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KOESIONER PENELITIAN

Kepada responden yang terhormat,

Berkenaan dengan pelaksanaan penelitian skripsi yang berjudul
“Pengaruh Kemudahan dan Keamanan Terhadap Kepercayaan guna
meningkatkan Keputusan penggunaan QRIS BRI (Pada Generasi Z Di
Kecamatan Gading Cempaka Kota Bengkulu)”, maka saya mohon kesediaan
Saudara/i meluangkan waktu untuk mengisi kuesioner atau pernyataan yang
dilampirkan. Jawaban yang anda berikan sangat membantu penelitian ini dan
kuesioner ini dapat digunakan apabila sudah terisi semua.

Seluruh data dan informasi yang saudara/i berikan akan dijaga
kerahasiaanya dan hanya digunakan untuk kepentingan akademis penelitian
semata.

Saya ucapkan terimakasih kepada saudara/i yang telah bersedia
meluangkan waktu untuk mengisi kuesioner ini secara objektif dan benar.

Hormat saya

ZELLA
2161201058




A. ldentitas Responden

Nama
Jenis Kelamin : [ Laki-laki [ ] Perempuan
Usia © [ 13-16 Tahun

[ 16-19 Tahun
] 19-22 Tahun
[ ] 22-25 Tahun

] 25-28 Tahun

B. Petunjuk Pengisian Kuesioner
Pada setiap item kuesioner, berilah penilaian seberapa jauh
saudara/i setuju dengan pernyataan yang tersedia. Isilah jawaban atas
pernyataan pada kuesioner ini dan jangan ada yang terlewatkan. Berilah
tanda check list (V) pada salah satunya :
SS : Sangat Setuju (5)
S : Setuju (4)
N . Netral (3)
TS : Tidak Setuju (2)

STS :Sangat Tidak Setuju (1)



No ‘ Pernyataan Skor
Kemudahan (X1) (1) (2) (3) (4) (5)
(STS) (TS) (N) (S) (SS)
Sistem jelas dan mudah dimengerti
1 Interaksi dengan sistem QRIS
BRI jelas dan mudah untuk
pengguna pahami
2 Secara keseluruhan,
pengguna merasa sistem
QRIS BRI mudah digunakan
Tidak membutuhkan banyak usaha untuk menggunakan sistem tersebut
3 Mudah bagi pengguna
menjadi terampil dalam
menggunakan sistem QRIS
BRI
4 | Tidak membutuhkan banyak
usaha untuk menggunakan
sistem QRIS BRI
Sistem mudah digunakan
5 | Sistem QRIS BRI mudah
digunakan untuk melakukan
apa yang pengguna inginkan
6 | Mudah bagi pengguna untuk
mengoperasikan sistem QRIS
BRI
Sistem mudah digunakan sesuai dengan apa yang ingin pengguna kerjakan
7 | Sistem QRIS BRI
memungkinkan pengguna
menyelesaikan tugas lebih
cepat
8 Menggunakan sistem QRIS
BRI memudahkan pekerjaan
pengguna
No Pernyataan Skor
Keamanan (X2) (1) (2) (3) (4) (5)
(STS) (TS) (N) (S) (SS)

Tidak menyalahgunakan data pribadi

1 Pengguna yakin sistem QRIS
BRI dapat menjaga informasi
pribadi pengguna

2 Pengguna merasa aman dan

yakin informasi pribadi yang
pengguna berikan tidak akan
disalahgunakan oleh pihak




ketiga

Memberikan penjagaan dan merahasiakan data diri konsumen dari pihak hacker

3 Pengguna merasa transaksi
menggunakan sistem QRIS BRI
dilindungi

4 Pengguna merasa sistem QRIS

BRI mampu memberikan
jaminan atas informasi data
pribadi yang pengguna
berikan

Memberikan keyakinan akan jaminan

keamanan

5

Pengguna merasa sistem QRIS
BRI menawarkan keamanan
online yang baik

Pengguna merasa
pembayaran di sistem QRIS
BRI aman

No

Pernyataan

Skor

Keputusan Pengguna (Y)

(1)
(STS)

()
(Ts)

(3)
(N)

(4)
()

(5)
(ss)

Ketertarikan pada obyek minat

1

Sistem QRIS BRI percaya akan
bermanfaat bagi pengguna
layanan yang disediakan

Sistem QRIS BRI sangat
penting untuk memenuhi
kebutuhan pembayaran
pengguna.

Peras

aan Senang

Pengguna senang melakukan
pembelian menggunakan
sistem QRIS BRI karena
layanan yang ditawarkan
sesuai dengan keinginan
pengguna.

Pengguna percaya
perlindungan privasi sistem
QRIS BRI aman.

Kecenderungan untuk menggunakan

5

Dengan asumsi bahwa
pengguna memiliki akses ke
sistem QRIS BRI, pengguna

bermaksud menggunakannya.




6 Pengguna berencana untuk
menggunakan sistem QRIS BRI
secara teratur di masa depan.
No | Pernyataan Skor
Kepercayaan (Z) (1) (2) (3) (4) (5)
(STS) (TS) (N) (S) (Ss)

Jaminan kepuasan

1

Sistem QRIS BRI memiliki
kontrol keamanan yang ketat,
pengguna percaya bahwa
informasi mengenai transaksi
pengguna tidak akan
diketahui orang lain.

sistem QRIS BRI pasti
memberikan perlindungan
privasi QRIS kepada pengguna

Perhatian

3

Pengguna percaya sistem
QRIS BRI untuk menjaga bisa
menjaga privasi.

pengguna percaya bahwa
transaksi yang dilakukan
melalui sistem QRIS BRI aman
dan pribadi.

Keter

us-terangan

5

Sistem QRIS BRI merasa
bahwa fitur yang disediakan
memiliki kemampuan untuk
melindungi privasi pengguna.

Sistem QRIS BRI memiliki
kemampuan untuk
menyediakan layanan yang
dibutuhkan dan berkualitas

tinggi.
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KOTA BENGKULU

TABULASI UJI COBA KUESIONER PADA PENGGUNA QRIS
MANDIRI PADA GENERASI Z DI KECAMATAN RATU AGUNG

Pernyataan

8| Jumlah

40
40

31

39
40

34

40
40

40

7

Lampiran Tabulasi Kemudahan (X3)

No.
Responden

10
11

13
14
135
16
17
18
19




11

Pernyataan

8| Jumlah

40
40

31

39
40

34

40
40

40

7

Lampiran Tabulasi Keamanan (X5)

No.
Responden

10
11

13
14
13
16
17
18
19
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Pernyataan

6| Jumlah

18
30
30
24
23
24
21

24
30
24
20
24
24
18
25
24
30
30
18
30

5

1

Lampiran Tabulasi Keputusan Pengguna (Y)

No.
Responden

10
11
12

13
14
15
16
17

18
19
20
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Pernyataan

22
24

21

24
30
24
20
24
24
18
24
25
30
30
18
30
22
24
21

24

6| Jumlah

5

No.
Responden

Lampiran Tabulasi Kepercayaan (Z)

10
11
12
13
14
15
16
17
18
19
20




Hasil Uji Validitas Pada Variabel Kemudahan (X;)

Correlations

14

Item1 item2 item3 item4 item5 item6 item7 item8 total

Item1 Pearson Correlation 764" 782" 1 914" .628" 764" 782" 1.000" .974"

Sig. (2-tailed) .000! .000! .000 .000 .000 .000 .000! .006

N 20 20 20 20 20 20 20 20 20|

fitem2 Pearson Correlation 812" 749" 914" 1 597" 812" 749" .914" .862]

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .404]

N 20 20 20 20 20 20 20 20 20]

Jitem3 Pearson Correlation .620" 718" .628" 597" 1 .620" 718" .628" .708|

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .050)

N 20 20 20 20 20 20 20 20 20]

Jitem4 Pearson Correlation 1.000" 720" 764" 812" 620" 1 720" 764" .790]

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .905)

N 20 20 20 20 20 20 20 20 20]

Jitem5 Pearson Correlation 720" 1.000" 782" 749" 718" 720" 1 782" 770

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .031]

N 7 7 77 77 77 77 77 77 20

Jitemé Pearson Correlation 764" 782" 1.000™ 914" .628" 764" 782" 1 .859']

Sig. (2-tailed) .000! .000! .000 .000 .000 .000 .000 .036)

N 20 20 20 20 20 20 20 20 20]

Jitem7 Pearson Correlation 812" 749" 914" 1.000" 597" .812" 749" .914" 961’}

Sig. (2-tailed) .000! .000! .000 .000 .000 .000 .000 .000! .010]

N 20 20 20 20 20 20 20 20 20

Jitem8 Pearson Correlation .812" 749" 914" 1 597" 812" 749" 914" 707"

Sig. (2-tailed) .000! .000! .000 .000 .000 .000 .000! .000]

N 20 20 20 20 20 20 20 20 20

total Pearson Correlation 974" .862 .708 .790 770" .859" 961" 707" 1
Sig. (2-tailed) .000! .000! .000 .000 .000 .000 .000 .000!

N 20 20 20 20 20 20 20 20 20

**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

Hasil Uji Reliabilitas Variabel Kemudahan (X1)

Reliability Statistics

Alpha

Cronbach's

N of Items

.845

8




Hasil Uji Validitas Variabel Keamanan (X>)

Correlations

15

Item1 Item2 Item3 Item4 Item5 Item6 Item7 Item8 Total
Item1 Pearson Correlation 1 723" 768" 812" 631" 1.000” 723" 1 719
Sig. (2-tailed) .000 .000 .000 .001 .000] .000 .000]
N 20 20, 20 20 20| 20| 20 20 20
Item2 Pearson Correlation 723" 1 781" 749" 728" 723" 1.000" 723" 791
Sig. (2-tailed) .000 .000 .000 .000 .000] .000 .000 .000]
N 20 20, 20 20 20] 20| 20 20 20
Item3 Pearson Correlation 768" 781" 1 915" 639" 768" 781" .768" .760]
Sig. (2-tailed) .000 .000 .000 .001 .000] .000 .000 .000]
N 20 20, 20 20 20| 20| 20 20 20
Item4 Pearson Correlation 812" 749" .9157 1 602" 812" 749" 812" .708
Sig. (2-tailed) .000 .000 .000 .001 .000 .000 .000 .000
N 20 20, 20 20 20| 20| 20 20 20
Item5 Pearson Correlation .631"] 728" .639" .602"] 1 631" 728" 631" .750
Sig. (2-tailed) .001 .000 .001 .001 .001] .000 .001 .000]
N 20 20, 20 20 20| 20| 20 20 20
Item6 Pearson Correlation 1.000"] 723" 768" 812" 631" 1 723" 1.000"] 707
Sig. (2-tailed) .000 .000 .000 .000 .001 .000 .000 .000]
N 20 20, 20 20 20] 20| 20 20 20
Total Pearson Correlation 719" 791 760" 708! .750] 707 .700 .785 1
Sig. (2-tailed) .000 .000 .000 .001 .000 .000] .000 .000
N 20 20, 20 20 20| 20| 20 20 20

**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).

Hasil Uji Reliabilitas Variabel Keamanan (X3)

Reliability Statistics

Cronbach's
Alpha

N of Items

734




Hasil Uji Validitas Variabel Keputusan Pengguna (Y)

Correlations

16

Item1 Item2 Item3 Item4 Item5 Item6 Total
Item1 Pearson Correlation 528" 1 .362" .405™ .204" 526" 791
Sig. (2-tailed) .000 .008 .003 .000 .000 .002
N 20 20 20 20 20 20 20
Item2 Pearson Correlation .287" .362" 1 .490™ .450™ 3717 720
Sig. (2-tailed) .039 .008 .000 .001 .007 .000
N 20 20 20 20 20 20 20
Item3 Pearson Correlation .206™ .405™ .490” 1 514" 420" 737
Sig. (2-tailed) .010 .003 .000 .000 .001 .007
N 20 20 20 20 20 20 20
Item4 Pearson Correlation .200° .204™ .450" 514" 1 .178 715
Sig. (2-tailed) .011 .000 .001 .000 .007 .007
N 20 20 20 20 20 20 20
Item5 Pearson Correlation .348" 526" 3717 4207 .178 1 723
Sig. (2-tailed) .012 .000 .007 .001 .207 .009
N 20 20 20 20 20 20 20
Item6 Pearson Correlation 528" 1 .362" .405" .204" 526" 746
Sig. (2-tailed) .000 .008 .003 .000 .000 .000
N 20 20 20 20 20 20 20
Total Pearson Correlation 701" .720 737" 715 723 746 1
Sig. (2-tailed) 010 003 .000 .000 .001
N 20 20 20 20 20 20 20

**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

Hasil Uji Reliabel Variabel Kepercayaan

Reliability Statistics

Cronbach's
Alpha

N of Items

.756




Hasil Uji Validitas Variabel Kepercayaan (Z)

Correlations

17

Item1 Item2 Item3 Item4 Item5 Item6 Total
Item1 Pearson Correlation 1 .253 .337 .489” .296 173 5157
Sig. (2-tailed) .163 .059 .005 .100 .344 .003]
N 20 20 20 20 20 20 20
Item2 Pearson Correlation .253 1 .263 .200 .347 141 .420]
Sig. (2-tailed) .163 .147 .095 .052 .440 .013]
N 20 20 20 20 20 20 20
Item3 Pearson Correlation .337 .263 1 .664™ 475" .584™ .807"
Sig. (2-tailed) .059 .147 .000 .006 .000 .000}
N 20 20 20 20 20 20 20
Item4 Pearson Correlation .489" .200 .664™ 1 .207 420 7777
Sig. (2-tailed) .005 .095 .000 .087 .011 .000}
N 20 20 20 20 20 20 20
Item5 Pearson Correlation .296 .347 4757 .207 1 .608™] 7737
Sig. (2-tailed) .100 .052 .006 .087 .000 .000}
N 20 20 20 20 20 20 20
Item6 Pearson Correlation 173 141 .5847] 420 .608™] 1 .7357|
Sig. (2-tailed) .344 .440 .000 .011 .000 .000}
N 20 20 20 20 20 20 20
Total Pearson Correlation 515" 420 .8077] T777] 7737 7357 1
Sig. (2-tailed) .003 .013 .000 .000 .000 .000
N 20 20 20 20 20 20 20

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Hasil Uji Reliabel Variabel Kepercayaan

Reliability Statistics

Cronbach's
Alpha

N of Items

770




Hasil Pengujian Validitas

Pernyataan | Rhitung | Rtabel | Keterangan
Kemudahan

Pernyataan i
i 0,974 0,444 Valid
;ernyataan 0,862 0,444 Valid
;ernyataan 0,708 0,444 Valid
Zernyataan 0,790 0,444 Valid
zernyataan 0,770 0,444 Valid
Zernyataan 0,859 0,444 Valid
;ernyataan 0,961 0,444 Valid
Zernyataan 0,707 0,444 Valid
Keamanan

Pernyataan i
i 0,719 0,444 Valid
;ernyataan 0,791 0,444 Valid
;ernyataan 0,760 0,444 Valid
Zernyataan 0,708 0,444 Valid
Eernyataan 0,750 0,444 Valid
Zernyataan 0,707 0,444 Valid
Keputusan Pengguna

Pernyataan i
i 0,515 0,444 Valid
;ernyataan 0,430 0,444 Valid
Zernyataan 0,807 0,444 Valid
Zernyataan 0,777 0,444 Valid




19

:ernyataan 0,773 0,444 Valid
zernyataan 0,735 0,444 Valid
Kepercayaan

Eernyataan 0,791 0,444 Valid
;ernyataan 0,720 0,444 Valid
EF;ernyataan 0,737 0,444 Valid
Zernyataan 0,715 0,444 Valid
:ernyataan 0,723 0,444 Valid
Zernyataan 0,746 0,444 Valid

Sumber : Output SPSS 26

Uji validitas dikatakan valid apabila nilai Rhitung > Rtabel. Begitupun
juga sebaliknya, apabila nilai Rhitung < Rtabel maka dikatakan tidak valid. Dari
data diatas dapat dijelaskan bahwa seluruh nilai Rhitung > Rtabel. Berdasarkan uji
signifikan 0,05, artinya item-item diatas dikatakan valid.

Hasil Pengujian Reliabilitas

Variabel Cronbach’s alpha [} Keterangan
Kemudahan (X1) 0,845 0,60 Reliabel
Keamanan (X2) 0,734 0,60 Reliabel
Keputusan Pengguna () 0,756 0,60 Reliabel
Kepercayaan (Z) 0,770 0,60 Reliabel

Sumber: diolah spss 26

Uji reliabilitas dikatakan reliabel apabila nilai cronbach’s alpha lebih besar
dari nilai batas yaitu 0,60. Dari data diatas dapat dijelaskan bahwa nilai
cronbach’s alpha > dari nilai batas. Maka tiap-tiap item diatas dikatakan reliabel.



TABULASI PENGGUNA QRIS BRI DI KECAMATAN GADING
CEMPAKA KOTA BENGKULU
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LM

n
8
30

26
25
8
7
8
B
U

]
8
7

U
7
7

29
]
30
8
U
30
8

U

29
%
25

8
7
0

26
7
8
B
29
7

8
29
29
n
30
8
U

Kepercayaan(Z)

LM

Keputusan Pengguna(Y)

LM

Keamanan(X2)

LM

Kemudahan (X1)

No

10
11
1
13
14
15
16
17

18
19
2
A
0
3

U
25
2%
2

28
2
30
3

31

3
3
35

36
31

38

4

Y]

5]
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5

4

4

4

L

50
51

52
53
54
5
56
57
58
5
60

b1

62

63

65

66

67

68

69

10
n

n

i

L
15

76
n

8
IE]

80

8

8

8

85455554553854555428‘5545552945545528
85444554553654554528‘5545452855555530
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26
29
30
%

30

25

%
7
8
30
29

30
29
26

2
25

26

8

25
7

29

%
L]
30
29
7
]
29

30
26
%

U
%

578| 572| 585| 587| 589| 580

585| 576 575| 577| 589| 579

581| 568| 577| 571| 579 584

87

90
91

9

93

94
95

9%
97

98

99
100
101
102
103
104
105
106
107
108

109|5555545539|544555285455552945555529

110
11

m
13
114
115
116
17
118
119
120
11
m
13
124
125
126
7
128
129
130

Juml4 578| 585[ 585| 581) 586 582| 591| 586

Rata-l 4.45) 4.50| 4.50( 4.47) 4.51] 4.48| 4.55| 451 4.49| 4.47| 437| 4.44) 4.44] 4.45| 4.49| 4.44) 4.50| 4.43| 4.42| 4.44] 4.53| 4.45| 4.46) 4.45| 4.40| 4.50| 4.52) 4.53| 4.46] 448




DATA PENELITIAN
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| &€x1 | &Ex2 | LY | &z

1 | 37.00 27.00 2600 27 .00

2 | 36.00 28.00 27 .00 28 00

3 | 40.00 30.00 30 00 30 00

4 | 36.00 27.00 26.00 26.00

5 | 38.00 29.00 28.00 25.00

6 | 33.00 28.00 28.00 28.00

7 | 33.00 25 00 29 00 27 00

8 | 35.00 25 00 2600 28 00

9 | 2600 21.00 20 .00 23 00

10 | 34.00 28.00 27.00 24 .00

11 | 39.00 28.00 26.00 28 .00

12 | 37.00 25.00 25.00 28 .00

13 | 34 00 27 .00 28 00 27 00

14 | 32 00 25 00 24 00 24 00

15 | 40 00 27.00 28 00 27 00

16 | 39.00 28.00 29.00 27.00

17 | 38.00 27.00 26.00 29.00

18 | 31.00 23.00 26.00 28 .00

19 | 40.00 30.00 30 00 30 00

20 | 35.00 27.00 25 00 28 00

| &£x1 | &£ xo &L Y &z

[ 21 | 39.00 27.00 26.00 24.00
[ 22 | 36.00 29 .00 28 00 30 00
[ 23 | 38.00 28 00 28 00 28 00
[ 24 | 31.00 25 00 23 00 24 00
[ 25 | 38.00 23 00 29 00 29 00
[ 26 | 32 00 24 00 24 00 24 00
[ 27 | 34 00 26 .00 27 00 25 00
[ 28 | 37.00 27 00 28 00 28 00
[ 29 | 38.00 29 .00 28 00 27 .00
[ 30 | 30.00 24.00 21.00 22.00
[ 31 | 35.00 29 .00 25 00 26.00
[ 32 | 36.00 29.00 29.00 27.00
[ 33 | 33.00 26 .00 27 .00 28 00
| 34 | 39.00 26.00 29.00 28.00
| 35 | 38 .00 29 00 29 00 29 00
| 36 | 37.00 25 .00 29.00 27.00
| 37 | 39 .00 25 00 23 00 28 00
| 38 | 39.00 29.00 28.00 29.00
| 39 | 32 .00 25 00 28 00 29 00
| 40 | 37.00 26.00 27.00 27.00
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| &€x1 | &£Lx | &Ly | £z
41 ] 35.00 29 00 27.00 30 00
42 ] 39.00 28.00 27.00 28.00
43 | 32.00 27.00 29.00 24 .00
44 ] 39 .00 28 00 27.00 29 00
45 ] 18.00 12.00 12.00 12.00
46 ] 32 00 26 00 27 00 26 .00
A7 ] 37.00 2400 27.00 2400
48 | 31.00 24 .00 24 .00 24 .00
49 | 38 00 21.00 27 .00 29 00
50 ] 40.00 30.00 30.00 30.00
51 ] 26 00 14 00 19 00 21.00
52 | 37.00 25.00 27.00 25.00
53 ] 40.00 29.00 30.00 29.00
54 | 30 00 21.00 23 00 24 00
55 ] 39.00 25.00 24 .00 24 .00
56 | 38.00 30.00 30.00 30.00
57 ] 32.00 20.00 2200 21.00
58 ] 40.00 30.00 30.00 30.00
59 ] 21.00 19.00 20.00 16.00
60 ] 40.00 30.00 30.00 30.00

| &£x1 | &fLx | Ly &Lz
61 ] 29.00 19.00 24.00 20.00
62 ] 36.00 19.00 24.00 21.00
63 ] 31.00 26.00 25.00 26.00
64 ] 33.00 24 .00 24 .00 24 .00
65 ] 36.00 20.00 22.00 30.00
66 ] 40.00 26.00 24 .00 18.00
67 ] 3600 29 00 27.00 30 00
68 ] 31.00 25.00 25.00 24 .00
69 ] 36.00 29.00 25.00 28.00
70 ] 38.00 28.00 29.00 29.00
71 ] 38.00 29.00 29.00 28.00
72 ] 40.00 30.00 28.00 26.00
73 ] 40.00 30.00 30.00 30.00
74 | 35.00 26.00 29.00 25.00
75 | 38.00 27.00 25.00 25.00
76 | 37.00 2700 30 00 30 00
77 | 40.00 29.00 28.00 29.00
78 | 39.00 29.00 28.00 27.00
79 | 38.00 27.00 29.00 28.00
80 | 40.00 28.00 28.00 29.00
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| &€x1 | &£Lx2 | LYy &Lz
81 ] 37.00 28 00 29 00 28 00
82 ] 38.00 29.00 28.00 28.00
83 ] 35 00 26 00 26 .00 26 .00
84 | 39.00 28.00 30.00 29.00
85 ] 38.00 28 00 29 00 28 00
86 ] 36.00 28.00 28.00 30.00
87 ] 38 00 28 00 28 00 26 00
88 ] 37.00 28.00 26.00 29.00
89 ] 38 00 29 00 29 00 30 00
90 ] 37.00 28.00 25 00 2400
91 ] 38.00 28.00 28.00 30.00
92 ] 40 00 30 00 30 00 30 00
93 ] 33.00 26.00 26.00 25.00
94 | 32 00 24 00 24 00 24 00
95 | 3400 28.00 26.00 27.00
96 | 37.00 28 00 27 .00 28 00
97 | 36.00 28.00 28.00 30.00
98 I 40.00 29.00 28.00 29.00
99 | 39.00 29.00 28.00 27.00
100 I 40.00 30.00 30.00 30.00

| &£x1 | £Lx | Ly | Lz |
101 ] 36.00 28.00 29.00 29.00
102 ] 33.00 27.00 26.00 26.00
103 ] 40.00 28.00 28.00 29.00
104 ] 38.00 28.00 28.00 28.00
105 ] 35 00 27 .00 25 00 25 00
106 ] 32.00 26.00 28.00 26.00
107 ] 34 .00 29.00 26.00 27.00
108 ] 40.00 28.00 27.00 30.00
109 ] 39.00 28.00 29.00 29.00
110 ] 40 00 30.00 30 00 28 00
111 ] 35.00 25.00 25.00 24 .00
112 ] 33.00 26.00 2500 25.00
113 ] 35.00 27.00 2500 27.00
114 ] 35.00 28.00 29.00 29.00
115 ] 40.00 30.00 30.00 30.00
116 ] 34 00 27.00 25.00 24 00
117 ] 38.00 28.00 28.00 29.00
118 ] 39.00 29.00 29.00 30.00
119 ] 39.00 28.00 29.00 29.00
120 ] 33.00 28.00 27.00 27.00
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& X1

& X2

LY

&7

121
122
123
124
125
126
127
128
129
130

35.00
39.00
37.00
38.00
36.00
32.00
40.00
32.00
37.00
32.00

29.00
26.00
28.00
29.00
2500
24.00
30.00
24.00
27.00
24 00

29.00

30.00
28.00
28.00
24 00
24.00
30.00
24.00
24 00
24 00

28.00
29.00
30.00
30.00
26.00
24.00
30.00
24.00
24 00
23.00

FREQUENCIES VARIABLES=KUl KU2 KU3 KU4 KU5 KU6 KU7 KU8 KAl KA2 KA3 KA4 KAS5
KA6 KP1 KP2 KP3 KP4 KP5 KP6 KCl KC2 KC3 KC4 KC5 KC6
/STATISTICS=STDDEV SEMEAN MEAN MEDIAN MODE SUM SKEWNESS SESKEW KURTOSIS

SEKURT
/ORDER=ANALYSIS.

Frequencies
[DataSet3]
Statistics
KU1t Ku2 KU3 KU4 KUs KUB Ku7 Kug
N “alid 130 130 130 130 130 130 130 130
Missing 0 0 0 0 0 0 0 0
Mean 44462 | 45000 | 45000 | 44692 | 45077 | 44769 | 45462 | 45077
Std. Error of Mean 04575 | 05486 | 06006 | 05900 | 05804 | 06196 | 06284 | 05604
Median 45000 | 50000 | 50000 | 50000 | 50000 | S5.0000 ( 50000 | 50000
Mode 500 500 5.00 500 500 500 500 5.00
Std. Deviation B3565 | 62568 | 6B403 | B7271 | BB17E | 70673 | 71640 | BG176
Skewness 450 | 1254 | 1765 | 1516 | 1470 | -1.657 | 2027 | -1.007
Std. Error of Skewness A2 22 22 212 22 212 212 22
Kurtosis 5.237 2.288 5130 4288 885 4256 5.488 =139
Std. Error of Kurtosis 422 422 422 42 422 AR 422 422
Surm 57600 | 58500 | 58500 | 561.00 | 586.00 [ 58200 | 59100 | 586.00
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Statistics
KA1 A2 KA3 KA4 KAS KAB
] Walid 130 130 130 130 130 130
mMissing i} 0 0 0 0 0
Mean 4.4692 4.3692 44385 44385 4.4538 44923
Std. Error of Mean 06385 06919 06643 06907 05580 08700
Median 5.0000 5.0000 5.0000 5.0000 5.0000 5.0000
Mode 5.00 5.00 5.00 5.00 5.00 5.00
Std. Deviation 72805 78886 75743 78754 3626 64994
Skewness -1.728 -1.627 -1.908 -1.631 -925 -1.262
Std. Error of Skewness 212 212 212 22 212 212
Kurtosis 4.309 3970 5553 3123 689 1.824
Std. Error of Kurtosis 422 422 422 422 422 422
Sum 581.00 568.00 577.00 577.00 579.00 584.00
Statistics
™ Walid
Missing
mMean
Std. Error of Mean
mMedian
Mode
Std. Deviation
Skewness
Std. Error of Skewness
Kurtosis
Std. Error of Kurtosis
Surm
KP1 KP2 KP3 KP4 KPa KP&
130 130 130 130 130 130
0 0 0 0 0 0
4.5000 44308 44231 44385 4.5308 44538
05906 06547 06165 .06081 05371 05983
5.0000 5.0000 5.0000 5.0000 5.0000 5.0000
5.00 5.00 5.00 5.00 5.00 5.00
67342 74645 70288 69331 61238 68326
-1.469 -1.804 -1.490 -.981 -942 -1.164
212 212 212 212 212 212
2,660 529 3.904 285 -113 1.276
422 422 422 422 422 422
585.00 576.00 575.00 577.00 589.00 579.00




Statistics

N Walid
mMissing

Mean

Std. Error of Mean

Median

mMoce

Std. Deviation

Skewness

Std. Error of Skewness

Kurtosis

Std. Error of Kurtosis

Surm

KCA KC2 KC3 KC4 KC5 KCh
130 130 130 130 130 130
0 0 0 0 0 0
44462 | 44000 | 45000 | 45154 | 45308 | 44615
0608G | 06139 06202 05486 | 05371 05585
5.0000 4.0000 5.0000 5.0000 5.0000 5.0000
5.00 5.00 5.00 5.00 5.00 5.00
69396 609944 70711 62549 61238 63678
-1.571 -1.427 -1.603 442 -G42 -1.500
212 212 212 212 22 212
4.341 3813 3.690 113 =113 5.330
422 422 422 422 422 422
576.00 572.00 585.00 587.00 588.00 580.00
Frequency Table
KU1
Cumulative
Frequency Percent | Walid Percent Fercent
Walid 1 1 & a a
3 4 31 31 38
4 G0 46.2 462 a0.0
b G5 a0.0 a0.0 100.0
Total 130 100.0 100.0




KU2

Cumulative
Freguency Fercent | Walid Percent FPercent
Valid 2 2 1.5 1.5 1.5
3 3 2.3 2.3 3.8
4 a3 408 0.8 44 .6
5 ¥2 554 554 100.0
Total 130 100.0 100.0
KU3
Cumulative
Freguency Fercent | Walid Percent FParcent
Walid 1 1 8 8 8
2 1 B .8 1.5
3 ] a8 3.8 a.4
4 a2 36.9 36.49 42.3
5 ¥a ar.v a87.7 100.0
Total 130 100.0 100.0
KU4
Cumulative
Frequency Fercent | “alid Percent Fercent
Walid 1 1 B A A
3 T 2.4 5.4 g2
4 a1 1= 9.2 154
5 T a4 .6 54 .6 100.0
Tatal 130 100.0 100.0
KU5
Cumulative
Frequency Percent | Walid Percent Fercent
valid 2 1 8 A A
3 g 6.9 6.9 T.T
4 43 331 331 40.4
5 T a4.2 592 100.0
Total 130 100.0 100.0




KU&

Cumulative
Frequency Percent | Walid Percent Fercent
Walid 1 1 B A A
2 1 B .8 1.5
3 T 5.4 5.4 6.9
4 a7 362 36.2 431
5 Td a6.9 56.49 100.0
Total 130 100.0 100.0
KU7
Cumulativa
Freguency Fercent | Walid Percent FPercent
WValid 1 1 n a a
2 2 1.5 1.5 2.3
3 ] 3.8 3.8 .2
4 34 30.0 an.a 36.2
5 a3 £3.8 63.8 100.0
Total 130 100.0 100.0
KUg
Cumulative
Frequency Percent | Walid Percent Fercent
Valid 3 12 9.2 g2 g2
4 40 an.a a0.a 40.0
5 Ta g0.0 60.0 100.0
Total 130 100.0 100.0
Ka1
Cumulative
Frequency Percent | Walid Percent Fercent
valid 1 1 8 A A
2 2 1.5 1.5 2.3
3 ] 4.6 4.6 6.9
4 ar 36.2 36.2 431
5 Td a6.9 56.49 100.0
Total 130 100.0 100.0




KA2

Cumulative
Frequency Percent | Walid Percent Fercent
Valid 1 2 1.5 1.5 1.5
2 1 B .8 2.3
3 10 T T.T 10.0
4 a1 342 9.2 492
5 a1a] a0.8 50.8 100.0
Total 130 100.0 100.0
KA3
Cumulative
Frequency Fercent | “alid Percent Fercent
Walid 1 2 1.5 1.5 1.5
2 1 B .8 2.3
3 3] 4.6 4.6 6.9
4 a0 CERi a8 154
5 71 a4 .6 54 .6 100.0
Total 130 100.0 100.0
Ka4
Cumulative
Frequency Percent | Walid Percent Fercent
valid 1 1 8 A A
2 3 2.3 2.3 31
3 g 6.9 6.9 10.0
4 42 32.3 32.3 42.3
5 Ta ar.v a7.T 100.0
Total 130 100.0 100.0
KAS
Cumulative
Frequency Fercent | “alid Percent Fercent
Yalid 2 1 B 8 .8
3 ¥ 5.4 5.4 6.2
4 ad 41,5 1.4 .7
5 6a 52.3 52.3 100.0
Total 130 100.0 100.0




KA6

Cumulative
Frequency Percent Valid Percent Percent
Valid 2 2 15 15 15
3 5 3.8 3.8 5.4
4 50 38.5 38.5 43.8
5 73 56.2 56.2 100.0
Total 130 100.0 100.0
KP1
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 3 2.3 2.3 2.3
3 4 3.1 3.1 54
4 48 36.9 36.9 423
5 75 57.7 57.7 100.0
Total 130 100.0 100.0
KP2
Cumulative
Frequency Percent | Walid Percent Fercent
Walid 1 2 1.5 1.5 1.5
3 a 6.2 6.2 7T
4 a0 a5 8.4 462
5 il 53.8 53.8 100.0
Total 130 100.0 100.0
KP3
Cumulative
Frequency Fercent | “alid Percent Fercent
Valid 1 1 8 A A
2 1 8 8 1.5
3 7 a4 a4 6.9
4 54 414 415 48.5
b B7 a1.5 51.49 100.0
Total 130 100.0 100.0




KP4

Cumulative
Frequency Percent | Walid Percent Fercent
Walid 2 1 B A A
3 12 9.2 9.2 10.0
4 46 354 L 154
5 71 a4 .6 54 .6 100.0
Total 130 100.0 100.0
KP4
Cumulativa
Frequency Percent | Walid Percent Fercent
Walid 3 a .2 g2 g2
4 45 346 4.6 0.8
5 T 542 592 100.0
Tatal 130 100.0 100.0
KPG
Cumulative
Frequency Percent | Walid Percent Fercent
Valid 2 2 1.5 1.5 1.5
3 a .2 6.2 7T
4 a4 ar.y T 154
5 71 a4 .6 54 .6 100.0
Total 130 100.0 100.0
KC1
Cumulativa
Frequency Percent | Walid Percent Fercent
WValid 1 1 n a a
2 1 B .8 1.5
3 ] 4.6 4.6 .2
4 a3 40.8 40.4 46.9
5 g4 831 53.1 100.0
Total 130 100.0 100.0
KC2
Cumulative
Frequency Fercent | “alid Percent Fercent
Yalid 1 1 B 8 8
2 1 B 8 1.5
3 T 5.4 a.4 6.9
4 ar 438 434 50.8
] G4 44 2 492 100.0
Total 130 100.0 100.0




KC3

Cumulative
Frequency Percent | Walid Percent Fercent
Walid 1 1 B A A
3 10 ¥.T 7T 8.4
4 4 IN.A a1.a 0.0
5 ra g0.0 60.0 100.0
Total 130 100.0 100.0
KC4
Cumulativa
Frequency Percent | Walid Percent Fercent
WValid 2 1 n a a
3 fi 4 f 4.6 a.4
4 48 36.9 36.49 42.3
] ¥a ar.v av.7 100.0
Total 130 100.0 100.0
KCh
Cumulative
Frequency Percent | Walid Percent Fercent
Walid 3 a .2 6.2 6.2
4 45 36 3.6 0.8
5 T 582 592 100.0
Total 130 100.0 100.0
KCH
Cumulativa
Frequency Percent | Walid Percent Fercent
WValid 1 1 n a a
3 4 a1 a1 3.8
4 aa 446 44 .6 484
] 67 a1.5 51.4 100.0
Total 130 100.0 100.0

Hasil Uji Variabel Kemudahan (X1)Terhadap Keputusan Pengguna (YY)

Regression




variables EnteredRemoved®

Variables Variables
Madel Entered Remaoved Method
1 kKemudahan? Enter

a. All requested variahles entered.

b. Dependent Variable: Keputusan Penguna

Model Summany®

Adjusted R Std. Errar of Durhin-
Model R R Square Square the Estimate VWatson
1 7514 563 560 1.81017 2131
a. Predictors: (Constant), Kemudahan
h. DependentVariable: Keputusan Penguna
ANOVAP
Surm of
Model Snuares of Mean Sguare F Sig.
1 Fegression 241113 1 241113 165.140 .oon4
Residual 419417 128 3277
Total 960.531 1249
a. Predictors: (Constant), Kemudahan
h. Dependent Variahle: Keputusan Penguna
Coefficients®
Standardized
Unstandardized Coefficients Coeflicients
model B Std. Error Beta 1 Sig.
1 (Constant) 7.2587 1.527 4.751 .0oo
Kermudahan 543 042 781 12.851 .000
a. Dependent Yariable: Keputusan Penguna
Casewise Diaynostics®
_ Keputusan Predicted _
Caszse Mumber | Std. Residual Fenguna Value Residual
a7 -3.000 23.00 284308 | -5.4307A
a. Dependent¥ariahle: Keputusan Penguna
Residuals Statistics®
Minirmum fdaximum Mean Std. Deviation ]
Fredicted Yalue 17.0293 28,9737 26.7T76B4Y 2.04209 130
Residual -5, 43076 4. 36972 .aooon 1.80214 130
Std. Predicted Yalue -4.7549 1.073 Rujan 1.000 130
Std. Residual -23.000 2414 .a0n 96 1230

a. DependentYariable: Keputusan Penguna
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Charts
Histogram
Dependent Variable: Keputusan Penguna
30 — Mean =-9 67E-16
Stl. Dev. =0.996
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Regression Standardized Residual

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: Keputusan Penguna
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Scatterplot

Dependent Variable: Keputusan Penguna
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Regression Standardized Residual

REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT Y

/METHOD=ENTER X2

/PARTIALPLOT ALL

/SCATTERPLOT= (*ZPRED , *ZRESID)

/RESIDUALS DURBIN HIST (ZRESID) NORM (ZRESID)
/CASEWISE PLOT (ZRESID) OUTLIERS (3).
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Hasil Uji Variabel Keamanan (X2)Terhadap Keputusan Pengguna (YY)

Regression

variables Entered Removed™

Yariables Yariables
Model Entered Removed hethod
1 Keaamanan? Enter

a. All requested variables entered.

h. DependentVariable: Keputusan Penguna

39

Model Summan®
Adjusted R Std. Errar of Durhin-
Model R R Square Square the Estimate Watson
1 .749Ee B33 B30 1.65893 2.0
a. Predictors: (Constant), Keamanan
h. Dependent Variahle: Keputusan Penguna
ANOVAP
Sum of
Model Sguares df Mean Sguare F Sig.
1 Regrassion B03.270 1 B03.270 221.025 .oon4
Residual 352261 128 2742
Total Q60531 128
a. Predictors: (Constant), Keamanan
h. DependentVariable: Keputusan Penguna
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 7.724 1.290 5.989 .000
Keamanan 715 .048 .796 14.867 .000

a. Dependent Variable: Keputusan Penguna



Residuals Statistics?

Minimum Maximum Mean Std. Deviation

Predicted Value 16.2996 29.1626 26.7769 2.17147 130
Residual -4.29955 4.83967 .00000 1.65248 130
Std. Predicted Value -4.825 1.099 .000 1.000 130
Std. Residual -2.592 2.917 .000 .996 130
a. Dependent Variable: Keputusan Penguna

Charts

Histogram

Dependent Variable: Keputusan Penguna
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Stdl. Dev. =0.996
N =130
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Regression Standardized Predicted
Value

41

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: Keputusan Penguna
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REGRESSION
/MISSING

LISTWISE

/STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05)

/NOORIGIN
/DEPENDENT 7Z
/METHOD=ENTER X1
/PARTIALPLOT ALL
/SCATTERPLOT= (*ZPRED , *ZRESID)

/RESIDUALS DURBIN HIST (ZRESID)

/CASEWISE PLOT (ZRESID)

POUT (.10)

NORM (ZRE

OUTLIERS (3) .

SID)

Hasil Uji Variabel Kemudahan (X1)Terhadap Kepercayaan (Z)

Regression

Variables Entered Removed”

Yariables Yariakles
Madel Entered Remaoved Methad
1 Kamudahan? Enter

a. All requested variables entered.

h. Dependent Yariable: Kepercavaan

Model Summany®
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Adjusted R Std. Error of Cwirbin-
Model R R Square Sguare the Estimate Watson
1 7154 511 40T 211882 2,421
a. Predictors: (Constant), Kemudahan
h. Dependent Yariable: Kepercavaan
ANOVAP
Surm of
Model Sguares df Mean Square F Sig.
Fegression 89,578 5889578 133.654 .oon42
Residual ar4 645 4,485
Total 1174.223

a. Predictors: (Constant), Kemudahan
h. Dependent Yariable: Kepercavaan
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 6.306 1.788 3.527 .001
Kemudahan 572 .049 .715 11.557 .000

a. Dependent Variable: Kepercayaan

Casewise Diagnostics®

Case Number Std. Residual Kepercayaan | Predicted Value | Residual

66 -5.270 18.00 29.1662 -11.1662

a. Dependent Variable: Kepercayaan

Residuals Statistics?

Minimum Maximum Mean Std. Deviation N
Predicted Value 16.5932 29.1662 26.8538 2.15590 130
Residual -11.1662 4.40579 .00000 2.11060 130
Std. Predicted Value -4.759 1.073 .000 1.000 130
Std. Residual -5.270 2.079 .000 .996 130

a. Dependent Variable: Kepercayaan
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Regression Standardized Predicted
Value

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: Kepercayaan
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REGRESSION

/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05)

/NOORIGIN
/DEPENDENT 7Z
/METHOD=ENTER X2
/PARTIALPLOT ALL
/SCATTERPLOT= (*ZPRED , *ZRESID)

/RESIDUALS DURBIN HIST (ZRESID)
/CASEWISE PLOT (ZRESID)

POUT (.10)

NORM (ZRE

OUTLIERS (3) .

SID)

Hasil Uji Variabel Keamanan (X2)Terhadap Kepercayaan (Z)

Regression

Variables Entered Removed®

Yariables Yariables
Model Entered Removed method
1 Keamanan? Enter

a. All requested variables entered.

h. Dependent Yariable: Kepercayaan

Model Summany®
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Adjusted R Std. Error of Cwirbin-
Madel R R Sguare Sguare the Estimate Watson
1 J243 525 A2 2.08835 2.333
a. Predictors: (Constant), Keamanan
h. Dependent Variable: Kepercayaan
ANOVAP
Sum of
Model Sguares df Mean Sguare F Sig.
1 Fegression 615,990 1 6159990 | 141.244 .0an2
Residual 558,233 128 4,361
Total 1174223 1249

a. Predictors: (Constant), Keamanan
h. Dependent Yariable: Kepercavaan



Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 7.681 1.624 4.730 .000
Keamanan .719 .061 724 11.885 .000
a. Dependent Variable: Kepercayaan
Casewise Diaghostics?
Case Number Std. Residual Kepercayaan Predicted Value Residual
65 3.800 30.00 22.0633 7.93671
66 -4.012 18.00 26.3781 -8.37811

a. Dependent Variable: Kepercayaan

Residuals Statistics?

Minimum Maximum Mean Std. Deviation N

Predicted Value 16.3102 29.2547 26.8538 2.18520 130
Residual -8.37811 7.93671 .00000 2.08024 130
Std. Predicted Value -4.825 1.099 .000 1.000 130
Std. Residual -4.012 3.800 .000 .996 130
a. Dependent Variable: Kepercayaan

Charts

Histogram
Dependent Variable: Kepercayaan
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Regression Standardized Predicted
Value

Mormal P-P Plot of Regression Standardized Residual

Dependent Variable: Kepercayaan
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REGRESSION
/MISSING

LISTWISE

/STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05)

/NOORIGIN

/DEPENDE
/METHOD=
/PARTIAL

NT Y
ENTER Z
PLOT ALL

POUT (.10)

/SCATTERPLOT= (*ZPRED , *ZRESID)

/RESIDUALS DURBIN HIST (ZRESID)
OUTLIERS (3) .

/CASEWIS

E PLOT (ZRESID)

NORM (ZRE

SID)

Hasil Uji Variabel Kepercayaan (Z)Terhadap Keputusan Pengguna (Y)

Regressi

on

Variables Entered Removed”

Yariables Yariakles
Madel Entered Remaoved Methad
1
aKepercayaan Enter

A All requested variables entered.

h. Dependent Yariable: Keputusan Penguna

Model Summany®
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Adjusted R Std. Error of Cwirbin-
Model R R Square Sguare the Estimate Watson
1 .rand K24 K21 1.68029 2326
a. Predictors: (Constant), Kepercayaan
h. Dependent Yariable: Keputusan Penguna
ANOVAP
Surm of
Model Sguares df Mean Square F Sig.
Fegression 88137 1 88137 212.205 .oon42
Residual 361,353 128 2.823
Total 4960531 129

a. Predictors: (Constant), Kepercayaan

h. Dependent Yariable: Keputusan Penguna



Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 7.595 1.325 5.732 .000
Kepercayaan 714 .049 .790 14.567 .000
a. Dependent Variable: Keputusan Penguna
Casewise Diagnhostics?
kKeputusan FPredicted
Case Mumber  Std. Residual Fenguna Yalue Residual
514 -4.180 22.00 290243 -¥02426

a.Dependent Wariahle: Keputusan Penguna

Casewise Diaghostics?

Keputusan
Case Number Std. Residual Penguna Predicted Value | Residual
65 -4.180 22.00 29.0243 -7.02426

a. Dependent Variable: Keputusan Penguna

Residuals Statistics?

Minimum Maximum Mean Std. Deviation
Predicted Value 16.1666 29.0243 26.7769 2.15510 130
Residual -7.02426 4.26161 .00000 1.67377 130
Std. Predicted Value -4.923 1.043 .000 1.000 130
Std. Residual -4.180 2.536 .000 .996 130

a. Dependent Variable: Keputusan Penguna

49
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Charts
Histogram
Dependent Variable: Keputusan Penguna
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Regression Standardized Residual

Mormal P-P Plot of Regression Standardized Residual
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