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KUESIONER PENELITIAN

Manajemen Kinerja
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No Pernyataan STS TS KS SS
Pencapaian Target Kinerja

1 Saya mampu menyelesaikan pekerjaan
sesuai target yang telah ditentukan.

2 Hasil kerja saya umumnya memenuhi
standar yang ditetapkan.
Kualitas Kerja

3 Saya selalu  berusaha  menghasilkan
pekerjaan dengan kualitas terbaik.

4 Saya teliti dalam menyelesaikan setiap
tugas.
Produktivitas

5 Saya dapat menyelesaikan banyak pekerjaan
dalam waktu yang tersedia.

6 Saya bekerja secara efisien untuk mencapai
hasil maksimal.
Kepuasan Pelanggan

7 Saya memberikan pelayanan yang baik
kepada masyarakat/pengguna layanan.

8 Saya berusaha memenuhi kebutuhan dan
harapan pelanggan.
Kehadiran kerja

9 Saya jarang absen dari pekerjaan tanpa
alasan yang jelas.

10 Saya hadir tepat waktu sesuai jadwal kerja.

Employee Voice
No Pernyataan STS TS KS SS

Frekuensi dan Konsistensi Berbicara
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Saya secara aktif menyampaikan pendapat
atau masukan ketika merasa kurang puas
terhadap kondisi kerja.

Saya berani menyampaikan pandangan atau
saran terkait masalah kehadiran dan
komitmen kerja pegawai di lingkungan kerja.

Keberanian Mengungkapkan Pendapat

Saya berani mengemukakan pendapat
apabila terdapat tugas yang menurut saya
kurang relevan dengan tujuan utama
pekerjaan.

Saya menyampaikan masukan kepada
atasan atau rekan kerja terkait perencanaan
dan pengaturan waktu kerja yang kurang
efektif.

Memberikan Saran dan Ide Konstruktif

Saya memberikan saran atau ide konstruktif
ketika target kerja yang ditetapkan
berpotensi  menimbulkan  stres dan
kelelahan berlebihan.

aya menyampaikan masukan apabila target
kerja yang ditetapkan dirasakan kurang
realistis dan berdampak pada kepuasan
kerja.

Mengajukan Pertanyaan & Menantang
Status Quo

Saya berani bertanya jika ada kebijakan atau
prosedur yang kurang jelas.

Saya mempertanyakan cara kerja yang
menurut saya kurang efektif.

Partisipasi dalam Forum dan Diskusi

Saya aktif mengikuti pertemuan atau forum
kerja yang diselenggarakan.

10

Saya terlibat dalam diskusi kelompok untuk
perbaikan layanan.

Kelelahan Kerja
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No Pernyataan STS TS KS SS
Kekurangan Energi

1 Saya sering merasa lelah meskipun baru
memulai pekerjaan.

2 Saya merasa energi saya cepat habis saat
bekerja.
Beban Kerja

3 Saya merasa tugas yang diberikan terlalu
banyak untuk saya selesaikan.

4 Saya merasa waktu kerja tidak cukup untuk
menyelesaikan pekerjaan.
Masalah Pribadi

5 Masalah pribadi terkadang mengganggu
fokus saya dalam bekerja.

6 Saya merasa Kelelahan Emosional Pegawai

saya menurun karena persoalan pribadi.
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Lampiran Uji Validitas dan Reabilitas

Variable X1

Reliability Statistics

Cronbach's
Alpha N of Items
.927 10
Correlations
No m1 m2 m3 m4 mS m6 m7 m8 m9 m10 tm
Pearson Correlation 1 739" -.218 -.389" -.739" 7397 -218 -.389 -.893" -.903" -.865" -761"
Sig. (2-tailed) .000 .248 .034 .000 .000 .248 .034 .000 .000 .000 .000
N 30 30 30 30 30 30 30 30 30 30 30 30
m1 Pearson Correlation 7397 1 .540™ .398" 1.000™ 1.000™ 540" 398 .585™ 7747 .749™ 919"
Sig. (2-tailed) .000 .002 .030 .000 .000 .002 .030 .001 .000 .000 .000
N 30 30 30 30 30 30 30 30 30 30 30 30
m2 Pearson Correlation -.218 .540™ 1 667" .540™ .540™ 1.000"  .667" 170 192 .350 734"
Sig. (2-tailed) .248 .002 .000 .002 .002 .000 .000 .368 .309 .058 .000
N 30 30 30 30 30 30 30 30 30 30 30 30
m3 Pearson Correlation -.389° .398° 667" 1 .398" .398 667" 1.000” .352 .316 443 689"
Sig. (2-tailed) .034 .030 .000 .030 .030 .000 .000 .057 .089 .014 .000



m4

m5

m6

m7

m8

m9

m10

tm

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation

30
-7397
.000
30
-7397
.000
30
-.218
.248
30
-.389°
.034
30
-.893"
.000
30
-.903"
.000
30
-.865"
.000
30
-7617

30
1.000"
.000
30
1.000"
.000
30
.540”
.002
30
.398°
.030
30
.585"
.001
30
774"
.000
30
7497
.000
30
.919”

30
.540™
.002
30
.540”
.002
30
1.000”
.000
30
667"
.000
30
170
.368
30
192
.309
30
.350
.058
30
734"

30
398"
.030
30
.398°
.030
30
667"
.000
30
1.000"
.000
30
352
.057
30
316
.089
30
443"
014
30
689"

30

30
1.000™
.000
30
540"
.002
30
.398°
.030
30
585"
.001
30
774"
.000
30
749"
.000
30
919"

30
1.000"
.000
30

30
.540”
.002
30
.398°
.030
30
.585"
.001
30
774"
.000
30
749”7
.000
30
919"

30

540"

.002
30

540"

.002
30

30

667"

.000
30
170
.368
30
192
.309
30
.350
.058
30

734"

30
.398°
.030
30
.398°
.030
30

667"

.000
30

30
352
.057

30
316
.089

30

443
014

30

689"

30
.585"
.001
30
.585"
.001
30
170
.368
30
.352
.057
30

30
818"
.000
30
.664”
.000
30
652"

30
T747
.000
30
774"
.000
30
192
.309
30
316
.089
30
818"
.000
30

30
774"
.000
30
7517

106

30
.749™
.000
30
749"
.000
30
.350
.058
30
443
.014
30
.664"
.000
30
774"
.000
30

30
.785"

30

919"

.000
30

919"

.000
30

734"

.000
30

689"

.000
30

652"

.000
30

7517

.000
30

785"

.000
30
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Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30 30 30 30 30 30
**_ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Variabel X2
Reliability Statistics
Cronbach's
Alpha N of ltems
675 10
Correlations
No E1 E2 E3 E4 E5 E6 E7 E8 E9 E10 tE
No Pearson Correlation 1 -.194 -.456" .380° .094 .305 -.380° -.589" 733" 733" £ .041
Sig. (2-tailed) .304 .011 .039 .620 .101 .038 .001 .000 .000 . .830
N 30 30 30 30 30 30 30 30 30 30 30 30
E1 Pearson Correlation -.194 1 4797 .033 .050 -.100 .025 .008 -172 -172 LAy
Sig. (2-tailed) .304 .007 .862 794 .599 .896 .968 .363 .363 . .008
N 30 30 30 30 30 30 30 30 30 30 30 30
E2 Pearson Correlation -.456" 479" 1 -.116 .012 -.135 -.067 .260 -412" -412" L .421



E3

E4

ES

E6

E7

E8

Sig. (2-tailed)
N

Pearson Correlation

Sig. (2-tailed)
N

Pearson Correlation

Sig. (2-tailed)
N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

.011
30
.380"

.039
30
.094

.620
30
.305

.101
30
-.380°
.038
30
-.589”
.001
30
733"
.000
30

.007
30 30
.033 -.116
.862 .542
30 30
.050 .012
794 .948
30 30
-.100 -.135
.599 476
30 30
.025 -.067
.896 .726
30 30
.008 .260
.968 .165
30 30
=172 -412
.363 .024

30 30

542
30

30

490”

.006
30

663"

.000
30
-.023
.905
30
-.042
.827
30
.058
.759
30

.948
30

.490”

.006
30

30
.367°

.046
30
-.098
.607
30
72
.363
30
-.242
.198
30

476
30

663"

.000
30
.367

.046
30

30
.048
.800

30
.237
.208

30

-.065
732
30

.726 .165
30 30
-.023 -.042
.905 .827
30 30
-.098 A72
.607 .363
30 30
.048 237
.800 .208
30 30
1 126
.508
30 30
126 1
.508
30 30
=177 -7117
.350 .000
30 30

.024
30
.058

.759
30
-.242

.198
30
-.065

732
30
=177
.350
30
-7117
.000
30

30

108

.024
30
.058

.759
30
-.242

.198
30
-.065

732
30
=177
.350
30
-7117
.000
30
1.000"
.000
30

30

30

30

30

30

30

30

.083
30

665"

.000
30

544’

.002
30

627"

.000
30
414
.041
30
575
.046
30
.520
.047
30



E9 Pearson Correlation
Sig. (2-tailed)
N

E10 Pearson Correlation
Sig. (2-tailed)
N

tE Pearson Correlation
Sig. (2-tailed)
N

733"

.000
30

30
.041
.830

30

-172
.363
30

30

474"

.008
30

-412°
.024
30

30
.321
.083

30

.058
.759
30

30

665"

.000
30

-.242
.198
30

30

544"

.002
30

-.065
732
30

30

627"

.000
30

- 177
.350
30

30
314
.091

30

-7117
.000
30

C

30
75
.356

30

1.000™
.000
30

c

30
-.120
527
30

109

30

30
-.120
527
30

30

30

30

450
.047

30

30

30

*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).

c. Cannot be computed because at least one of the variables is constant.

Variabel X3

Reliability Statistics
Cronbach's

Alpha N of Items

.882




Correlations
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No Y1 Y2 Y3 Y4 Y5 Y6 ty
No Pearson Correlation 1 -.683" -.546" -.667" -.121 247 -.218 -.451
Sig. (2-tailed) .000 .002 .000 .523 187 .248 .012
N 30 30 30 30 30 30 30 30
Y1 Pearson Correlation -.683" 1 T47" 599" .691” .248 .602™ .826"
Sig. (2-tailed) .000 .000 .000 .000 .185 .000 .000
N 30 30 30 30 30 30 30 30
Y2 Pearson Correlation -.546" T4T” 1 .810” 425" .508" .896™ .936"
Sig. (2-tailed) .002 .000 .000 .019 .004 .000 .000
N 30 30 30 30 30 30 30 30
Y& Pearson Correlation -.667" 599" .810™ 1 102 115 572" .705™
Sig. (2-tailed) .000 .000 .000 .592 544 .001 .000
N 30 30 30 30 30 30 30 30
Y4 Pearson Correlation -.121 691" 425 102 1 627" .593" 692"
Sig. (2-tailed) .523 .000 .019 .592 .000 .001 .000
N 30 30 30 30 30 30 30 30
Y5 Pearson Correlation 247 .248 .508™ 115 627" 1 .838™ 668"~
Sig. (2-tailed) 187 185 .004 544 .000 .000 .000
N 30 30 30 30 30 30 30 30
Y6 Pearson Correlation -.218 602" .896" 572" .593" .838" 1 937"
Sig. (2-tailed) .248 .000 .000 .001 .001 .000 .000
N 30 30 30 30 30 30 30 30



ty Pearson Correlation -451" .826" .936"
Sig. (2-tailed) 012 .000 .000
N 30 30 30

705"

.000
30

.692"

.000
30

.668”

.000
30

937"

.000
30

30

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Lampiran Regresi

Descriptive Statistics

Mean Std. Deviation N
ty 21.95 3.370 374
tm 35.13 5.149 374
tE 37.79 4.565 374

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 tE, tmP . Enter

a. Dependent Variable: ty

b. All requested variables entered.

Model Summary®

Change Statistics
Adjusted R Std. Error of the R Square
Model R R Square Square Estimate Change F Change df1 df2
1 .3492 122 117 3.167 122 25.764 371
a. Predictors: (Constant), tE, tm
b. Dependent Variable: ty
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 516.720 2 258.360 25.764 .000°
Residual 3720.414 371 10.028
Total 4237.134 373

a. Dependent Variable: ty
b. Predictors: (Constant), tE, tm



Collinearity Diagnostics?

Variance Proportions

113

Model Eigenvalue _ Condition Index _ (Constant) tm tE
1 2.973 1.000 .00 .00 .00

.023 11.469 .00 48 .26

.004 26.789 1.00 .52 74
a. Dependent Variable: ty

Residuals Statistics®
Minimum Maximum Mean Std. Deviation N
Predicted Value 18.17 25.42 21.95 1.177 374
Residual -13.033 8.412 .000 3.158 374
Std. Predicted Value -3.211 2.950 .000 1.000 374
Std. Residual -4.116 2.656 .000 .997 374
a. Dependent Variable: ty
Histogram
Dependent Variable: ty
o U

Frequency

S0

40

30

20

Regression Standardized Residual

M=374
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Normal P-P Plot of Regression Standardized Residual

Dependent Variable: ty

1.0

© o ST WSV N 3 31 50

08

08

Observed Cum Prob

04

Scatterplot
Dependent Variable: ty
L

0.2

1.0

o8

w =+
o o

qo.d wnJ payoadxy

02

“ o "

anjeA pejdipald pezipiepuels uolssaibay

T

15

10



