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a.

LAMPIRAN HASIL OLAH DATA

One Simple Kolmogorov Smirnov Test
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Unstandardiz ed
Residual
N 130
Normal Parameter *° Mean OE-6
Std Deviation 25043302546
Most Extreme Differences Absolute 130
Positive 135
Negative -.145
Kosmogorov Smirnov Z .607
Asymp Sig (2-tailed) .506
Test distribution is Nomal
b. Calculated from data
MNormal P-P Plot of Regression Standardized Residual
Dependent Variable: Loyalitas Pelanggan
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Hasil Analisis Regresi Linear Sederhana

Coefficients®
Unstandardized Standardized
Coefficients Coefficients

Model B Std. Error Beta T Sig.

1 (Constant) 5.065 .886 5.713 .000
Kecepatan layanan 1.259 074 J781| 17.128 000
Kualitas makanan 238 067 61| 3.532 .001

a. Dependent Variable: Loyalitas

Model Summary
Std. Error of the

Model R R Square Adjusted R Square Estimate

1 8812 77 774 1.42245

a. Predictors: (Constant), Kecepatan layanan, Kualitas makanan

Coefficients
Coefficients®
Standardize
Unstandardized d
Coefficients Coefficients

Model B Std. Error Beta T Sig.

1 (Constant) 5.065 .886 5.713| .000
Kecepatan layanan 1.259 074 J781| 17.128 000
Kualitas makanan 238 067 161| 3.532 .001

a. Dependent Variable: Loyalitas

Sumber: Output SPSS 24,0
ANOVA
Model Sum of Squares | Df Mean F Sig.
Square
1 Regression 1106730 2|  553.365| 273.486 .000°
Residual 317.670 | 127 2.023
Total 1424.400 | 129

a Predictors: (Constant), Kecepatan layanan (X;), dan Kualitas makanan (X»)

b Dependent Variablel Loyalitas
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