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KOESIONER PENELITIAN 

 

Kelpada relspondeln yang telrhormat, 

 Belrkelnaan de lngan pellaksanaan pelnellitian skripsi yang berjudul 

“Pengaruh Kemudahan dan Keamanan Terhadap Kepercayaan guna 

meningkatkan Keputusan penggunaan QRIS BRI (Pada Generasi Z Di 

Kecamatan Gading Cempaka Kota Bengkulu)”, maka saya mohon ke lseldiaan 

Sauldara/i mellulangkan waktul ulntulk melngisi kulelsione lr atau l pelrnyataan yang 

dilampirkan. Jawaban yang anda be lrikan sangat me lmbantul pelnellitian ini dan 

kulelsionelr ini dapat digu lnakan apabila su ldah telrisi selmu la. 

 Sellulrulh data dan informasi yang sau ldara/i belrikan akan dijaga 

kelrahasiaanya dan hanya digu lnakan u lntulk kelpelntingan akadelmis pelnellitian 

selmata. 

 Saya ulcapkan telrimakasih kelpada sauldara/i yang tellah belrseldia 

mellulangkan waktul ulntu lk melngisi kulelsionelr ini selcara obje lktif dan belnar. 

         Hormat saya 

 

 

            ZElLLA 

         2161201058 
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A. Identitas Responden 

Nama : 

Jelnis Kellamin :      Laki-laki      Pelrelmpulan 

Ulsia  :        13-16 Tahuln  

      16-19 Tahuln 

          19-22 Tahuln 

          22-25 Tahuln 

          25-28 Tahuln 

 

B. Petunjuk Pengisian Kuesioner 

 Pada se ltiap ite lm kulelsionelr, belrilah pe lnilaian se lbelrapa jaulh 

sauldara/i seltulju l delngan pelrnyataan yang te lrseldia. Isilah jawaban atas 

pelrnyataan pada ku lelsionelr ini dan jangan ada yang te lrlelwatkan. Belrilah 

tanda chelck list (√) pada salah satulnya : 

SS : Sangat Seltuljul (5) 

S : Seltuljul (4) 

N : Neltral (3) 

TS : Tidak Seltuljul (2) 

STS : Sangat Tidak Seltuljul (1) 
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No Pernyataan Skor 

Kemudahan (X1) (1) 
(STS) 

(2) 
(TS) 

(3) 

(N) 
(4) 

(S) 
(5) 

(SS) 
Sistem jelas dan mudah dimengerti 

1 Intelraksi de lngan sistelm QRIS 
BRI jellas dan muldah ulntulk 
pe lnggulna pahami 

     

2 Selcara kelse llu lru lhan, 
pe lnggulna melrasa siste lm 
QRIS BRI muldah digulnakan 

     

Tidak membutuhkan banyak usaha untuk menggunakan sistem tersebut 

3 Mu ldah bagi pelnggulna 
me lnjadi telrampil dalam 
me lnggulnakan sistelm QRIS 
BRI 

     

4 Tidak melmbultu lhkan banyak 
u lsaha ulntulk me lnggulnakan 
sistelm QRIS BRI 

     

Sistem mudah digunakan 

5 Sistelm QRIS BRI muldah 
digu lnakan ulntulk mellaku lkan 
apa yang pelnggulna inginkan 

     

6 Mu ldah bagi pelnggulna u lntulk 
me lngopelrasikan sistelm QRIS 
BRI 

     

Sistem mudah digunakan sesuai dengan apa yang ingin pengguna kerjakan 

7 Sistelm QRIS BRI 
me lmulngkinkan pelnggu lna 
me lnyelle lsaikan tulgas le lbih 
celpat 

     

8 Melnggulnakan sistelm QRIS 
BRI melmuldahkan pelke lrjaan 
pe lnggulna 

     

 

No Pernyataan Skor 

Keamanan (X2) (1) 
(STS) 

(2) 
(TS) 

(3) 
(N) 

(4) 
(S) 

(5) 
(SS) 

Tidak menyalahgunakan data pribadi 

1 Pe lnggulna yakin sistelm QRIS 
BRI dapat melnjaga informasi 
pribadi pelnggulna 

     

2 Pe lnggulna melrasa aman dan 
yakin informasi pribadi yang 
pe lnggulna belrikan tidak akan 
disalahgulnakan olelh pihak 

     



8 

 

ke ltiga 

Memberikan penjagaan dan merahasiakan data diri konsumen dari pihak hacker 

3 Pe lnggulna melrasa transaksi 
me lnggulnakan sistelm QRIS BRI 
dilindu lngi 

     

4 Pe lnggulna melrasa sistelm QRIS 
BRI mampul me lmbelrikan 
jaminan atas informasi data 
pribadi yang pelnggulna 
be lrikan 

     

Memberikan keyakinan akan jaminan keamanan 

5 Pe lnggulna melrasa sistelm QRIS 
BRI melnawarkan kelamanan 
online l yang baik 

     

6 Pe lnggulna melrasa 
pe lmbayaran di sistelm QRIS 
BRI aman 

     

 
 
 

No Pernyataan Skor 

Keputusan Pengguna (Y) (1) 
(STS) 

(2) 
(TS) 

(3) 
(N) 

(4) 
(S) 

(5) 
(SS) 

Ketertarikan pada obyek minat 

1 Sistelm QRIS BRI pe lrcaya akan 
be lrmanfaat bagi pelnggu lna 
layanan yang diseldiakan 

     

2 Sistelm QRIS BRI sangat 
pe lnting ulntulk me lmelnu lhi 
ke lbultu lhan pelmbayaran 
pe lnggulna. 

     

Perasaan Senang 

3 Pe lnggulna selnang mellakulkan 
pe lmbellian melnggu lnakan 
siste lm QRIS BRI karelna 
layanan yang ditawarkan 
se lsu lai delngan  kelinginan 
pe lnggulna. 

     

4 Pe lnggulna pelrcaya 
pe lrlindu lngan privasi siste lm 
QRIS BRI aman. 

     

Kecenderungan untuk menggunakan 

5 Delngan asulmsi bahwa 
pe lnggulna melmiliki akse ls kel 
siste lm QRIS BRI, pelnggu lna 
be lrmaksuld me lnggulnakannya. 
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6 Pe lnggulna belre lncana ulntulk 
me lnggulnakan sistelm QRIS BRI 
se lcara telratu lr di masa de lpan. 

     

  

No Pernyataan Skor 

Kepercayaan  (Z) (1) 
(STS) 

(2) 
(TS) 

(3) 
(N) 

(4) 
(S) 

(5) 
(SS) 

Jaminan kepuasan  

1 Sistelm QRIS BRI melmiliki 
kontrol ke lamanan yang keltat, 
pe lnggulna pelrcaya bahwa 
informasi melnge lnai transaksi 
pe lnggulna tidak akan 
dikeltahuli orang lain. 

     

2 sistelm QRIS BRI pasti 
me lmbelrikan pelrlindu lngan 
privasi QRIS kelpada pelnggulna 

     

Perhatian  

3 Pe lnggulna pelrcaya sistelm 
QRIS BRI ulntulk me lnjaga bisa 
me lnjaga privasi. 

     

4 pe lnggulna pelrcaya bahwa 
transaksi yang dilakulkan 
me llaluli siste lm QRIS BRI aman 
dan pribadi. 

     

Keterus-terangan  

5 Sistelm QRIS BRI melrasa 
bahwa fitulr yang diseldiakan 
me lmiliki kelmampulan u lntulk 
me llindulngi privasi pe lnggulna. 

     

6 Sistelm QRIS BRI melmiliki 
ke lmampulan ulntulk 
me lnyeldiakan layanan yang 
dibu ltulhkan dan  belrku lalitas 
tinggi. 
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TABULASI UJI COBA KUESIONER PADA PENGGUNA QRIS 

MANDIRI PADA GENERASI Z DI KECAMATAN RATU AGUNG 

KOTA BENGKULU 

 

Lampiran Tabulasi Kemudahan (X1) 
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Lampiran Tabulasi Keamanan (X2) 
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Lampiran Tabulasi Keputusan Pengguna (Y) 

 

 

 

 

 

 

1 2 3 4 5 6 Jumlah

1 3 3 3 3 3 3 18

2 5 5 5 5 5 5 30

3 5 5 5 5 5 5 30

4 4 4 4 4 4 4 24

5 4 4 4 4 4 3 23

6 4 4 4 4 4 4 24

7 3 3 5 3 4 3 21

8 4 4 4 4 4 4 24

9 5 5 5 5 5 5 30

10 4 4 4 4 4 4 24

11 3 3 4 3 3 4 20

12 4 4 4 4 4 4 24

13 4 4 4 4 4 4 24

14 3 3 3 3 3 3 18

15 4 4 5 4 4 4 25

16 4 4 4 4 4 4 24

17 5 5 5 5 5 5 30

18 5 5 5 5 5 5 30

19 3 3 3 3 3 3 18

20 5 5 5 5 5 5 30

No. 

Responden

Pernyataan
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Lampiran Tabulasi Kepercayaan (Z) 

 

 

 

 

 

1 2 3 4 5 6 Jumlah

1 4 4 4 4 3 3 22

2 4 4 4 4 4 4 24

3 4 3 4 4 3 3 21

4 4 4 4 4 4 4 24

5 5 5 5 5 5 5 30

6 4 4 4 4 4 4 24

7 3 4 4 3 3 3 20

8 4 4 4 4 4 4 24

9 4 4 4 4 4 4 24

10 3 3 3 3 3 3 18

11 4 4 4 4 4 4 24

12 4 4 4 5 4 4 25

13 5 5 5 5 5 5 30

14 5 5 5 5 5 5 30

15 3 3 3 3 3 3 18

16 5 5 5 5 5 5 30

17 4 4 4 4 3 3 22

18 4 4 4 4 4 4 24

19 4 3 4 4 3 3 21

20 4 4 4 4 4 4 24

No. 

Responden

Pernyataan
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Hasil Uji Validitas Pada Variabel Kemudahan (X1) 

 

Hasil Uji Reliabilitas Variabel Kemudahan (X1) 

 
Reliability Statistics 

Cronbach's 
Alpha N of Itelms 

.845 8 

 

 

 

 

 

                                                                                                                Correlations 

  Item1 item2 item3 item4 item5 item6 item7 item8 total 

Item1 Pearson Correlation .764** .782** 1 .914** .628** .764** .782** 1.000** .974** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 .000 .006 

N 
20 20 20 20 20 20 20 20 

20 

item2 Pearson Correlation .812** .749** .914** 1 .597** .812** .749** .914** .862 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 .404 

N 20 20 20 20 20 20 20 20 20 

item3 Pearson Correlation .620** .718** .628** .597** 1 .620** .718** .628** .708 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 .000 .050 

N 20 20 20 20 20 20 20 20 20 

item4 Pearson Correlation 1.000** .720** .764** .812** .620** 1 .720** .764** .790 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 .000 .905 

N 20 20 20 20 20 20 20 20 20 

item5 Pearson Correlation .720** 1.000** .782** .749** .718** .720** 1 .782** .770* 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  .000 .031 

N 77 77 77 77 77 77 77 77 20 

item6 Pearson Correlation .764** .782** 1.000** .914** .628** .764** .782** 1 .859* 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  .036 

N 20 20 20 20 20 20 20 20 20 

item7 Pearson Correlation .812** .749** .914** 1.000** .597** .812** .749** .914** .961* 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .010 

N 20 20 20 20 20 20 20 20 20 

item8 Pearson Correlation .812** .749** .914** 1 .597** .812** .749** .914** .707** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 .000 

N 20 20 20 20 20 20 20 20 20 

total Pearson Correlation .974** .862 .708 .790 .770* .859* .961* .707** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000  

N 20 20 20 20 20 20 20 20 20 

**. Correlation is significant at the 0.01 level (2-tailed).              

*. Correlation is significant at the 0.05 level (2-tailed).             s 
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Hasil Uji Validitas Variabel Keamanan (X2) 

 

Hasil Uji Reliabilitas Variabel Keamanan (X2) 

 

Reliability Statistics 

Cronbach's 

Alpha N of Itelms 

.734 6 

 

 

 

 

 

 

 

                                                                            Correlations 

  Item1 Item2 Item3 Item4 Item5 Item6 Item7 Item8 Total 

Item1 Pearson Correlation 1 .723** .768** .812** .631** 1.000** .723** 1 .719 

Sig. (2-tailed)  .000 .000 .000 .001 .000 .000  .000 

N 20 20 20 20 20 20 20 20 20 

Item2 Pearson Correlation .723** 1 .781** .749** .728** .723** 1.000** .723** .791 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 .000 .000 

N 20 20 20 20 20 20 20 20 20 

Item3 Pearson Correlation .768** .781** 1 .915** .639** .768** .781** .768** .760 

Sig. (2-tailed) .000 .000  .000 .001 .000 .000 .000 .000 

N 20 20 20 20 20 20 20 20 20 

Item4 Pearson Correlation .812** .749** .915** 1 .602** .812** .749** .812** .708 

Sig. (2-tailed) .000 .000 .000  .001 .000 .000 .000 .000 

N 20 20 20 20 20 20 20 20 20 

Item5 Pearson Correlation .631** .728** .639** .602** 1 .631** .728** .631** .750 

Sig. (2-tailed) .001 .000 .001 .001  .001 .000 .001 .000 

N 20 20 20 20 20 20 20 20 20 

Item6 Pearson Correlation 1.000** .723** .768** .812** .631** 1 .723** 1.000** .707 

Sig. (2-tailed) .000 .000 .000 .000 .001  .000 .000 .000 

N 20 20 20 20 20 20 20 20 20 

Total Pearson Correlation .719* .791 .760* .708 .750 .707 .700 .785 1 

Sig. (2-tailed) .000 .000 .000 .001 .000 .000 .000 .000  

N 20 20 20 20 20 20 20 20 20 

**. Correlation is significant at the 0.01 level (2-tailed).              

*. Correlation is significant at the 0.05 level (2-tailed).             
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Hasil Uji Validitas Variabel Keputusan Pengguna (Y) 

 

Hasil Uji Reliabel Variabel Kepercayaan 

 

 

 

 

 

 

 

 

 

 

                                                                            Correlations 

  Item1 Item2 Item3 Item4 Item5 Item6 Total 

Item1 Pearson Correlation .528** 1 .362** .405** .204** .526** .791 

Sig. (2-tailed) .000  .008 .003 .000 .000 .002 

N 20 20 20 20 20 20 20 

Item2 Pearson Correlation .287* .362** 1 .490** .450** .371** .720 

Sig. (2-tailed) .039 .008  .000 .001 .007 .000 

N 20 20 20 20 20 20 20 

Item3 Pearson Correlation .206** .405** .490** 1 .514** .420** .737 

Sig. (2-tailed) .010 .003 .000  .000 .001 .007 

N 20 20 20 20 20 20 20 

Item4 Pearson Correlation .200* .204** .450** .514** 1 .178 .715 

Sig. (2-tailed) .011 .000 .001 .000  .007 .007 

N 20 20 20 20 20 20 20 

Item5 Pearson Correlation .348* .526** .371** .420** .178 1 .723 

Sig. (2-tailed) .012 .000 .007 .001 .207  .009 

N 20 20 20 20 20 20 20 

Item6 Pearson Correlation .528** 1 .362** .405** .204** .526** .746 

Sig. (2-tailed) .000  .008 .003 .000 .000 .000 

N 20 20 20 20 20 20 20 

Total Pearson Correlation .701* .720 .737* .715 .723 .746 1 

Sig. (2-tailed) .010 .003 .000  .000 .001  

N 20 20 20 20 20 20 20 

**. Correlation is significant at the 0.01 level (2-tailed).          

*. Correlation is significant at the 0.05 level (2-tailed).          

 

Reliability Statistics 

Cronbach's 

Alpha N of Itelms 

.756 6 
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Hasil Uji Validitas Variabel Kepercayaan (Z) 

 

Hasil Uji Reliabel Variabel Kepercayaan 

 

Reliability Statistics 

Cronbach's 

Alpha N of Itelms 

.770 6 

 

 

 

 

 

 

 

Correlations 

  Item1 Item2 Item3 Item4 Item5 Item6 Total 

Item1 Pearson Correlation 1 .253 .337 .489** .296 .173 .515** 

Sig. (2-tailed)  .163 .059 .005 .100 .344 .003 

N 20 20 20 20 20 20 20 

Item2 Pearson Correlation .253 1 .263 .200 .347 .141 .420* 

Sig. (2-tailed) .163  .147 .095 .052 .440 .013 

N 20 20 20 20 20 20 20 

Item3 Pearson Correlation .337 .263 1 .664** .475** .584** .807** 

Sig. (2-tailed) .059 .147  .000 .006 .000 .000 

N 20 20 20 20 20 20 20 

Item4 Pearson Correlation .489** .200 .664** 1 .207 .420* .777** 

Sig. (2-tailed) .005 .095 .000  .087 .011 .000 

N 20 20 20 20 20 20 20 

Item5 Pearson Correlation .296 .347 .475** .207 1 .608** .773** 

Sig. (2-tailed) .100 .052 .006 .087  .000 .000 

N 20 20 20 20 20 20 20 

Item6 Pearson Correlation .173 .141 .584** .420* .608** 1 .735** 

Sig. (2-tailed) .344 .440 .000 .011 .000  .000 

N 20 20 20 20 20 20 20 

Total Pearson Correlation .515** .420* .807** .777** .773** .735** 1 

Sig. (2-tailed) .003 .013 .000 .000 .000 .000  

N 20 20 20 20 20 20 20 

**. Correlation is significant at the 0.01 level (2-tailed).         

*. Correlation is significant at the 0.05 level (2-tailed).         
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Hasil Pengujian Validitas 

Pernyataan  Rhitung  Rtabel  Keterangan  

Kemudahan    

Pe lrnyataan 
1  

0,974 0,444 Valid 

Pe lrnyataan 
2  

0,862 0,444 Valid 

Pe lrnyataan 
3  

0,708 0,444 Valid 

Pe lrnyataan 
4  

0,790 0,444 Valid 

Pe lrnyataan 
5  

0,770 0,444 Valid 

Pe lrnyataan 
6  

0,859 0,444 Valid 

Pe lrnyataan 
7 

0,961 0,444 Valid 

Pe lrnyataan 
8 

0,707 0,444 Valid 

Keamanan    

Pe lrnyataan 
1  

0,719 0,444 Valid 

Pe lrnyataan 
2  

0,791 0,444 Valid 

Pe lrnyataan 
3  

 0,760 0,444 Valid 

Pe lrnyataan 
4  

 0,708 0,444 Valid 

Pe lrnyataan 
5  

0,750 0,444 Valid 

Pe lrnyataan 
6  

0,707 0,444 Valid 

Keputusan Pengguna    

Pe lrnyataan 
1  

0,515 0,444 Valid 

Pe lrnyataan 
2  

0,430 0,444 Valid 

Pe lrnyataan 
3  

0,807 0,444 Valid 

Pe lrnyataan 
4  

0,777 0,444 Valid 
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Sulmbelr : Oultpu lt SPSS 26 

  

 U lji validitas dikatakan valid apabila nilai Rhitu lng > Rtabell. Belgitulpuln 

julga se lbaliknya, apabila nilai Rhitu lng < Rtabell maka dikatakan tidak valid. Dari 

data diatas dapat dije llaskan bahwa se llulrulh nilai Rhitu lng > Rtabell. Belrdasarkan u lji 

signifikan 0,05, artinya ite lm-itelm diatas dikatakan valid. 

Hasil Pengujian Reliabilitas 

Variabel  Cronbach’s alpha  α Keterangan  

Kelmuldahan (X1) 0,845 0,60 Relliabell 

Kelamanan (X2) 0,734 0,60 Relliabell 

Kelpultulsan Pelnggulna (Y) 0,756 0,60 Relliabell 

Kelpelrcayaan (Z) 0,770 0,60 Relliabell 

Sulmbelr: diolah spss 26 

 

 U lji relliabilitas dikatakan re lliabell apabila nilai cronbach’s alpha le lbih belsar 

dari nilai batas yaitu l 0,60. Dari data diatas dapat dije llaskan bahwa nilai 

cronbach’s alpha > dari nilai batas. Maka tiap-tiap itelm diatas dikatakan re lliabell. 

 

 

 

Pe lrnyataan 
5  

0,773 0,444 Valid 

Pe lrnyataan 
6  

0,735 0,444 Valid 

Kepercayaan  
 

  

Pe lrnyataan 
1 

0,791 0,444 Valid 

Pe lrnyataan 
2 

0,720 0,444 Valid 

Pe lrnyataan 
3 

0,737 0,444 Valid 

Pe lrnyataan 
4 

0,715 0,444 Valid 

Pe lrnyataan 
5 

0,723 0,444 Valid 

Pe lrnyataan 
6 

0,746 0,444 Valid 
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TABULASI PENGGUNA QRIS BRI DI KECAMATAN GADING 

CEMPAKA KOTA BENGKULU 
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No JLM JLM JLM JLM

1 5 5 5 4 4 4 5 5 37 5 4 4 4 5 5 27 5 3 4 4 5 5 26 5 4 4 5 5 4 27

2 5 5 4 4 5 5 5 3 36 5 5 4 4 5 5 28 5 5 4 4 4 5 27 5 5 4 5 4 5 28

3 5 5 5 5 5 5 5 5 40 5 5 5 5 5 5 30 5 5 5 5 5 5 30 5 5 5 5 5 5 30

4 5 5 5 4 5 4 5 3 36 5 5 4 3 5 5 27 4 5 5 5 3 4 26 4 5 3 5 5 4 26

5 5 5 5 5 5 5 5 3 38 5 5 5 4 5 5 29 5 5 4 4 5 5 28 5 5 3 4 4 4 25

6 4 4 4 5 5 3 5 3 33 5 4 4 5 5 5 28 4 4 5 5 5 5 28 4 5 5 5 5 4 28

7 4 4 4 4 4 5 5 3 33 4 4 5 4 4 4 25 5 4 5 5 5 5 29 4 4 5 5 5 4 27

8 4 5 5 5 5 3 4 4 35 5 4 4 4 4 4 25 5 5 5 3 4 4 26 5 4 4 5 5 5 28

9 4 4 2 1 4 5 2 4 26 4 2 4 4 5 2 21 4 3 3 4 4 2 20 3 3 5 5 3 4 23

10 4 4 4 4 4 4 5 5 34 4 4 5 5 5 5 28 5 5 3 4 5 5 27 5 5 4 4 3 3 24

11 5 5 5 4 5 5 5 5 39 4 5 5 5 4 5 28 5 5 4 4 5 3 26 5 5 4 5 5 4 28

12 5 5 5 4 5 5 5 3 37 5 5 4 2 5 4 25 3 3 4 5 5 5 25 4 5 5 5 5 4 28

13 4 4 4 4 5 3 5 5 34 5 4 4 4 5 5 27 5 4 4 5 5 5 28 5 4 4 4 5 5 27

14 4 4 4 4 4 4 4 4 32 3 4 5 4 4 5 25 4 4 4 4 4 4 24 4 4 4 4 4 4 24

15 5 5 5 5 5 5 5 5 40 5 4 5 5 5 3 27 5 4 4 5 5 5 28 4 4 5 5 4 5 27

16 5 5 5 5 5 4 5 5 39 5 4 4 5 5 5 28 5 5 4 5 5 5 29 4 4 5 5 5 4 27

17 4 5 5 5 4 5 5 5 38 4 4 5 5 5 4 27 5 5 5 4 4 3 26 5 5 5 4 5 5 29

18 4 3 4 4 4 4 4 4 31 4 4 4 3 4 4 23 4 5 5 4 4 4 26 5 4 5 5 5 4 28

19 5 5 5 5 5 5 5 5 40 5 5 5 5 5 5 30 5 5 5 5 5 5 30 5 5 5 5 5 5 30

20 4 4 4 5 4 4 5 5 35 5 3 5 5 4 5 27 2 4 4 5 5 5 25 4 5 5 4 5 5 28

21 5 5 5 5 4 5 5 5 39 5 3 5 5 4 5 27 5 4 4 3 5 5 26 3 3 5 4 5 4 24

22 5 4 5 5 5 4 4 4 36 5 5 4 5 5 5 29 4 5 5 5 5 4 28 5 5 5 5 5 5 30

23 5 5 5 4 5 5 5 4 38 4 5 5 5 5 4 28 5 5 5 3 5 5 28 4 5 5 5 4 5 28

24 4 4 4 3 4 4 3 5 31 4 4 4 5 4 4 25 4 3 3 5 4 4 23 4 4 4 4 4 4 24

25 5 5 5 4 5 5 5 4 38 5 3 5 4 4 2 23 5 5 5 4 5 5 29 5 4 5 5 5 5 29

26 4 4 4 4 4 4 4 4 32 4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 4 4 4 4 24

27 4 5 5 5 3 4 4 4 34 4 5 4 4 4 5 26 4 4 5 5 5 4 27 4 4 5 4 4 4 25

28 5 5 5 5 5 3 5 4 37 4 5 5 4 4 5 27 5 4 4 5 5 5 28 5 4 5 5 5 4 28

29 5 5 5 4 4 5 5 5 38 5 5 5 4 5 5 29 5 4 5 5 5 4 28 5 5 5 3 5 4 27

30 3 4 4 3 3 4 4 5 30 4 4 5 3 4 4 24 2 4 4 4 5 2 21 4 4 3 3 4 4 22

31 4 4 4 5 5 4 4 5 35 5 5 5 4 5 5 29 5 5 3 4 4 4 25 4 5 5 4 4 4 26

32 4 5 3 5 5 5 5 4 36 5 5 5 5 4 5 29 5 5 5 5 4 5 29 5 5 5 3 4 5 27

33 4 4 4 4 4 5 4 4 33 2 5 5 5 5 4 26 4 5 5 5 4 4 27 5 5 5 4 4 5 28

34 5 5 5 5 5 5 4 5 39 5 3 4 5 5 4 26 4 5 5 5 5 5 29 4 4 5 5 5 5 28

35 4 4 5 5 5 5 5 5 38 4 5 5 5 5 5 29 4 5 5 5 5 5 29 5 4 5 5 5 5 29

36 5 5 5 4 5 5 5 3 37 3 4 5 4 4 5 25 5 5 5 5 5 4 29 4 5 5 5 4 4 27

37 5 5 5 5 4 5 5 5 39 5 5 4 5 2 4 25 3 4 3 4 4 5 23 5 4 4 5 5 5 28

38 5 5 5 4 5 5 5 5 39 5 5 5 4 5 5 29 5 5 4 4 5 5 28 5 4 5 5 5 5 29

39 4 4 4 4 4 4 4 4 32 5 4 4 4 4 4 25 5 5 5 5 4 4 28 5 5 4 5 5 5 29

40 4 5 5 5 4 4 5 5 37 4 4 4 4 5 5 26 5 5 5 3 4 5 27 4 5 5 5 5 3 27

41 4 4 4 5 5 4 4 5 35 5 5 5 5 5 4 29 4 5 5 5 4 4 27 5 5 5 5 5 5 30

42 5 5 5 5 5 5 5 4 39 5 5 3 5 5 5 28 4 4 5 5 5 4 27 5 5 4 5 4 5 28

43 4 4 4 4 3 5 4 4 32 4 5 5 5 4 4 27 5 4 5 5 5 5 29 4 4 4 4 4 4 24

Keamanan(X2) Keputusan Pengguna(Y) Kepercayaan(Z)Kemudahan (X1)
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44 5 5 5 5 4 5 5 5 39 4 5 5 5 4 5 28 5 3 5 5 5 4 27 5 5 5 4 5 5 29

45 3 2 1 3 3 2 1 3 18 2 1 1 2 3 3 12 2 1 1 2 3 3 12 2 1 1 2 3 3 12

46 4 4 4 4 4 4 4 4 32 4 4 4 5 5 4 26 5 4 5 4 5 4 27 5 4 4 4 4 5 26

47 5 5 5 5 4 4 5 4 37 4 4 4 4 4 4 24 4 4 5 5 5 4 27 4 4 4 4 4 4 24

48 3 4 5 3 4 5 3 4 31 5 3 4 5 3 4 24 5 3 4 5 3 4 24 5 3 4 5 3 4 24

49 5 4 4 5 5 5 5 5 38 4 4 3 3 4 3 21 4 4 4 5 5 5 27 4 5 5 5 5 5 29

50 5 5 5 5 5 5 5 5 40 5 5 5 5 5 5 30 5 5 5 5 5 5 30 5 5 5 5 5 5 30

51 3 4 3 3 3 3 3 4 26 1 1 2 3 3 4 14 3 3 3 3 4 3 19 3 4 3 3 4 4 21

52 5 5 4 5 4 5 4 5 37 4 4 4 4 4 5 25 5 5 5 4 4 4 27 4 4 4 4 4 5 25

53 5 5 5 5 5 5 5 5 40 5 4 5 5 5 5 29 5 5 5 5 5 5 30 5 5 5 5 5 4 29

54 4 4 4 4 4 4 3 3 30 4 4 4 3 3 3 21 4 4 4 4 3 4 23 4 4 4 4 4 4 24

55 5 5 5 4 5 5 5 5 39 4 4 4 4 5 4 25 4 4 4 4 4 4 24 4 4 4 4 4 4 24

56 4 5 4 5 5 5 5 5 38 5 5 5 5 5 5 30 5 5 5 5 5 5 30 5 5 5 5 5 5 30

57 5 4 5 4 3 3 4 4 32 3 3 3 4 4 3 20 4 4 5 3 3 3 22 4 3 3 4 3 4 21

58 5 5 5 5 5 5 5 5 40 5 5 5 5 5 5 30 5 5 5 5 5 5 30 5 5 5 5 5 5 30

59 1 2 3 4 5 1 2 3 21 4 5 1 2 3 4 19 5 1 2 3 4 5 20 1 2 3 4 5 1 16

60 5 5 5 5 5 5 5 5 40 5 5 5 5 5 5 30 5 5 5 5 5 5 30 5 5 5 5 5 5 30

61 4 4 3 4 4 4 3 3 29 3 3 3 3 3 4 19 5 5 5 3 3 3 24 3 3 3 3 3 5 20

62 5 5 4 5 2 5 5 5 36 3 3 3 1 4 5 19 5 5 5 3 3 3 24 3 3 3 4 3 5 21

63 4 4 3 4 3 4 5 4 31 5 3 5 4 4 5 26 4 4 5 3 5 4 25 4 4 5 5 4 4 26

64 4 4 4 4 4 4 5 4 33 4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 4 4 4 4 24

65 5 5 5 3 3 5 5 5 36 3 3 3 3 3 5 20 5 5 3 3 3 3 22 5 5 5 5 5 5 30

66 5 5 5 5 5 5 5 5 40 5 5 4 4 4 4 26 4 4 4 4 4 4 24 3 3 3 3 3 3 18

67 4 4 4 4 5 5 5 5 36 5 5 5 5 4 5 29 4 5 4 4 5 5 27 5 5 5 5 5 5 30

68 4 3 5 4 3 5 4 3 31 4 5 4 3 5 4 25 3 5 4 4 5 4 25 4 4 4 4 4 4 24

69 4 5 5 5 5 3 4 5 36 5 5 5 4 5 5 29 5 3 4 3 5 5 25 5 4 5 5 5 4 28

70 5 5 5 4 5 5 4 5 38 5 4 5 5 5 4 28 5 5 5 4 5 5 29 5 4 5 5 5 5 29

71 5 5 5 4 5 5 5 4 38 5 5 5 5 4 5 29 5 5 5 4 5 5 29 5 4 5 5 5 4 28

72 5 5 5 5 5 5 5 5 40 5 5 5 5 5 5 30 5 4 5 5 5 4 28 5 5 4 4 4 4 26

73 5 5 5 5 5 5 5 5 40 5 5 5 5 5 5 30 5 5 5 5 5 5 30 5 5 5 5 5 5 30

74 4 4 4 5 4 4 5 5 35 4 4 4 5 4 5 26 5 5 4 5 5 5 29 4 4 5 4 4 4 25

75 5 5 5 4 5 5 5 4 38 5 5 4 5 4 4 27 4 4 4 4 4 5 25 5 4 4 4 4 4 25

76 5 5 5 4 5 5 4 4 37 4 4 5 5 4 5 27 5 5 5 5 5 5 30 5 5 5 5 5 5 30

77 5 5 5 5 5 5 5 5 40 5 4 5 5 5 5 29 5 5 5 5 4 4 28 5 4 5 5 5 5 29

78 5 5 5 5 5 4 5 5 39 5 5 5 5 4 5 29 5 4 4 5 5 5 28 4 5 5 4 4 5 27

79 5 5 5 3 5 5 5 5 38 4 5 5 5 4 4 27 5 5 5 5 4 5 29 5 5 4 5 5 4 28

80 5 5 5 5 5 5 5 5 40 5 5 5 4 4 5 28 5 4 5 5 5 4 28 5 5 5 4 5 5 29

81 5 5 5 4 5 5 4 4 37 4 5 5 5 4 5 28 5 5 4 5 5 5 29 4 5 5 5 4 5 28

82 5 5 5 5 4 5 5 4 38 4 5 5 5 5 5 29 4 5 5 4 5 5 28 4 5 5 5 5 4 28

83 4 4 4 4 5 5 5 4 35 4 5 5 4 4 4 26 4 5 5 4 4 4 26 4 5 5 4 4 4 26

84 5 5 5 5 4 5 5 5 39 4 5 5 5 4 5 28 5 5 5 5 5 5 30 5 5 5 5 4 5 29

85 4 5 5 5 5 4 5 5 38 5 4 5 5 5 4 28 5 5 4 5 5 5 29 4 5 5 4 5 5 28

86 4 4 4 5 5 4 5 5 36 5 4 5 5 4 5 28 5 5 4 5 4 5 28 5 5 5 5 5 5 30
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87 5 4 5 5 4 5 5 5 38 4 5 5 5 4 5 28 5 4 5 5 5 4 28 5 4 4 4 4 5 26

88 4 4 5 5 5 4 5 5 37 5 4 5 5 4 5 28 5 5 4 4 4 4 26 5 5 4 5 5 5 29

89 4 5 5 5 5 4 5 5 38 5 5 4 5 5 5 29 5 5 4 5 5 5 29 5 5 5 5 5 5 30

90 4 4 4 5 5 5 5 5 37 5 4 5 5 5 4 28 4 5 4 4 4 4 25 4 4 4 4 4 4 24

91 4 5 5 5 5 4 5 5 38 5 4 5 5 5 4 28 4 5 5 5 5 4 28 5 5 5 5 5 5 30

92 5 5 5 5 5 5 5 5 40 5 5 5 5 5 5 30 5 5 5 5 5 5 30 5 5 5 5 5 5 30

93 4 4 4 4 4 4 4 5 33 5 4 4 4 4 5 26 4 5 4 4 5 4 26 4 5 4 4 4 4 25

94 4 4 4 4 4 4 4 4 32 4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 4 4 4 4 24

95 4 4 4 4 4 4 5 5 34 4 5 5 5 5 4 28 4 4 5 5 4 4 26 5 4 4 4 5 5 27

96 4 5 5 5 4 4 5 5 37 5 5 4 4 5 5 28 4 4 4 5 5 5 27 4 4 5 5 5 5 28

97 4 4 4 4 5 5 5 5 36 4 5 5 5 5 4 28 4 5 5 5 4 5 28 5 5 5 5 5 5 30

98 5 5 5 5 5 5 5 5 40 5 5 5 4 5 5 29 5 4 4 5 5 5 28 5 4 5 5 5 5 29

99 5 5 5 5 5 5 4 5 39 5 5 4 5 5 5 29 4 4 5 5 5 5 28 4 4 5 5 5 4 27

100 5 5 5 5 5 5 5 5 40 5 5 5 5 5 5 30 5 5 5 5 5 5 30 5 5 5 5 5 5 30

101 4 5 5 5 4 4 5 4 36 5 5 5 4 4 5 28 5 5 5 5 4 5 29 5 5 5 5 5 4 29

102 4 4 4 4 4 4 4 5 33 5 4 4 5 5 4 27 4 4 4 5 4 5 26 5 4 5 4 4 4 26

103 5 5 5 5 5 5 5 5 40 5 5 4 5 5 4 28 5 5 4 4 5 5 28 5 4 5 5 5 5 29

104 5 4 5 5 5 5 4 5 38 5 4 4 5 5 5 28 4 4 5 5 5 5 28 4 4 5 5 5 5 28

105 4 4 4 5 4 5 5 4 35 4 4 5 5 5 4 27 4 5 4 4 4 4 25 4 4 4 4 5 4 25

106 4 3 4 4 4 4 4 5 32 4 4 5 5 4 4 26 5 5 4 4 5 5 28 4 4 5 5 4 4 26

107 4 4 4 4 5 4 4 5 34 5 5 4 5 5 5 29 4 4 4 5 4 5 26 4 4 5 5 5 4 27

108 5 5 5 5 5 5 5 5 40 4 5 5 5 4 5 28 5 4 4 5 5 4 27 5 5 5 5 5 5 30

109 5 5 5 5 5 4 5 5 39 5 4 4 5 5 5 28 5 4 5 5 5 5 29 4 5 5 5 5 5 29

110 5 5 5 5 5 5 5 5 40 5 5 5 5 5 5 30 5 5 5 5 5 5 30 5 5 5 4 5 4 28

111 4 4 4 5 5 4 4 5 35 5 4 4 4 4 4 25 4 4 4 5 4 4 25 4 4 4 4 4 4 24

112 4 4 4 4 4 4 4 5 33 4 5 4 4 4 5 26 4 4 4 4 5 4 25 4 4 4 4 5 4 25

113 4 4 4 5 5 5 4 4 35 5 4 4 4 5 5 27 4 4 4 5 4 4 25 4 5 4 4 5 5 27

114 4 4 4 4 5 5 4 5 35 5 4 5 5 5 4 28 5 5 5 5 4 5 29 5 5 4 5 5 5 29

115 5 5 5 5 5 5 5 5 40 5 5 5 5 5 5 30 5 5 5 5 5 5 30 5 5 5 5 5 5 30

116 4 4 4 4 4 5 5 4 34 4 5 5 5 4 4 27 5 4 4 4 4 4 25 4 4 4 4 4 4 24

117 5 4 4 5 5 5 5 5 38 5 4 4 5 5 5 28 4 5 5 4 5 5 28 5 4 5 5 5 5 29

118 5 5 5 5 5 5 5 4 39 5 5 5 4 5 5 29 5 4 5 5 5 5 29 5 5 5 5 5 5 30

119 5 5 5 5 5 5 4 5 39 5 4 5 5 5 4 28 5 5 5 4 5 5 29 5 5 5 5 5 4 29

120 4 4 4 4 4 4 4 5 33 5 4 5 5 5 4 28 4 4 5 4 5 5 27 5 4 4 5 4 5 27

121 4 4 4 5 5 4 4 5 35 5 5 5 5 4 5 29 5 5 4 5 5 5 29 5 4 4 5 5 5 28

122 5 5 5 5 5 5 5 4 39 4 4 4 5 5 4 26 5 5 5 5 5 5 30 4 5 5 5 5 5 29

123 4 5 5 5 4 4 5 5 37 5 5 4 5 5 4 28 5 5 5 5 4 4 28 5 5 5 5 5 5 30

124 5 5 5 5 5 4 4 5 38 5 5 5 4 5 5 29 5 5 4 4 5 5 28 5 5 5 5 5 5 30

125 5 4 4 4 5 5 5 4 36 4 5 4 4 4 4 25 4 4 4 4 4 4 24 4 5 5 4 4 4 26

126 4 4 4 4 4 4 4 4 32 4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 4 4 4 4 24

127 5 5 5 5 5 5 5 5 40 5 5 5 5 5 5 30 5 5 5 5 5 5 30 5 5 5 5 5 5 30

128 4 4 4 4 4 4 4 4 32 4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 4 4 4 4 24

129 4 5 5 4 5 5 5 4 37 4 5 4 5 4 5 27 4 4 4 4 4 4 24 4 4 4 4 4 4 24

130 4 4 4 4 4 4 4 4 32 4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 3 4 4 4 23

Jumlah 578 585 585 581 586 582 591 586 581 568 577 577 579 584 585 576 575 577 589 579 578 572 585 587 589 580

Rata-rata4.45 4.50 4.50 4.47 4.51 4.48 4.55 4.51 4.49 4.47 4.37 4.44 4.44 4.45 4.49 4.44 4.50 4.43 4.42 4.44 4.53 4.45 4.46 4.45 4.40 4.50 4.52 4.53 4.46 4.48
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DATA PENELITIAN 
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FRElQUlElNCIElS VARIABLElS=KU l1 KUl2 KUl3 KUl4 KUl5 KUl6 KU l7 KUl8 KA1 KA2 KA3 KA4 KA5 

KA6 KP1 KP2 KP3 KP4 KP5 KP6 KC1 KC2 KC3 KC4 KC5 KC6 

  /STATISTICS=STDDElV SE lMElAN MElAN MElDIAN MODEl SUlM SKE lWNElSS SElSKElW KUlRTOSIS 

SElKUlRT 

  /ORDElR=ANALYSIS. 

 

 
Frequencies 
 
 

[DataSelt3]  
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Frequency Table 
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KA6 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 1.5 1.5 1.5 

3 5 3.8 3.8 5.4 

4 50 38.5 38.5 43.8 

5 73 56.2 56.2 100.0 

Total 130 100.0 100.0  

 

KP1 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 3 2.3 2.3 2.3 

3 4 3.1 3.1 5.4 

4 48 36.9 36.9 42.3 

5 75 57.7 57.7 100.0 

Total 130 100.0 100.0  
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Hasil Uji Variabel Kemudahan (X1)Terhadap Keputusan Pengguna (Y) 

 

Regression 
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Charts 
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RElGRElSSION 

  /MISSING LISTWISEl 

  /STATISTICS COElFF OU lTS R ANOVA 

  /CRITElRIA=PIN(.05) POU lT(.10) 

  /NOORIGIN 

  /DElPElNDElNT Y 

  /MElTHOD=ElNTElR X2 

  /PARTIALPLOT ALL 

  /SCATTElRPLOT=(*ZPRE lD ,*ZRElSID) 

  /RElSIDUlALS DUlRBIN HIST(ZRE lSID) NORM(ZRElSID) 

  /CASElWISEl PLOT(ZRElSID) OU lTLIElRS(3). 
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Hasil Uji Variabel Keamanan (X2)Terhadap Keputusan Pengguna (Y) 

 
Regression 
 

 

 

 

Coefficients
a
 

Modell 

U lnstandardizeld Coelfficielnts 

Standardize ld 

Coelfficielnts 

t Sig. B Std. Elrror Be lta 

1 (Constant) 7.724 1.290  5.989 .000 

Kelamanan .715 .048 .796 14.867 .000 

a. Delpelndelnt Variable l: Kelpu ltulsan Pelngulna    
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Charts 
 

 

Residuals Statisticsa 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 16.2996 29.1626 26.7769 2.17147 130 

Residual -4.29955 4.83967 .00000 1.65248 130 

Std. Predicted Value -4.825 1.099 .000 1.000 130 

Std. Residual -2.592 2.917 .000 .996 130 

a. Dependent Variable: Keputusan Penguna   
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RElGRElSSION 

  /MISSING LISTWISEl 

  /STATISTICS COElFF OU lTS R ANOVA 

  /CRITElRIA=PIN(.05) POU lT(.10) 

  /NOORIGIN 

  /DElPElNDElNT Z 

  /MElTHOD=ElNTElR X1 

  /PARTIALPLOT ALL 

  /SCATTElRPLOT=(*ZPRE lD ,*ZRElSID) 

  /RElSIDUlALS DUlRBIN HIST(ZRE lSID) NORM(ZRElSID) 

  /CASElWISEl PLOT(ZRElSID) OU lTLIElRS(3). 

 

Hasil Uji Variabel Kemudahan (X1)Terhadap Kepercayaan (Z) 

 
 
Regression 
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Casewise Diagnostics
a
 

Casel Nulmbelr Std. Re lsidulal Kelpelrcayaan Preldicteld Valu lel Relsidulal 

66 -5.270 18.00 29.1662 -11.1662 

a. Delpelndelnt Variable l: Kelpe lrcayaan  

 

 

 
Charts 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 6.306 1.788  3.527 .001 

Kemudahan .572 .049 .715 11.557 .000 

a. Dependent Variable: Kepercayaan    

 

Residuals Statisticsa 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 16.5932 29.1662 26.8538 2.15590 130 

Residual -11.1662 4.40579 .00000 2.11060 130 

Std. Predicted Value -4.759 1.073 .000 1.000 130 

Std. Residual -5.270 2.079 .000 .996 130 

a. Dependent Variable: Kepercayaan   

 



44 

 

 

 

 



45 

 

RElGRElSSION 

  /MISSING LISTWISEl 

  /STATISTICS COElFF OU lTS R ANOVA 

  /CRITElRIA=PIN(.05) POU lT(.10) 

  /NOORIGIN 

  /DElPElNDElNT Z 

  /MElTHOD=ElNTElR X2 

  /PARTIALPLOT ALL 

  /SCATTElRPLOT=(*ZPRE lD ,*ZRElSID) 

  /RElSIDUlALS DUlRBIN HIST(ZRE lSID) NORM(ZRElSID) 

  /CASElWISEl PLOT(ZRElSID) OU lTLIElRS(3). 

 

Hasil Uji Variabel Keamanan (X2)Terhadap Kepercayaan (Z) 

 
Regression 
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Charts 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 7.681 1.624  4.730 .000 

Keamanan .719 .061 .724 11.885 .000 

a. Dependent Variable: Kepercayaan    

 

Casewise Diagnosticsa 

Case Number Std. Residual Kepercayaan Predicted Value Residual 

65 3.800 30.00 22.0633 7.93671 

66 -4.012 18.00 26.3781 -8.37811 

a. Dependent Variable: Kepercayaan  

 

Residuals Statisticsa 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 16.3102 29.2547 26.8538 2.18520 130 

Residual -8.37811 7.93671 .00000 2.08024 130 

Std. Predicted Value -4.825 1.099 .000 1.000 130 

Std. Residual -4.012 3.800 .000 .996 130 

a. Dependent Variable: Kepercayaan   
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RElGRElSSION 

  /MISSING LISTWISEl 

  /STATISTICS COElFF OU lTS R ANOVA 

  /CRITElRIA=PIN(.05) POU lT(.10) 

  /NOORIGIN 

  /DElPElNDElNT Y 

  /MElTHOD=ElNTElR Z 

  /PARTIALPLOT ALL 

  /SCATTElRPLOT=(*ZPRE lD ,*ZRElSID) 

  /RElSIDUlALS DUlRBIN HIST(ZRE lSID) NORM(ZRElSID) 

  /CASElWISEl PLOT(ZRElSID) OU lTLIElRS(3). 

 

Hasil Uji Variabel Kepercayaan (Z)Terhadap Keputusan Pengguna (Y) 

 
Regression 
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Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 7.595 1.325  5.732 .000 

Kepercayaan .714 .049 .790 14.567 .000 

a. Dependent Variable: Keputusan Penguna    

 

Casewise Diagnosticsa 

Case Number Std. Residual 

Keputusan 

Penguna Predicted Value Residual 

65 -4.180 22.00 29.0243 -7.02426 

a. Dependent Variable: Keputusan Penguna  

 

Residuals Statisticsa 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 16.1666 29.0243 26.7769 2.15510 130 

Residual -7.02426 4.26161 .00000 1.67377 130 

Std. Predicted Value -4.923 1.043 .000 1.000 130 

Std. Residual -4.180 2.536 .000 .996 130 

a. Dependent Variable: Keputusan Penguna   
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Charts 

 

 

 

 


