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KUESIONER PENELITIAN 

“Pengaruh Job satisfaction Dan Work Life Balance Terhadap Turnover 

Intention PT Wahana Semesta Bengkulu Televisi” 

           Dengan ini saya mohon kesedian saudara untuk mengisi daftar 

pernyataan dalam daftar kuesioner ini untuk dipergunakan dalam penyelesaian 

penelitian program studi S1 Manajemen di Fakultas Ekonomi dan Bisnis 

Universitas Muhammadiyah Bengkulu. 

Oleh karena itu, saya mengharapkan kesediaan teman teman untuk dapat 

mengisi kuesioner penelitian berikut dengan sebenar – benarnya dalam 

mendukung penelitian ini. Akhir kata, saya ucapkan terima kasih kepada 

responden yang telah bersedia meluangkan waktunya untuk mengisi kuesioner ini. 

Nama :  Anisa Fajriah 

NPM 2161201205 

Program Studi : Manajemen 

Fakultas : Ekonomi Dan Bisnis 

Perguruan Tinggi   : Universitas Muhammadiyah Bengkulu 

Atas bantuam dari kerjasamanya, saya ucapkan terima kasih. Akhir kata, 

saya ucapkan terima kasih kepada responden yang telah bersedia meluangkan 

waktunya untuk mengisi kuesioner ini. 

Bengkulu, Mei 

2024 Hormat saya 
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KUESIONER PENELITIAN 
 

 

A. Identitas Respoonden 

Nama : 
 

Umur : (Beri tanda (X) pada salah satu dibawah ini) 

 

20-25 Tahun 

 
26-30 Tahun 

 

30-35 Tahun 

 

> 40 Tahun 

 

 

Jenis kelamin : (Beri tanda (X) pada salah satu dibawah ini) 

 

Laki –Laki 

 Perempuan 

Tingkat Pendidikan: (Beri tanda (X) pada salah satu dibawah ini) 

   SMA 

S1 

S2 

 

Petunjuk Pengisian Kuesioner Penelitian : 

a) Berikan tanda (√) pada kolom jawaban yang ada di sebelah kanan 

pernyataan yang paling sesuai dengan Bapak/Ibu/Saudara/i. 

b) Berikan hanya 1 ( satu ) jawaban saja pada setiap pernyataan. 

c) Baca dan pahamilah pernyataan sebelum memberikan jawaban Pilihan Jawaban 

SS : Sangat Setuju 

TS : Tidak Setuju 

N :  Netral  

S         : Setuju  

STS          : Sangat Tidak Setuju 

 



 
 

 
 

1. Job satisfaction  
 

No Pernyataan SS TS N S STS 
 Pekerjaan       

1 Saya merasa puas dengan pekerjaan saya dikantor (baik tugas 

kelengkapan maupun tugas prestasi pekerjaan) 

     

 Upah/ Gaji      

2 Saya merasa puas dengan gji yang saya terima 

(besaran gaji insentif maupun (sistem pembayaran) 

     

 Promosi       

3 Saya merasa puasa dengan peluang promosi dan 
pengembangan karir  

     

 Pengawas      

4 Saya merasa puas dengan pengawasan yang ada di kantor baik 

pemberian petunjuk maupun pendampingan 
 

     

 Rekan kerja      

5  Saya merasa puas dengan rekan kerja saya di kantor  
 

     

 

2. Work Life Balance  
 
No Pernyataan SS TS N S STS 
 Keseimbangan Waktu      

1 Saya merasakan adanya ketidakseimbangan waktu antara 
pekerjaan dan kehidupan pribadi  

     

2  Saya sering mengerjakan pekerjaan di luar jam kerja yang di  
berikan 

     

3 Saya menrasakan lebih banyak menghabiskan waktu untuk 
pekerjaan dari pada kehidupan pribadi saya  

     

 Keseimbangan Keterlibatan      

4 Saya sering merasa tertekan karena tuntutan pekerjaan yang 

berlebihan dan masalah kehidupan pribadi   
     

5 Saya sering kali merasa terjebak dalam rutinitas pekerjaan 
sehingga kesulitan menjaga keterlibatan dengan keluarga dan 

teman-teman  

     

6  Pilihan karir atau tanggung jawab profesional saat ini tidak 
memberikan rasa puas secara menyeluruh dalam hidup saya 

     



 
 

 
 

 Keseimbangan Kepuasan      

7 Aktivitas pribadi yang ingin saya lakukan sering kali 

terganggu oleh tuntutan pekerjaan 
     

8 Saya merasa sulit untuk mencapai keseimbangan antara 
tuntutan karir dan kebutuhan pribadi di luar pekerjaan 

     

 

3. Turnover Intention  

 
No Pernyataan SS TS N S STS 

1 
Saya sering berfikir untuk keluar dari tempat kerja ini  

     

2  Saya berkeinginan untuk mencari pekerjaan pada organisasi 

lain 

     

3 Saya akan meninggalkan tempat kerja ini dalam waktu dekat      

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

LAMPIRAN UJI VALIDITAS DAN RELIABILITAS 

Lampiran Tabulasi Data Variabel Job satisfaction  (X1) 

 

Responden X1.1 X1.2 X1.3 X1.4 X1.5 Total 

1 1 2 2 3 2 10 

2 3 3 3 3 3 15 

3 5 5 5 5 4 24 

4 3 2 4 4 3 16 

5 3 3 3 4 4 17 

6 2 2 1 1 1 7 

7 1 1 2 2 1 7 

8 4 3 4 4 4 19 

9 2 2 2 2 2 10 

10 4 4 5 4 4 21 

11 4 1 3 3 5 16 

12 5 5 5 5 5 25 

13 2 2 1 1 2 8 

14 1 2 2 2 2 9 

15 3 4 3 3 2 15 

16 4 5 3 3 2 17 

17 2 1 2 2 2 9 

18 4 5 4 4 5 22 

19 4 4 5 5 4 22 

20 4 4 5 4 2 19 

21 3 5 5 3 3 19 

22 4 5 4 4 5 22 

23 2 2 2 3 3 12 

24 4 2 2 3 2 13 

25 2 2 2 3 4 13 

26 4 2 2 3 2 13 

27 2 1 4 4 2 13 

28 2 4 2 2 2 12 

29 4 5 4 4 5 22 

30 4 5 5 5 5 24 



 

 
 

Lampiran Tabulasi Data Variabel Work Life Balance (X2) 

 

Responden X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 Total 

1 5 5 5 5 4 4 5 5 38 

2 4 4 4 4 3 4 4 5 32 

3 3 3 3 3 2 2 2 5 23 

4 4 4 4 4 4 4 4 5 33 

5 3 3 3 3 3 3 3 3 24 

6 4 5 5 5 5 5 5 3 37 

7 4 5 5 5 4 5 5 4 37 

8 3 3 3 3 3 3 4 4 26 

9 4 4 4 4 4 4 4 5 33 

10 3 2 2 3 3 3 3 4 23 

11 3 5 3 4 4 4 4 5 32 

12 2 2 2 2 2 2 2 2 16 

13 5 5 4 4 5 5 4 5 37 

14 4 4 4 4 4 4 4 5 33 

15 3 2 3 3 3 3 3 4 24 

16 3 2 1 1 3 1 2 4 17 

17 4 4 5 4 5 5 5 4 36 

18 4 2 4 4 4 4 2 5 29 

19 3 5 4 4 4 5 4 5 34 

20 3 4 5 4 2 4 4 4 30 

21 5 5 5 5 4 4 4 5 37 

22 2 2 4 3 4 4 2 4 25 

23 5 4 5 5 4 5 5 4 37 

24 4 5 4 5 4 3 5 5 35 

25 4 5 4 5 4 4 3 5 34 

26 4 5 4 4 4 3 4 3 31 

27 4 4 5 4 5 5 4 4 35 

28 5 4 4 4 5 5 3 5 35 

29 2 5 2 5 3 4 5 4 30 

30 3 4 5 5 4 5 5 5 36 

 

 

 

 

 

 

 



 

 
 

Lampiran Tabulasi Data Variabel Turnover intention (Y) 

 

Responden Y.1 Y.2 Y.3 Total 

1 5 5 5 15 

2 2 2 4 8 

3 2 2 2 6 

4 4 4 4 12 

5 3 3 3 9 

6 5 5 5 15 

7 5 5 5 15 

8 2 3 3 8 

9 4 4 4 12 

10 3 3 5 11 

11 2 3 4 9 

12 2 2 2 6 

13 4 5 5 14 

14 4 4 4 12 

15 3 3 3 9 

16 1 1 3 5 

17 4 3 3 10 

18 2 2 4 8 

19 4 2 3 9 

20 2 2 4 8 

21 4 5 5 14 

22 4 4 4 12 

23 4 4 5 13 

24 5 4 5 14 

25 4 4 3 11 

26 4 5 4 13 

27 5 5 4 14 

28 4 4 3 11 

29 4 2 5 11 

30 5 5 4 14 

 

 

 

 

 

 

 



 

 
 

Lampiran 3 

TABULASI DATA PENELITIAN  

PENGARUH JOB SATISFACTION DAN WORK LIFE BALANCE 

TERHADAP TURNOVER INTENTION PT WAHANA SEMESTA 

BENGKULU TELEVISI 

Res 

Job Satisfaction (X1) Work Life Balance (X2) Turnover 

Intention (Y) 

1 2 3 4 5 Total 1 2 3 4 5    Total 1 2 3 Total 

1 2 2 3 1 1 9 1 4 5 5 3 5 4 5 32 1 2 5 8 

2 3 4 5 5 4 21 1 4 5 5 4 2 5 5 31 2 3 4 9 

3 4 2 5 5 3 19 1 2 5 5 3 5 5 4 30 2 4 4 10 

4 1 2 2 4 4 13 4 2 2 4 4 5 3 4 28 3 4 5 12 

5 4 4 1 1 1 11 5 4 1 1 1 4 4 5 25 2 4 4 10 

6 1 3 4 4 4 16 5 3 4 4 4 4 5 5 34 2 3 5 10 

7 1 2 5 4 5 17 4 2 5 4 5 4 2 5 31 1 4 5 10 

8 1 2 5 5 5 18 4 2 5 5 5 4 4 4 33 4 4 2 10 

9 4 3 3 4 4 18 5 3 3 4 4 5 4 4 32 2 4 4 10 

10 1 5 4 4 5 19 5 5 4 4 5 5 4 4 36 2 5 4 11 

11 2 2 5 5 4 18 5 2 5 5 4 3 5 5 34 1 5 2 8 

12 1 1 4 5 5 16 4 1 4 5 5 5 5 5 34 2 4 4 10 

13 2 2 4 5 5 18 4 2 4 5 5 1 4 4 29 2 4 4 10 

14 3 2 4 5 5 19 1 2 4 5 5 2 5 5 29 1 4 4 9 

15 5 5 5 5 4 24 2 5 5 5 2 4 5 4 32 1 2 2 5 

16 1 4 4 4 4 17 3 4 4 4 4 5 5 5 34 2 4 3 9 

17 3 4 3 4 1 15 2 4 3 4 1 5 5 5 29 2 2 2 6 

18 5 5 5 4 1 20 2 5 5 4 1 4 4 4 29 2 3 4 9 

19 1 4 4 2 4 15 1 4 4 1 3 5 5 5 28 5 3 4 12 

20 5 5 5 5 5 25 2 5 5 5 5 4 4 5 35 1 1 4 6 

21 3 4 5 5 3 20 2 4 5 5 3 5 4 5 33 2 2 3 7 

22 4 5 4 4 1 18 1 5 4 4 1 5 5 5 30 4 4 3 11 

23 2 2 3 2 4 13 2 2 3 2 2 1 5 5 22 4 4 4 12 

24 2 5 4 5 2 18 2 5 4 5 2 2 4 4 28 3 2 4 9 

25 2 5 4 5 2 18 1 5 4 5 2 4 4 4 29 3 4 1 8 

26 1 5 4 5 2 17 2 5 4 5 2 5 5 5 33 4 3 4 11 

27 4 5 4 4 2 19 2 5 4 4 2 2 4 4 27 3 3 4 10 

28 5 4 5 3 4 21 2 4 5 3 4 4 5 5 32 4 1 4 9 

29 5 3 3 3 4 18 1 3 3 3 4 3 3 4 24 2 2 2 6 

30 4 4 3 3 2 16 1 4 3 3 2 1 5 5 24 3 4 3 10 

31 4 5 4 5 4 22 2 5 4 5 4 5 4 4 33 3 2 2 7 

32 5 4 4 4 1 18 2 4 4 4 1 4 4 5 28 1 4 5 10 

33 5 2 2 1 1 11 1 2 2 1 1 4 4 4 19 2 5 4 11 

34 4 2 5 4 4 19 1 2 5 4 4 4 4 4 28 3 3 3 9 

35 4 4 2 5 2 17 3 4 2 5 2 4 4 4 28 2 4 4 10 

36 4 4 1 4 4 17 4 4 1 4 4 5 4 5 31 3 5 2 10 



 

 
 

Res 

Job Satisfaction (X1) Work Life Balance (X2) Turnover 

Intention (Y) 

1 2 3 4 5 Total 1 2 3 4 5    Total 1 2 3 Total 

37 5 4 2 5 4 20 4 4 2 5 4 4 3 4 30 2 4 4 10 

38 5 1 2 4 2 14 3 1 2 2 2 3 4 2 19 2 5 4 11 

39 1 2 1 5 5 14 3 2 1 5 5 3 3 5 27 1 4 4 9 

40 1 2 2 2 4 11 3 2 2 2 3 4 3 5 24 2 5 4 11 

41 1 2 2 5 2 12 4 2 2 5 2 5 5 4 29 2 3 5 10 

42 3 2 1 2 5 13 3 2 1 2 3 5 2 5 23 1 5 5 11 

43 4 1 2 3 1 11 5 1 2 3 1 5 5 5 27 2 4 4 10 

44 4 1 2 1 1 9 3 1 2 1 1 4 5 5 22 2 5 2 9 

45 3 5 2 1 2 13 3 5 2 1 2 4 2 4 23 1 5 5 11 

46 3 1 1 4 2 11 1 1 1 4 2 1 5 5 20 2 3 1 6 

47 3 2 1 2 2 10 3 2 1 2 2 5 4 3 22 2 1 1 4 

48 4 1 2 5 1 13 2 1 2 5 1 4 1 5 21 2 1 2 5 

49 3 4 2 4 1 14 4 4 2 4 1 5 5 5 30 1 4 4 9 

50 5 4 1 5 1 16 5 4 1 5 1 4 5 4 29 1 1 4 6 

51 3 5 2 5 5 20 5 5 2 5 5 1 1 1 25 2 4 5 11 

52 3 4 4 1 4 16 4 4 4 1 4 2 5 4 28 2 4 4 10 

53 1 1 5 1 3 11 4 1 5 1 3 5 5 1 25 1 5 5 11 

54 3 3 3 3 3 15 5 3 3 3 3 5 5 5 32 2 1 5 8 

55 2 1 3 1 4 11 4 1 3 1 4 1 1 1 16 2 2 4 8 

 

Lampiran 4 Link Kuesioner Penelitian 

https://docs.google.com/forms/d/e/1FAIpQLScx0ZCns97o0TbMRJm4Gq2Tk

JJD9NfvyWY9sinCTNzCmNxUQ/viewform?usp=header 

 

 

 

 

 

 

 

 

 

https://docs.google.com/forms/d/e/1FAIpQLScx0ZCns97o0TbMRJm4Gq2TkJJD9NfvyWY9sinCTNzCmNxUQ/viewform?usp=header
https://docs.google.com/forms/d/e/1FAIpQLScx0ZCns97o0TbMRJm4Gq2TkJJD9NfvyWY9sinCTNzCmNxUQ/viewform?usp=header


 

 
 

 

Hasil Output Uji Validiatas Dan Reliabilitas 

Hasil Uji Validitas Dan Reliabilitas Variabel Kepuasan Kerja (X1) 

Hasil Uji Validitas 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 Total_X1 

X1.1 

Pearson Correlation 1 .656
**
 .702

**
 .726

**
 .647

**
 .862

**
 

Sig. (2-tailed)  .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 

X1.2 

Pearson Correlation .656
**
 1 .680

**
 .574

**
 .533

**
 .817

**
 

Sig. (2-tailed) .000  .000 .001 .002 .000 

N 30 30 30 30 30 30 

X1.3 

Pearson Correlation .702
**
 .680

**
 1 .876

**
 .628

**
 .903

**
 

Sig. (2-tailed) .000 .000  .000 .000 .000 

N 30 30 30 30 30 30 

X1.4 

Pearson Correlation .726
**
 .574

**
 .876

**
 1 .720

**
 .897

**
 

Sig. (2-tailed) .000 .001 .000  .000 .000 

N 30 30 30 30 30 30 

X1.5 

Pearson Correlation .647
**
 .533

**
 .628

**
 .720

**
 1 .819

**
 

Sig. (2-tailed) .000 .002 .000 .000  .000 

N 30 30 30 30 30 30 

Total_X1 

Pearson Correlation .862
**
 .817

**
 .903

**
 .897

**
 .819

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Hasil Uji Reliabilitas 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.907 5 

 

 

 

 

 

 

 

 



 

 
 

 

 

Hasil Uji Validitas Dan Reliabilitas Variabel Work Life Balance (X2) 

 

Hasil Uji Validitas 

Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 Total_X2 

X2.1 

Pearson 

Correlation 
1 .495

**
 .613

**
 .524

**
 .628

**
 .466

**
 .389

*
 .419

*
 .724

**
 

Sig. (2-tailed)  .005 .000 .003 .000 .009 .034 .021 .000 

N 30 30 30 30 30 30 30 30 30 

X2.2 

Pearson 

Correlation 
.495

**
 1 .540

**
 .796

**
 .487

**
 .567

**
 .760

**
 .315 .822

**
 

Sig. (2-tailed) .005  .002 .000 .006 .001 .000 .090 .000 

N 30 30 30 30 30 30 30 30 30 

X2.3 

Pearson 

Correlation 
.613

**
 .540

**
 1 .735

**
 .573

**
 .773

**
 .575

**
 .264 .835

**
 

Sig. (2-tailed) .000 .002  .000 .001 .000 .001 .159 .000 

N 30 30 30 30 30 30 30 30 30 

X2.4 

Pearson 

Correlation 
.524

**
 .796

**
 .735

**
 1 .505

**
 .734

**
 .762

**
 .380

*
 .896

**
 

Sig. (2-tailed) .003 .000 .000  .004 .000 .000 .038 .000 

N 30 30 30 30 30 30 30 30 30 

X2.5 

Pearson 

Correlation 
.628

**
 .487

**
 .573

**
 .505

**
 1 .722

**
 .425

*
 .280 .743

**
 

Sig. (2-tailed) .000 .006 .001 .004  .000 .019 .133 .000 

N 30 30 30 30 30 30 30 30 30 

X2.6 

Pearson 

Correlation 
.466

**
 .567

**
 .773

**
 .734

**
 .722

**
 1 .607

**
 .303 .848

**
 

Sig. (2-tailed) .009 .001 .000 .000 .000  .000 .104 .000 

N 30 30 30 30 30 30 30 30 30 

X2.7 

Pearson 

Correlation 
.389

*
 .760

**
 .575

**
 .762

**
 .425

*
 .607

**
 1 .138 .778

**
 

Sig. (2-tailed) .034 .000 .001 .000 .019 .000  .468 .000 

N 30 30 30 30 30 30 30 30 30 

X2.8 

Pearson 

Correlation 
.419

*
 .315 .264 .380

*
 .280 .303 .138 1 .476

**
 

Sig. (2-tailed) .021 .090 .159 .038 .133 .104 .468  .008 

N 30 30 30 30 30 30 30 30 30 

Total_X2 
Pearson 

Correlation 
.724

**
 .822

**
 .835

**
 .896

**
 .743

**
 .848

**
 .778

**
 .476

**
 1 



 

 
 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .008  

N 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

Hasil Uji Reliabilitas 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.902 8 

 

 

Hasil Uji Validitas Dan Reliabilitas Variabel Turnover intention (Y) 

 

Hasil Uji Validitas 

 

Correlations 

 Y.1 Y.2 Y.3 Total_Y 

Y.1 

Pearson Correlation 1 .821
**
 .532

**
 .918

**
 

Sig. (2-tailed)  .000 .002 .000 

N 30 30 30 30 

Y.2 

Pearson Correlation .821
**
 1 .534

**
 .922

**
 

Sig. (2-tailed) .000  .002 .000 

N 30 30 30 30 

Y.3 

Pearson Correlation .532
**
 .534

**
 1 .758

**
 

Sig. (2-tailed) .002 .002  .000 

N 30 30 30 30 

Total_Y 

Pearson Correlation .918
**
 .922

**
 .758

**
 1 

Sig. (2-tailed) .000 .000 .000  

N 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Hasil Uji Reliabilitas 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.838 3 



 

 
 

Lampiran 4 Hasil Ouput SPSS 20 
 

REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA COLLIN TOL 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Y 

  /METHOD=ENTER X1 X2 

  /SCATTERPLOT=(*SRESID ,*ZPRED) 

  /RESIDUALS HISTOGRAM(ZRESID) NORMPROB(ZRESID) 

  /SAVE RESID. 

 
Regression 

Variables Entered/Removed
a
 

Model Variables Entered Variables 

Removed 

Method 

1 
Work Life Balance 

, Job Satisfaction
b
 

. Enter 

a. Dependent Variable: Turnover Intention 

b. All requested variables entered. 

 

Model Summary
b
 

Model R R 

Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

Change Statistics 

R Square 

Change 

F 

Change 

df1 df2 Sig. F 

Change 

1 .500
a
 .250 .221 .760 .250 8.676 2 52 .001 

a. Predictors: (Constant), Work Life Balance , Job Satisfaction 

b. Dependent Variable: Turnover Intention 

 

ANOVA
a
 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 10.012 2 5.006 8.676 .001
b
 

Residual 30.003 52 .577   

Total 40.014 54    

a. Dependent Variable: Turnover Intention 

b. Predictors: (Constant), Work Life Balance , Job Satisfaction 

 
 

 

 

 

 

 



 

 
 

Coefficients
a
 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. Collinearity 

Statistics 

B Std. Error Beta Tolerance VIF 

1 

(Constant) 11.755 .633  18.583 .000   

Job 

Satisfaction 
-.007 .035 -.030 -.196 .845 .627 1.594 

Work Life 

Balance 
-.088 .028 -.481 -3.176 .003 .627 1.594 

a. Dependent Variable: Turnover Intention 

 

Collinearity Diagnostics
a
 

Model Dimension Eigenvalue Condition Index Variance Proportions 

(Constant) Job Satisfaction Work Life 

Balance 

1 

1 2.963 1.000 .00 .00 .00 

2 .026 10.653 .43 .69 .01 

3 .011 16.376 .57 .30 .99 

a. Dependent Variable: Turnover Intention 

 

 
 

 



 

 
 

 
 

 

 
 

NPAR TESTS 

  /K-S(NORMAL)=RES_1 

  /MISSING ANALYSIS. 

One-Sample Kolmogorov-Smirnov Test 

 Unstandardized 

Residual 

N 55 

Normal Parameters
a,b

 
Mean 0E-7 

Std. Deviation .74538717 

Most Extreme Differences 

Absolute .156 

Positive .104 

Negative -.156 

Kolmogorov-Smirnov Z 1.159 

Asymp. Sig. (2-tailed) .136 

a. Test distribution is Normal. 

b. Calculated from data. 



 

 
 

Lampiran Output Hasil Tanggpan Responden Terhadap Variabel Penelitian 
 

FREQUENCIES VARIABLES=X1.1 X1.2 X1.3 X1.4 X1.5 Total_X1 

  /STATISTICS=STDDEV VARIANCE RANGE MINIMUM MAXIMUM SEMEAN MEAN 

MEDIAN MODE SUM 

  /ORDER=ANALYSIS. 

 
Frequencies 
 

Statistics 

 X1.1 X1.2 X1.3 X1.4 X1.5 Total_X1 

N 
Valid 55 55 55 55 55 55 

Missing 0 0 0 0 0 0 

Mean 3.00 3.13 3.22 3.67 3.05 16.07 

Std. Error of Mean .194 .193 .185 .194 .198 .508 

Median 3.00 3.00 3.00 4.00 4.00 17.00 

Mode 1
a
 2 4 5 4 18 

Std. Deviation 1.440 1.428 1.370 1.441 1.471 3.766 

Variance 2.074 2.039 1.877 2.076 2.164 14.180 

Range 4 4 4 4 4 16 

Minimum 1 1 1 1 1 9 

Maximum 5 5 5 5 5 25 

Sum 165 172 177 202 168 884 

a. Multiple modes exist. The smallest value is shown 

 

X1.1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat Tidak Setuju 13 23.6 23.6 23.6 

Tidak Setuju 7 12.7 12.7 36.4 

Netral 12 21.8 21.8 58.2 

Setuju 13 23.6 23.6 81.8 

Sangat Setuju 10 18.2 18.2 100.0 

Total 55 100.0 100.0  

 

X1.2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat Tidak Setuju 8 14.5 14.5 14.5 

Tidak Setuju 16 29.1 29.1 43.6 

Netral 4 7.3 7.3 50.9 



 

 
 

Setuju 15 27.3 27.3 78.2 

Sangat Setuju 12 21.8 21.8 100.0 

Total 55 100.0 100.0  

 

X1.3 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat Tidak Setuju 7 12.7 12.7 12.7 

Tidak Setuju 13 23.6 23.6 36.4 

Netral 8 14.5 14.5 50.9 

Setuju 15 27.3 27.3 78.2 

Sangat Setuju 12 21.8 21.8 100.0 

Total 55 100.0 100.0  

 

X1.4 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat Tidak Setuju 8 14.5 14.5 14.5 

Tidak Setuju 5 9.1 9.1 23.6 

Netral 5 9.1 9.1 32.7 

Setuju 16 29.1 29.1 61.8 

Sangat Setuju 21 38.2 38.2 100.0 

Total 55 100.0 100.0  

 

X1.5 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat Tidak Setuju 12 21.8 21.8 21.8 

Tidak Setuju 11 20.0 20.0 41.8 

Netral 4 7.3 7.3 49.1 

Setuju 18 32.7 32.7 81.8 

Sangat Setuju 10 18.2 18.2 100.0 

Total 55 100.0 100.0  

 

 

 

 
 



 

 
 

Statistics 

 X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 Total_X2 

N 
Valid 55 55 55 55 55 55 55 55 55 

Missing 0 0 0 0 0 0 0 0 0 

Mean 2.87 3.16 3.25 3.69 2.95 3.80 4.07 4.31 28.11 

Std. Error of Mean .191 .192 .188 .196 .190 .181 .151 .137 .620 

Median 3.00 4.00 4.00 4.00 3.00 4.00 4.00 5.00 29.00 

Mode 2 4 4 5 4 5 5 5 28
a
 

Std. Deviation 1.415 1.424 1.391 1.451 1.407 1.339 1.120 1.016 4.597 

Variance 2.002 2.028 1.934 2.106 1.978 1.793 1.254 1.032 21.136 

Range 4 4 4 4 4 4 4 4 20 

Minimum 1 1 1 1 1 1 1 1 16 

Maximum 5 5 5 5 5 5 5 5 36 

Sum 158 174 179 203 162 209 224 237 1546 

a. Multiple modes exist. The smallest value is shown 

 

X2.1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat Tidak Setuju 12 21.8 21.8 21.8 

Tidak Setuju 13 23.6 23.6 45.5 

Netral 9 16.4 16.4 61.8 

Setuju 12 21.8 21.8 83.6 

Sangat Setuju 9 16.4 16.4 100.0 

Total 55 100.0 100.0  

 

X2.2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat Tidak Setuju 8 14.5 14.5 14.5 

Tidak Setuju 15 27.3 27.3 41.8 

Netral 4 7.3 7.3 49.1 

Setuju 16 29.1 29.1 78.2 

Sangat Setuju 12 21.8 21.8 100.0 

Total 55 100.0 100.0  

 

 

 

 

 



 

 
 

X2.3 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat Tidak Setuju 7 12.7 12.7 12.7 

Tidak Setuju 13 23.6 23.6 36.4 

Netral 7 12.7 12.7 49.1 

Setuju 15 27.3 27.3 76.4 

Sangat Setuju 13 23.6 23.6 100.0 

Total 55 100.0 100.0  

 

X2.4 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat Tidak Setuju 8 14.5 14.5 14.5 

Tidak Setuju 5 9.1 9.1 23.6 

Netral 5 9.1 9.1 32.7 

Setuju 15 27.3 27.3 60.0 

Sangat Setuju 22 40.0 40.0 100.0 

Total 55 100.0 100.0  

 

X2.5 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat Tidak Setuju 11 20.0 20.0 20.0 

Tidak Setuju 13 23.6 23.6 43.6 

Netral 8 14.5 14.5 58.2 

Setuju 14 25.5 25.5 83.6 

Sangat Setuju 9 16.4 16.4 100.0 

Total 55 100.0 100.0  

 

X2.6 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat Tidak Setuju 6 10.9 10.9 10.9 

Tidak Setuju 5 9.1 9.1 20.0 

Netral 4 7.3 7.3 27.3 

Setuju 19 34.5 34.5 61.8 

Sangat Setuju 21 38.2 38.2 100.0 



 

 
 

Total 55 100.0 100.0  

 

X2.7 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat Tidak Setuju 3 5.5 5.5 5.5 

Tidak Setuju 3 5.5 5.5 10.9 

Netral 5 9.1 9.1 20.0 

Setuju 20 36.4 36.4 56.4 

Sangat Setuju 24 43.6 43.6 100.0 

Total 55 100.0 100.0  

 

X2.8 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat Tidak Setuju 3 5.5 5.5 5.5 

Tidak Setuju 1 1.8 1.8 7.3 

Netral 1 1.8 1.8 9.1 

Setuju 21 38.2 38.2 47.3 

Sangat Setuju 29 52.7 52.7 100.0 

Total 55 100.0 100.0  

 

Statistics 

 Y.1 Y.2 Y.3 Total_Y 

N 
Valid 55 55 55 55 

Missing 0 0 0 0 

Mean 2.15 3.40 3.62 9.16 

Std. Error of Mean .128 .169 .155 .258 

Median 2.00 4.00 4.00 10.00 

Mode 2 4 4 10 

Std. Deviation .951 1.256 1.147 1.913 

Variance .904 1.578 1.314 3.658 

Range 4 4 4 8 

Minimum 1 1 1 4 

Maximum 5 5 5 12 

Sum 118 187 199 504 

 
 

 



 

 
 

Y.1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat Tidak Setuju 13 23.6 23.6 23.6 

Tidak Setuju 28 50.9 50.9 74.5 

Netral 8 14.5 14.5 89.1 

Setuju 5 9.1 9.1 98.2 

Sangat Setuju 1 1.8 1.8 100.0 

Total 55 100.0 100.0  

 

Y.2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat Tidak Setuju 6 10.9 10.9 10.9 

Tidak Setuju 8 14.5 14.5 25.5 

Netral 9 16.4 16.4 41.8 

Setuju 22 40.0 40.0 81.8 

Sangat Setuju 10 18.2 18.2 100.0 

Total 55 100.0 100.0  

 

Y.3 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat Tidak Setuju 3 5.5 5.5 5.5 

Tidak Setuju 9 16.4 16.4 21.8 

Netral 5 9.1 9.1 30.9 

Setuju 27 49.1 49.1 80.0 

Sangat Setuju 11 20.0 20.0 100.0 

Total 55 100.0 100.0  

 

 

 

 

 

 

 

 



 

 
 

Lampiran Output Hasil Karakteristik Responden Penelitian 

Jenis Kelamin 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Laki-laki 43 78.2 78.2 78.2 

Perempuan 12 21.8 21.8 100.0 

Total 55 100.0 100.0  

 

Usia 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

20-25 Tahun 8 14.5 14.5 14.5 

26-30 Tahun 31 56.4 56.4 70.9 

30-35 Tahun 8 14.5 14.5 85.5 

> 40 Tahun 8 14.5 14.5 100.0 

Total 55 100.0 100.0  

 

 

Tingkat Pendidikan 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

SMA 8 14.5 14.5 14.5 

S1 43 78.2 78.2 92.7 

S2 4 7.3 7.3 100.0 

Total 55 100.0 100.0  

 

 

Lampiran Hasil Uji Validitas Dan Reliabilitas Penelitian 
 

CORRELATIONS 

  /VARIABLES=Y.1 Y.2 Y.3 Total_Y 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Correlations 

 Y.1 Y.2 Y.3 Total_Y 

Y.1 

Pearson Correlation 1 .277
*
 -.128 .634

**
 

Sig. (2-tailed)  .041 .353 .000 

N 55 55 55 55 

Y.2 
Pearson Correlation .277

*
 1 -.128 .634

**
 

Sig. (2-tailed) .041  .353 .000 



 

 
 

N 55 55 55 55 

Y.3 

Pearson Correlation -.128 -.128 1 .474
**
 

Sig. (2-tailed) .353 .353  .000 

N 55 55 55 55 

Total_Y 

Pearson Correlation .634
**
 .634

**
 .474

**
 1 

Sig. (2-tailed) .000 .000 .000  

N 55 55 55 55 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.696 3 

 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 Total_X1 

X1.1 

Pearson Correlation 1 .164 .166 .275
*
 .457

**
 .673

**
 

Sig. (2-tailed)  .233 .225 .042 .000 .000 

N 55 55 55 55 55 55 

X1.2 

Pearson Correlation .164 1 .399
**
 .215 .349

**
 .576

**
 

Sig. (2-tailed) .233  .003 .114 .009 .000 

N 55 55 55 55 55 55 

X1.3 

Pearson Correlation .166 .399
**
 1 .212 .505

**
 .641

**
 

Sig. (2-tailed) .225 .003  .121 .000 .000 

N 55 55 55 55 55 55 

X1.4 

Pearson Correlation .275
*
 .215 .212 1 .312

*
 .616

**
 

Sig. (2-tailed) .042 .114 .121  .020 .000 

N 55 55 55 55 55 55 

X1.5 

Pearson Correlation .457
**
 .349

**
 .505

**
 .312

*
 1 .809

**
 

Sig. (2-tailed) .000 .009 .000 .020  .000 

N 55 55 55 55 55 55 

Total_X1 

Pearson Correlation .673
**
 .576

**
 .641

**
 .616

**
 .809

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 55 55 55 55 55 55 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

 



 

 
 

Reliability Statistics 

Cronbach's Alpha N of Items 

.682 5 

 

 

Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 Total_X2 

X2.1 

Pearson 

Correlation 
1 .739

**
 .691

**
 .557

**
 .531

**
 .535

**
 .232 .009 .745

**
 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .088 .948 .000 

N 55 55 55 55 55 55 55 55 55 

X2.2 

Pearson 

Correlation 
.739

**
 1 .821

**
 .527

**
 .519

**
 .563

**
 .443

**
 .149 .832

**
 

Sig. (2-tailed) .000  .000 .000 .000 .000 .001 .279 .000 

N 55 55 55 55 55 55 55 55 55 

X2.3 

Pearson 

Correlation 
.691

**
 .821

**
 1 .596

**
 .538

**
 .574

**
 .364

**
 .081 .813

**
 

Sig. (2-tailed) .000 .000  .000 .000 .000 .006 .558 .000 

N 55 55 55 55 55 55 55 55 55 

X2.4 

Pearson 

Correlation 
.557

**
 .527

**
 .596

**
 1 .646

**
 .690

**
 .417

**
 .088 .773

**
 

Sig. (2-tailed) .000 .000 .000  .000 .000 .002 .522 .000 

N 55 55 55 55 55 55 55 55 55 

X2.5 

Pearson 

Correlation 
.531

**
 .519

**
 .538

**
 .646

**
 1 .688

**
 .421

**
 .091 .755

**
 

Sig. (2-tailed) .000 .000 .000 .000  .000 .001 .510 .000 

N 55 55 55 55 55 55 55 55 55 

X2.6 

Pearson 

Correlation 
.535

**
 .563

**
 .574

**
 .690

**
 .688

**
 1 .329

*
 .089 .763

**
 

Sig. (2-tailed) .000 .000 .000 .000 .000  .014 .516 .000 

N 55 55 55 55 55 55 55 55 55 

X2.7 

Pearson 

Correlation 
.232 .443

**
 .364

**
 .417

**
 .421

**
 .329

*
 1 .585

**
 .675

**
 

Sig. (2-tailed) .088 .001 .006 .002 .001 .014  .000 .000 

N 55 55 55 55 55 55 55 55 55 

X2.8 

Pearson 

Correlation 
.009 .149 .081 .088 .091 .089 .585

**
 1 .387

**
 

Sig. (2-tailed) .948 .279 .558 .522 .510 .516 .000  .003 

N 55 55 55 55 55 55 55 55 55 



 

 
 

Total_X2 

Pearson 

Correlation 
.745

**
 .832

**
 .813

**
 .773

**
 .755

**
 .763

**
 .675

**
 .387

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .003  

N 55 55 55 55 55 55 55 55 55 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.860 8 

 

R tabel 

 

 

 

 

 



 

 
 

 

Lampiran t tabel  

 

 

 

 

 

 

 

 

 

 



 

 
 

Lampiran f tabel 

 
 

 


