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ABSTRAK 

Bayu Anugrah. 2026. Persepsi Mahasiswa terhadap Penggunaan Film Berbahasa 

Inggris dalam Mendukung Kemampuan Listening. Skripsi Program 

Studi Pendidikan Bahasa Inggris, Fakultas Keguruan dan Ilmu 

Pendidikan, Universitas Muhammadiyah Bengkulu, 2026. Dosen 

Pembimbing: Kiagus Baluqiah, M.Pd. 

Penelitian ini bertujuan untuk mengetahui persepsi mahasiswa terhadap 

penggunaan film berbahasa Inggris dalam mendukung kemampuan listening. 

Penelitian ini menggunakan pendekatan deskriptif kualitatif dengan melibatkan 

mahasiswa semester tujuh Program Studi Pendidikan Bahasa Inggris Universitas 

Muhammadiyah Bengkulu sebagai partisipan. Data dikumpulkan melalui 

kuesioner dan wawancara semi-terstruktur untuk memperoleh informasi mengenai 

pengalaman dan pandangan mahasiswa terhadap penggunaan film dalam pem-

belajaran listening. Data kemudian dianalisis menggunakan teknik analisis temat-

ik. Hasil penelitian menunjukkan bahwa sebagian besar mahasiswa memiliki per-

sepsi positif terhadap penggunaan film berbahasa Inggris sebagai media pembela-

jaran listening. Film membantu mahasiswa memahami pengucapan, intonasi, dan 

kecepatan berbicara penutur asli serta memperkaya kosakata seperti slang dan idi-

omatic expressions. Selain itu, penggunaan film membuat pembelajaran lebih 

menarik dan meningkatkan motivasi belajar. Namun, beberapa kendala masih 

ditemukan, seperti kecepatan berbicara yang tinggi, variasi aksen, dan ketergan-

tungan pada subtitle. Oleh karena itu, bimbingan dosen tetap diperlukan agar 

pembelajaran listening melalui film dapat berjalan secara optimal. 

Kata Kunci: persepsi mahasiswa, film berbahasa Inggris, keterampilan listening, 

pembelajaran EFL 
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CHAPTER I 

INTRODUCTION 

 

1.1 Background  

Listening is widely recognized as a fundamental component of English as a 

Foreign Language (EFL) proficiency, serving as the foundation for the develop-

ment of other language skills such as speaking, reading, and writing. Scholars 

emphasize that listening comprehension plays a crucial role in overall communi-

cative competence because it enables learners to interpret spoken messages accu-

rately, construct meaning, and respond appropriately in real-time interactions 

(Gilakjani, 2021; Alrasheedi, 2022; Namaziandost & Nasri, 2023). At the same 

time, students’ perceptions toward learning activities significantly influence their 

motivation, level of engagement, and learning outcomes, making perception an 

essential variable in language learning research (Saito & Wu, 2021; Dewaele, 

2022; Nguyen, 2024). In recent years, English films have become one of the most 

widely used authentic materials in listening instruction due to their ability to pre-

sent natural speech, real-life contexts, and multimodal support that facilitates 

comprehension (Jin, 2022; Zhao, 2023; Li, 2025). Therefore, the integration of 

English films in listening classes aligns strongly with modern EFL learning prin-

ciples, combining authentic exposure, learner-centered instruction, and perceptual 

engagement.  

Despite the importance of listening in EFL learning, many English Education 

students at Universitas Muhammadiyah Bengkulu (UMB) continue to struggle 

with understanding spoken English due to several linguistic and pedagogical chal-

lenges. Students frequently report difficulties in processing fast native speech, un-

familiar accents, connected spoken forms, and idiomatic expressions, which hin-

der accurate and fluent comprehension (Rahman, 2021; Putra & Sari, 2022; 

Yusuf, 2023). In addition, the limited availability of authentic listening materials 

in classroom settings affects their exposure to natural spoken English, resulting in 

slower development of listening proficiency (Hidayat, 2021; Kurniawan, 2022; 

Marlina, 2024). Many UMB students also face low confidence and anxiety when 
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listening to unscripted English input, especially when the materials lack visual or 

contextual clues that support comprehension (Dewi, 2021; Mahmud, 2022; Farell, 

2023). These conditions indicate the need for learning media that are more authen-

tic, contextual, and engaging to help students overcome listening-related difficul-

ties.  

To respond to these challenges, English films offer a promising solution be-

cause they deliver rich multimodal input, combining audio, visual cues, and con-

textual storytelling that naturally support students’ comprehension. Films provide 

exposure to everyday language use, natural speech rate, pronunciation variations, 

and non-verbal communication, making them suitable for bridging the gap be-

tween classroom listening tasks and real-life language use (Zhao, 2023; Li, 2025; 

Harun & Yunita, 2024). The presence of subtitles further enhances comprehension 

by allowing learners to cross-check meaning, notice vocabulary patterns, and 

build connections between spoken and written forms (Jiaqi Li, 2025; Sari & Wi-

bowo, 2022; Kim, 2023). Moreover, films increase students’ motivation and re-

duce listening anxiety because they present learning material in an enjoyable and 

relatable format (Alqahtani & Mohammad, 2022; Rahmirad & Shams, 2021; 

Nguyen, 2024). Therefore, using English films can help UMB students develop 

more confidence, improve comprehension, and engage more deeply with listening 

activities.  

Recent empirical studies have shown that English films significantly enhance 

students’ listening comprehension and learning engagement in EFL contexts. For 

example, Zhao (2023) found that the integration of multimodal film input im-

proves learners’ ability to interpret spoken language by providing visual and con-

textual reinforcement. Similarly, Li (2025) demonstrated that captioned films 

promote higher comprehension scores and help learners adopt metacognitive 

strategies such as prediction, inference, and self-monitoring. Another study by 

Alqahtani and Mohammad (2022) indicated that students who frequently watch 

English films outside the classroom show improved listening performance and 

greater intercultural awareness. Furthermore, Jin (2022) reported that films in-

crease learners’ motivation and reduce listening anxiety due to their authenticity 

and narrative engagement. A study by Nguyen (2024) also emphasized that stu-
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dents’ positive perceptions toward film-based listening strongly correlate with 

improved performance, suggesting that perception plays a crucial mediating role 

in the effectiveness of films as learning media.  

While previous studies consistently highlight the effectiveness of films in im-

proving listening comprehension, most of them focus primarily on learning out-

comes rather than students’ subjective experiences, beliefs, and perceptions. For 

instance, Zhao (2023) and Jin (2022) examined performance improvement but 

paid little attention to learners’ affective responses. Likewise, the studies by Li 

(2025) and Alqahtani & Mohammad (2022) emphasized the cognitive benefits of 

subtitles and cultural exposure but did not deeply explore how learners perceive 

the role of films in supporting their skill development. Meanwhile, research by 

Nguyen (2024) did investigate perceptions, but the study was conducted in a Vi-

etnamese university context, making its findings less transferable to Indonesian 

learners. Compared to these studies, the present research places a stronger focus 

on examining students’ perceptions, specifically among English Education stu-

dents at UMB, regarding the use of English films to support listening skills. The 

similarity lies in the shared emphasis on films as learning media, yet the differ-

ence lies in the research direction, context, and variables examined.  

Based on the reviewed literature, a clear research gap emerges, particularly 

concerning the lack of studies that explore students’ perceptions of using English 

films for listening development in the Indonesian EFL higher education context. 

Most available studies prioritize experimental designs measuring improvement in 

scores rather than analyzing learners’ experiences, preferences, challenges, and 

attitudes (Zhao, 2023; Li, 2025; Jin, 2022). Moreover, no recent research has fo-

cused specifically on English Education students at Universitas Muhammadiyah 

Bengkulu, who have unique linguistic backgrounds, exposure levels, and learning 

habits that may influence their perceptions. The absence of perception-focused 

studies within this specific context indicates the need for research that captures 

students’ viewpoints more holistically. Thus, the gap lies in the limited contextual 

and perceptual investigation regarding the use of English films as supporting me-

dia for listening skills among UMB students.  
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Addressing this gap is essential because students’ perceptions significantly de-

termine the success or failure of instructional media in EFL learning environ-

ments. Positive perceptions can increase motivation, encourage consistent en-

gagement, and promote autonomous learning, while negative perceptions may re-

duce willingness to participate and limit learning outcomes (Nguyen, 2024; Saito 

& Wu, 2021; Dewaele, 2022). Understanding how UMB students perceive the use 

of English films is important for designing more effective pedagogical strategies 

and selecting appropriate audiovisual materials that align with their needs. Addi-

tionally, insights from this research may help teachers integrate films more strate-

gically into listening courses, optimize subtitle use, and enhance multimodal 

learning experiences (Zhao, 2023; Li, 2025; Kim, 2023). Therefore, the study 

holds practical urgency for improving instructional quality and theoretical urgen-

cy for filling the identified gap in perception-based research.  

In conclusion, listening remains one of the most challenging yet essential 

skills for EFL learners, and English films offer authentic, engaging, and multi-

modal support that can enhance comprehension and motivation. However, the ef-

fectiveness of films depends greatly on how students perceive their value in the 

learning process. Given the limited research exploring such perceptions within the 

Indonesian university context, particularly among English Education students at 

UMB, this study is necessary to provide deeper insights into learners’ attitudes, 

experiences, and expectations. The findings are expected to contribute to the de-

velopment of more effective listening instruction and strengthen the understand-

ing of how English films can be optimally utilized to support students’ listening 

skills in higher education settings.  

1.2 Reseach Questions 

 The Problems of the study was “What are students’ perceptions of using 

English films to support their listening skills? “ 

1.3 Research Objective  

 Based on this background, it is necessary to identify the problems was “To 

find out how students perceive the use of English films in learning listening 

skills.” 
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1.4 Significance of the Reseach 

This study holds both practical and theoretical significance, with a stronger 

emphasis on its practical value for English language learning. Practically, the 

findings benefit English students by showing how English movies can enrich vo-

cabulary, improve pronunciation, strengthen listening comprehension, and boost 

speaking confidence, supporting earlier findings by Gülveren (2023) and Almu-

rashi (2020). The study also provides useful insights for lecturers, curriculum de-

signers, and institutions by highlighting how films can serve as supplementary 

learning tools, support independent study, and be integrated into classroom activi-

ties, as suggested by Herrera and Pineda (2022) and Montero Perez (2022). Par-

ents and community learning programs can also encourage purposeful media use 

at home, while future researchers may build on this study to explore subtitle use, 

movie types, or long-term effects. Theoretically, the research reinforces key con-

cepts from Krashen’s Input Hypothesis and Mayer’s Multimedia Learning Theory 

(2021), as well as Peters et al. (2019), who emphasize the value of authentic audi-

ovisual input for incidental language learning. Overall, while the study contributes 

to theory, its practical impact for learners and educators remains the central focus.  

1.5 Limitation of the Research  

This research has several boundaries that need to be clarified so readers 

can clearly see its scope. First, the study only focuses on students’ perspectives 

about using English films to support listening skills. It does not evaluate listening 

improvement through formal tests but instead explores students’ feelings, 

thoughts, and learning experiences when using films in class.  

Second, the participants are junior high school students from one particu-

lar school. Their responses might be shaped by their age, level of English ability, 

and prior exposure to English-language content. Therefore, the findings might be 

different if the study was conducted in other schools or areas.  

Third, the research is limited to English films as the primary learning me-

dia. Other resources such as TV series, YouTube videos, podcasts, or English 

songs are excluded. The films chosen are required to have clear audio, standard 

pronunciation, and vocabulary appropriate for junior high school students. Any 
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film containing excessive slang, strong accents, or poor sound quality is not used, 

in order to keep the results focused.  

Fourth, the research is carried out within a one-semester period, so it does 

not cover the long-term effects of watching English films on students’ listening 

skills. The findings represent students’ opinions only during the time of data col-

lection.  

Lastly, since the study applies a qualitative approach, the results are most-

ly descriptive, based on interviews. This means the conclusions reflect individual 

experiences and personal viewpoints, which may vary among participants. Thus, 

the results should be considered as context-specific insights rather than universal 

conclusions for all learners of English. 

1.6 Definition of Key Terms 

To provide clarity and prevent ambiguity, several key terms used in this study 

are defined as follows: 

 Students’ Perceptions  

In this study, students’ perceptions refer to how learners view, think about, 

and feel toward the use of English films in improving their listening abili-

ties. According to Pajares (2021), perception is the way individuals inter-

pret and give meaning to their experiences, influenced by their background 

and beliefs. In language learning, students’ perceptions can shape their 

level of motivation, involvement in class, and learning outcomes (Schunk 

et al., 2022). Knowing these perceptions helps determine whether using 

films in listening activities is truly effective. 

 English Films  

English films are movies that have English as the main language and are 

used as additional resources to support listening practice. Mayer (2021) 

points out that audiovisual media such as films can strengthen language 

comprehension because they combine both visual and auditory elements. 

Gülveren (2023) further explains that films offer authentic language usage, 

allowing students to learn vocabulary, pronunciation, and expressions in 

real contexts used by native speakers. 

 Listening Skills  
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Listening skills describe the ability to understand spoken words, interpret 

meaning, and respond appropriately. Vandergrift and Goh (2020) describe 

listening as an active process involving hearing, recognizing words, under-

standing meaning, and interpreting the situation. In English language 

learning, listening plays a key role because it supports communication. 

Watching English films provides learners with rich language exposure that 

can help them enhance this skill. 

 Support  

This refers to applying English films as a teaching strategy to aid students 

in developing their listening competence. Montero Perez (2022) highlights 

that films, whether used with or without subtitles, provide natural language 

exposure, enrich vocabulary, and gradually improve comprehension. Simi-

larly, Herrera and Pineda (2022) state that using films in lessons can make 

learning more engaging and connected to students’ everyday experiences, 

which helps increase motivation. 
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