5 4 4 45 

55 5 5 4 4 4 4 4 4 4 4 42 

56 4 4 5 4 4 5 5 4 5 4 44 

57 5 5 5 4 4 5 5 5 4 5 47 

58 4 5 4 4 5 5 5 5 4 5 46 

59 4 4 4 5 5 4 4 4 5 4 43 



 

 

 

60 5 5 4 5 4 5 5 4 4 4 45 

61 5 5 5 4 5 4 5 4 4 4 45 

62 4 5 5 4 5 4 5 5 5 5 47 

63 4 5 4 5 4 5 4 4 5 5 45 

64 4 4 4 4 5 5 4 4 4 4 42 

65 5 5 4 4 5 4 5 5 4 4 45 

66 4 5 5 5 4 4 4 5 4 5 45 

67 5 5 4 5 5 4 5 4 3 5 45 

68 5 5 4 4 5 5 5 4 5 5 47 

69 4 4 5 4 5 5 4 4 4 4 43 

70 4 4 5 4 4 5 5 3 3 4 41 

71 3 3 4 3 4 4 4 4 5 4 38 

72 5 4 4 5 3 4 4 5 4 5 43 

73 5 4 4 4 5 4 4 5 4 5 44 

74 4 5 4 4 5 4 5 4 5 5 45 

75 5 4 5 5 4 5 4 5 4 5 46 

76 5 5 4 5 5 4 4 5 4 5 46 

77 4 4 4 4 4 5 4 4 4 5 42 

78 5 5 4 5 5 4 5 5 5 5 48 

79 5 3 4 4 5 5 4 4 4 5 43 

80 4 5 3 4 4 4 4 5 5 5 43 

81 4 5 5 5 5 4 4 5 5 5 47 

82 5 4 4 4 5 4 4 4 4 5 43 

83 5 5 5 4 4 5 3 4 4 4 43 

84 4 4 5 4 5 4 5 3 4 5 43 

85 5 4 4 5 4 5 4 5 4 4 44 

86 4 4 5 4 5 4 5 4 4 5 44 

87 5 4 4 5 4 4 5 4 4 4 43 

88 3 4 5 5 5 4 4 5 4 5 44 

89 5 4 4 5 4 4 5 4 4 4 43 

90 4 5 4 5 4 4 4 4 4 4 42 

91 5 4 5 5 4 4 5 4 3 5 44 

92 4 5 4 5 4 4 4 5 5 5 45 

93 4 5 4 5 4 4 4 4 5 5 44 

94 5 5 5 4 4 4 5 5 4 5 46 

 



 

 

 

Hasil Pengujian  Karakteristik Responden 

 

jenis kelamin 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid laki-laki 90 95.7 95.7 95.7 

perempuan 4 4.3 4.3 100.0 

Total 94 100.0 100.0  

 

Usia 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 20-30 tahun 27 28.7 28.7 28.7 

31-40 tahun 44 46.8 46.8 75.5 

41-50 tahun 22 23.4 23.4 98.9 

50 tahun lebih 1 1.1 1.1 100.0 

Total 94 100.0 100.0  

 

Pendidikan 

 Frequency Percent Valid Percent Cumulative Percent 

Valid sma 76 80.9 80.9 80.9 

Diploma 4 4.3 4.3 85.1 

sarjana 14 14.9 14.9 100.0 

Total 94 100.0 100.0  

 

Hasil Uji Normalitas 

 
One-Sample Kolmogorov-Smirnov Test 

 Unstandardized Residual 

N 94 
Normal Parametersa,b Mean .0000000 

Std. Deviation .01985156 
Most Extreme Differences Absolute .053 

Positive .053 
Negative -.043 

Test Statistic .053 
Asymp. Sig. (2-tailed) .200c,d 

a. Test distribution is Normal. 
b. Calculated from data. 
c. Lilliefors Significance Correction. 
d. This is a lower bound of the true significance. 



 

 

 

Hasil Uji Multikolineritas 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity 

Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 1.804 .219  8.234 .000   

X1 .267 .036 .546 7.346 .000 .927 1.079 

X2 .141 .045 .227 3.123 .002 .970 1.031 

X3 .133 .038 .261 3.516 .001 .927 1.079 

a. Dependent Variable: Y 

 

Hasil Uji Heterokedastisitas 

 

 

Hasil Uji Analisis Regresi Linear Berganda 

 
Coefficientsa 

Model 

Unstandardized Coefficients 
Standardized 
Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1.804 .219  8.234 .000 

X1 .267 .036 .546 7.346 .000 

X2 .141 .045 .227 3.123 .002 

X3 .133 .038 .261 3.516 .001 

a. Dependent Variable: Y 

 



 

 

 

Hasil Uji Analisis Koefisen Determinasi 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .734a .539 .524 .02018 

a. Predictors: (Constant), X3, X2, X1 

b. Dependent Variable: Y 

 

Hasil Uji Parsial ( Uji-t ) 

Coefficientsa 

Model 

Unstandardized Coefficients 
Standardized 
Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1.804 .219  8.234 .000 

X1 .267 .036 .546 7.346 .000 

X2 .141 .045 .227 3.123 .002 

X3 .133 .038 .261 3.516 .001 

a. Dependent Variable: Y 

 

Hasil Uji Simultan ( Uji F ) 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression .043 3 .014 35.112 .000b 

Residual .037 90 .000   

Total .080 93    

a. Dependent Variable: Y 

 
X1.6 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 12 12.8 12.8 12.8 

S 35 37.2 37.2 50.0 

SS 47 50.0 50.0 100.0 

Total 94 100.0 100.0  

 
X1.7 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 6 6.4 6.4 6.4 

S 38 40.4 40.4 46.8 

SS 50 53.2 53.2 100.0 

Total 94 100.0 100.0  



 

 

 

 
X1.8 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 6 6.4 6.4 6.4 

S 45 47.9 47.9 54.3 

SS 43 45.7 45.7 100.0 

Total 94 100.0 100.0  

 
X2.1 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 5 5.3 5.3 5.3 

S 52 55.3 55.3 60.6 

SS 37 39.4 39.4 100.0 

Total 94 100.0 100.0  

 
X2.2 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 3 3.2 3.2 3.2 

S 49 52.1 52.1 55.3 

SS 42 44.7 44.7 100.0 

Total 94 100.0 100.0  

 
X2.3 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 4 4.3 4.3 4.3 

S 41 43.6 43.6 47.9 

SS 49 52.1 52.1 100.0 

Total 94 100.0 100.0  

 
 

X2.4 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 3 3.2 3.2 3.2 

S 41 43.6 43.6 46.8 

SS 50 53.2 53.2 100.0 

Total 94 100.0 100.0  

 
X2.5 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 2 2.1 2.1 2.1 

S 48 51.1 51.1 53.2 

SS 44 46.8 46.8 100.0 

Total 94 100.0 100.0  

 



 

 

 

X2.6 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 3 3.2 3.2 3.2 

S 37 39.4 39.4 42.6 

SS 54 57.4 57.4 100.0 

Total 94 100.0 100.0  

 
X2.7 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 4 4.3 4.3 4.3 

S 37 39.4 39.4 43.6 

SS 53 56.4 56.4 100.0 

Total 94 100.0 100.0  

 
 

X2.8 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 2 2.1 2.1 2.1 

S 46 48.9 48.9 51.1 

SS 46 48.9 48.9 100.0 

Total 94 100.0 100.0  

 
X2.9 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 2 2.1 2.1 2.1 

S 50 53.2 53.2 55.3 

SS 42 44.7 44.7 100.0 

Total 94 100.0 100.0  

 
X2.10 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 3 3.2 3.2 3.2 

S 41 43.6 43.6 46.8 

SS 50 53.2 53.2 100.0 

Total 94 100.0 100.0  

 
X3.1 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 6 6.4 6.4 6.4 

S 51 54.3 54.3 60.6 

SS 37 39.4 39.4 100.0 

Total 94 100.0 100.0  

 
X3.2 



 

 

 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 6 6.4 6.4 6.4 

S 47 50.0 50.0 56.4 

SS 41 43.6 43.6 100.0 

Total 94 100.0 100.0  

 
X3.3 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 4 4.3 4.3 4.3 

S 46 48.9 48.9 53.2 

SS 44 46.8 46.8 100.0 

Total 94 100.0 100.0  

 
 

X3.4 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 2 2.1 2.1 2.1 

S 34 36.2 36.2 38.3 

SS 58 61.7 61.7 100.0 

Total 94 100.0 100.0  

 
X3.5 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 2 2.1 2.1 2.1 

S 46 48.9 48.9 51.1 

SS 46 48.9 48.9 100.0 

Total 94 100.0 100.0  

 

 
X3.6 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 3 3.2 3.2 3.2 

S 41 43.6 43.6 46.8 

SS 50 53.2 53.2 100.0 

Total 94 100.0 100.0  

 
X3.7 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 5 5.3 5.3 5.3 

S 40 42.6 42.6 47.9 

SS 49 52.1 52.1 100.0 

Total 94 100.0 100.0  

 
X3.8 



 

 

 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 4 4.3 4.3 4.3 

S 46 48.9 48.9 53.2 

SS 44 46.8 46.8 100.0 

Total 94 100.0 100.0  

 
X3.9 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 4 4.3 4.3 4.3 

S 37 39.4 39.4 43.6 

SS 53 56.4 56.4 100.0 

Total 94 100.0 100.0  

 
X3.10 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 1 1.1 1.1 1.1 

S 42 44.7 44.7 45.7 

SS 51 54.3 54.3 100.0 

Total 94 100.0 100.0  

 
Y.1 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 4 4.3 4.3 4.3 

S 46 48.9 48.9 53.2 

SS 44 46.8 46.8 100.0 

Total 94 100.0 100.0  

 

 
 

Y.2 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 3 3.2 3.2 3.2 

S 38 40.4 40.4 43.6 

SS 53 56.4 56.4 100.0 

Total 94 100.0 100.0  

 
 

Y.3 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 2 2.1 2.1 2.1 

S 49 52.1 52.1 54.3 

SS 43 45.7 45.7 100.0 

Total 94 100.0 100.0  

 



 

 

 

Y.4 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 1 1.1 1.1 1.1 

S 50 53.2 53.2 54.3 

SS 43 45.7 45.7 100.0 

Total 94 100.0 100.0  

 
Y.5 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 2 2.1 2.1 2.1 

S 43 45.7 45.7 47.9 

SS 49 52.1 52.1 100.0 

Total 94 100.0 100.0  

 
Y.6 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 3 3.2 3.2 3.2 

S 50 53.2 53.2 56.4 

SS 41 43.6 43.6 100.0 

Total 94 100.0 100.0  

 
Y.7 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 2 2.1 2.1 2.1 

S 47 50.0 50.0 52.1 

SS 45 47.9 47.9 100.0 

Total 94 100.0 100.0  

 

 
 

Y.8 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 2 2.1 2.1 2.1 

S 47 50.0 50.0 52.1 

SS 45 47.9 47.9 100.0 

Total 94 100.0 100.0  

 
Y.9 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 5 5.3 5.3 5.3 

S 46 48.9 48.9 54.3 

SS 43 45.7 45.7 100.0 

Total 94 100.0 100.0  

 



 

 

 

Y.10 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid CS 4 4.3 4.3 4.3 

S 41 43.6 43.6 47.9 

SS 49 52.1 52.1 100.0 

Total 94 100.0 100.0  
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t Tabel 

 

 

 

 



 

 

 

 

F Tabel 
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